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Artist Name: Beftu Sultan

Medium: Digital
Description:

This art represents housing and community as a quilt. The patches represent sym-
bols of daily life- housing, pets, trees, play, warmth of the sun, knowledge, and
more. In the center spells out CHA- which is a part of the backbone of supporting
community and housing in Cambridge. Spread across the quilt is a quote stating “to-
gether is home.” A community is like a quilt, different pieces stitched together that
create a sense of belonging and strength.
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CAMBRIDGE HOUSING AUTHORITY

FISCAL YEAR 2026
JANUARY 1, 2026- DECEMBER 31, 2026
Our 27th year in the Moving to Work (MTW) Program

In FY26, the Cambridge Housing Authority continues to push forward with creating opportunities for growth in
both housing and services. This includes protecting long-term affordability, developing meaningful services, and
making sure that residents have the tools to succeed both in housing stability and beyond.

The College-to-Career Initiative is moving into its first full year. This is a natural extension of the Work Force
Program’s long-standing support for first-gen students. With added staff and new tracking systems, the focus
this year is on helping graduates land jobs in their field within six months of finishing school. The team is also
building out employer partnerships in sectors like healthcare, education, and biotech to create better pipelines
into real careers.

In creating new employment opportunities for our graduates, CHA remains focused on developing 21st-century
jobs with clear career ladders that enhance opportunities for sustained mobility, which drives the creation of
generational wealth.

CHA has also continued its work in Permanent Supportive Housing, with both 116 Norfolk and 16-18 Wendell
now fully occupied and operational. Residents at both sites receive on-site services through Eliot Community
Human Services, a strong partner with experience serving people transitioning out of homelessness. These

are permanent apartments with the support services tenants may need, but CHA also plans to provide a
“ladder” to other housing for residents who thrive at 116 Norfolk and 16-18 Wendell Street and no longer
require the wraparound services available onsite. For example, CHA will allow a resident who has lived at either
property for over a year, and has demonstrated their ability to live with fewer social service supports through a
recommendation from Eliot and CHA management, to qualify for a transfer to an apartment elsewhere in CHA’s
portfolio.

This year also marks the start of CHA’s planning for a new homeownership initiative, the Cambridge Housing
Homeownership Opportunity Program. The goal is to support higher-income CHA households—those earning
too much for tax credit housing but still priced out of Cambridge’s ownership market. The program would offer
a soft second mortgage to help bridge the affordability gap. Residents would need to be first-time homebuyers
and complete a certified education program. The effort is starting on a smaller scale and currently will be tied to
redevelopment plans at Corcoran Park, but could expand over time as funding allows. It is one more pathway to
long-term housing security and generational wealth, especially for families ready to transition out of subsidized
housing.

These plans for FY26 reflect CHA’s broader commitment not simply to providing housing, but to ensuring
stability, mobility, and long-term opportunity for the individuals and households we serve.
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PROGRAMS + SERVICES

CHA has developed formal relationships with a number of organizations. The following programs generally include
dedicated slots for CHA families. Programs may receive CHA funding, made possible through MTW authority or may
be independently operated. Fact sheets on some of the programs are available at the end of this section.

PROGRAM NAME OPTIMAL ANNUAL CAPACITY

Baby University 40 Families

Pathways to Family Success 15 Families

34 Families, 17 dedicated slots for CHA families

EARLY
CHILDHOOD

Windsor Street Preschool

Work Force Youth Program (CHA) 365 Youth (includes 3 summer programs) + 130 Alumni

Work Force College Savings Program (CHA) 200 Work Force Youth

Tutoring Plus, Inc. 25 Work Force Youth
Big Brother Big Sister 110+ Youth
Youthbuild (Just-A-Start) 3-5 slots for young Adults

Ragon Institute Summer Experience/Ragon Prism Program 2 Internship Slots for CHA Youth/5 participants in Prism Program

Biomedical & IT Careers Programs (Just-A-Start) 5 Annual Stipends for CHA Residents
Bridge-to-College Program 5 Adults

Cambridge Employment Program 95 Adults

Gateways Learning Program 100 Adults

Property Management Training Program 10 Adults

Financial Stability and Savings (FSS+) 215 voucher households

Pathways to Permanent Housing - Heading Home 45 Adults

Pathways to Permanent Housing - Transition House 4 Families (20 Families over 5 years)

AGING IN
PLACE

TOTAL 972 Youth
(Households are counted more than once 623 Famiies®
if participating in more than one program.) 1,079 Elderly? Adults

1. The Family count aggregates optimal annual capacity adults and MTW voucher households (approximately 3,900, inclusive of elderly heads of household and
households living in buildings preserved through CHA’s Expiring Use program).
2. The Elderly Adult count aggregates optimal annual capacity Elderly Adults.
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CHA HOUSING AND DEMOGRAPHIC

INFORMATION

CHA HARD UNITS AND VOUCHER INVENTORY AND HOUSEHOLDS!

2016 BASELINE! CURRENT| PLANNED?

HUD APPROVED 01 JUL 2017 JuL 2025 31 DEC 2025
PUBLIC HOUSING UNITS 854 52 52
PUBLIC HOUSING HOUSEHOLDS 1,363 50
RAD AND SECTION 18 UNITS 2,514 2,514
RAD AND SECTION 18 HOUSEHOLDS 2,285

5,304

VOUCHER UNITS (PBV, TBV, ALL EXPIRING USE) (RAD 4,184 4,184

included)
VOUCHER HOUSEHOLDS 4,723 4,316
TOTAL MTW UNITS AND VOUCHERS 6,158 6,750 6,750
TOTAL MTW HOUSEHOLDS 6,086 6,651
NON-MTW FEDERAL VOUCHERS
(VAS)H, Shelter Plus, Mod Rehab, Mainstream, DHVP/ 958 958
NED
NON-MTW FEDERAL VOUCHER HOUSEHOLDS 916
STATE ASSISTED UNITS (NEW CONSTRUCTION) 110 110
STATE ASSISTED HOUSEHOLDS (NEW CONSTRUCTION) 94
STATE VOUCHERS
(MRVP, Mod Rehab State, DMH, AHVP) 150 143
STATE VOUCHER HOUSEHOLDS 124
TOTAL NON MTW UNITS 1,218 1,090
TOTAL NON MTW HOUSEHOLDS 1,134

TOTAL CHA UNITS AND VOUCHERS

TOTAL CHA HOUSEHOLDS 7,785

1. This table does not include local non-traditional vouchers (sponsor-based vouchers), ports, relocation-issued vouchers.
2. Planned Units and Vouchers are only included in this table because it is difficult to predict households that will be served.

HUD Approved 3/4/2026
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CHA WAITLIST INFORMATION

In FY17 CHA instituted web-based waitlist platform so that CHA will only accept waitlist applications online,
unless a reasonable accomodation request to apply using a paper application is submitted. On October 1, 2016
CHA re-opened its voucher waitlist and on July 5, 2017, CHA re-opened its elderly/disabled waitlist for public
housing, RAD, and former public housing sites. With the voucher re-opening, site-based waitlists (SBWL) were
established to enable applicants to select project-based voucher sites that meet their needs and enable site-
based owners to contact only those applicants that have expressed interest in their properties. With the elderly/
disabled waitlist re-opening, CHA modified its policy so that applicants are no longer limited to selecting only 3
site lists and can apply to as many site lists as fit their needs. This policy also applies to the family waitlist that
re-opened on August 1, 2018.

On May 24, 2017 CHA’s Board of Commissioners approved modifications to the SRO waitlist policy so that
applicants are centralized on one list rather than two lists and an applicant’s preference does not advance
his/her position on the waitlist. Rather, the applicant’s waitlist position will be ordered according to the date
timestamp of application submission. This policy applies only to the SRO waitlist.

CHA WAITLIST NUMBERS
ON August 1, 2025

CHA HOUSING 10,563 84,897 8.0
CHA VOUCHERS 12,661 94,297 7.5
SINGLE ROOM OCCUPANCY (SRO) 2,318 2,318 1

1. Anapplicant may be eligible for multiple programs based on age and income and appy to more than one waitlist. There were 15,992 unique
applicants across all programs as of 08/01/2025.
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HOUSEHOLD INCOME/UNIT SIZE/RACE/ETHNICITY/CAMBRIDGE RESIDENT STATUS
On August 1, 2025

FORMER
PUBLIC

HOUSING
(DISPO) Vouchers

<30 AMI 696 72% 896 | 68% 38 76% 3,058 71% 748 | 82%
31 AMI - 50 AMI 160 17% 226 | 17% 7 14% 783 18% 118 | 13%
51 AMI - 60 AMI 36 3% 65 5% 1 2% 222 5% 24 3%
61 AMI - 80 AMI 37 4% 70 5% 2 4% 178 4% 18 2%
>80 AMI 36 2% 63 5% 2 4% 75 2% 8 1%
0BR 0 0% 122 9% 27 54% 238 6% 168 | 18%
1BR 640 66% 508 | 38% 11 22% 1,837 43% 512 | 56%
2BR 182 19% 381 | 29% 12 24% 1,477 34% 165 | 18%
3BR 127 13% 241 | 18% 0 0% 636 15% 57 6%
4BR 16 2% 68 5% 0 0% 128 3% 14 2%

Native Hawaiian/Oth-

er Pacific Islander 11 1% 9 1% 0 0% 15 0% 3 0%
Black/African Ameri- 448 | 46% 726 | 55% 19 | 38% 1,907 | 42% 387 | 42%
White 445 46% 470 36% 29 58% 1,833 44% 490 | 53%
Asian 57 6% 109 8% 2 4% 553 13% 16 2%
American Indian/

Alaska Native 4 0% 6 0% 0 0% 18 0% 10 1%
Hispanic or Latino 125 13% 187 | 14% 0 0% 907 21% 141 | 15%
Not Hispanic or Latino 840 87% 1,133 | 86% 50 | 100% 3,409 79% 775 | 85%
Living In Cambridge 965 | 100% 1,320 | 100% 50 | 100% 2,399 56% 506 | 55%
TOTAL HOUSEHOLDS? 965 1,320 50 4,316 916
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CAPITAL IMPROVEME
FIVE YEAR PLAN SUMMARY

SOURCES

State or Local Subordinate Loans

LIHTC or Historic Equity
Development Period Cash Flow
Construction/Permanent Loan
Replacement Reserves

HUD Capital Fund Program/Green Resilient

Retrofit Program
CHA Program Loan

Developer Fee/Consulting Income/MTW Block
Grant

25,387,223
$ 50,068,651
S 842,800
$ 184,965,330
S 6,107,000
S 1,414,017

S 34,863,044
S 7,604,303

$311,252,368

20,280,000 33,450,000
64,889,851 S 36,426,405 $
- S - s
138,017,485 $ 129,544,327 $
- S - s
750,000 $ 900,000 $
14,842,714 $ 13,725,000 $
7,984,518 S 8,383,744 S

v n uvuuvuvnn

246,764,568 $ 222,429,476 $

24,660,000 35,040,000 $ 138,817,223
95,706,578 $ 40,742,639 $ 287,834,124
- S - S 842,800
43,019,709 $ 123,213,765 $ 618,760,616
- S - S 6,107,000
4,020,000 S 250,000 7,334,017

89,321,759

$
10,712,216 $ 15,178,785 S
S 42,018,574

8,802,931 $ 9,243,078

186,921,435 $ 223,668,267 $1,191,036,113

Administrative Costs

Architectual and Engineering

Fees and Costs

Operating and Replacement Reserves

CONSTRUCTION USES

7,604,303
S 6,923,913
S 17,736,323
S 2,260,870

7,984,518 8,383,744
S 15,967,262 $ 15,949,417 $
S 14,016,167 $ 11,873,064 S

S 950,725 S 800,000 $

8,802,931 9,243,078 42,018,574
14,371,930 $ 14,310,374 $ 67,522,896
9,414,266 S 24,682,379 $ 77,722,199

2,985,075 $ 487,500 S 7,484,169

Jefferson Park Federal Revitalization - Site*

Jefferson Park Federal Revitalization - Phase 1
Jefferson Park Federal Revitalization - Phase 2
JF Kennedy Apartments - Roof Replacement
JF Kennedy Apartments - Common Area

Ué)?rades .
LB Johnson Apartments - Exterior

Refurbishiment* o
LB Johnson Apartments - Commercial Kitchen

Install
LB Johnson Apartments - Common Area

Improvements .
LB Johnson Apartments - Selective Elevator

Improvements
Manning Apartments - Entry and Lobby

Improvements .
Manning Apartments - Selective Elevator

Improvements
Newtowne Court - Roof Replacement

Newtowne Court - Trash House Improvements
Newtowne Court - Ventilation Improvements

114 Temple Street - Selective + Accessibility

Modernization . .
Washington Elms - Central Spine Site

Improvements o .
Washington Elms - Pisani Center Community

Room Upgrade
64 Chilton Street

Solar Panel Installs - Various Locations*
Putnam Gardens - Roof Replacement*
Putnam Gardens - Trash Room Improvements
Central Office Improvements

Weaver Redevelopment

8-10 Columbus Avenue Redevelopment

121 Jackson Street Redevelopment

Selected Modernization Scatted Condos

Misc. Site, Interior or Exterior Upgrades

CHA ANNUAL PLAN 2026

2,735,228
88,534,003
42,105,625

450,000
200,000

150,000
275,000
225,000
400,000
350,000
400,000

1,250,000
150,000
250,000

1,250,000

357,000
400,000

553,202
2,133,388
92,800
250,000
400,000
3,562,500
1,800,000
200,000
100,000

RV 2T Vo S Vo A ¥ RV S V2 T Vo T ¥ e ¥ 72 S Vo S ¥ R ¥ R ¥ V2 S Vo R V2 S Vo " Vo S V2 R Vo S Vs S V0 SR V2 R Vo SR Vo8

2,125,000

$ $ -8
$ 24,563,614 S -8
$ - S -8
$ - S -8
$ - S -8
$ - S -8
$ - S -8
$ - S -8
$ - S -8
$ - S -8
$ - S -8
$ - S -8
$ - S -8
$ - S -8
$ - S -8
$ - S -8
$ - S -8
$ - S -8
$ - S -8
$ - S -8
$ 200,000 $ -8
$ 14,250,000 $ 9,500,000 $
$ 2,700,000 $ -8
$ 9,000,000 $ 6,000,000 $
$ 200,000 $ 200,000 $
$ 100,000 $ 100,000 $
Al4

2,735,228
- $ 90,659,003
- $ 66,669,239
- S 450,000
200,000

150,000
275,000
225,000
400,000
350,000
400,000

$

$

$

$

$

$

$

$ 1,250,000
$ 150,000
$ 250,000
$ 1,250,000
$ 357,000
$ 400,000
$
$
$
$
$
$
$

553,202
2,133,388
92,800
250,000
600,000
27,312,500
- 4,500,000
- $ 15,000,000
200,000 $ 1,000,000
100,000 S 500,000

200,000 S
100,000 $

'
R e ¥ ¥ ¥ V2 IV V2 R V2 S V2 S Vo S Vo S Vo S V2 SR 72 "R Vo R V2 R 72 S Vs S V2 SRR 72 SR V2 S Vo S Vo
'
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Misc. Heating, Ventilation, Plumbing and

Electrical Upgrades
Corcoran Park - Phase 1

Roosevelt Towers Mid-Rise Redevelopment

Potential New Development - Cambridge

Highlands Neighborhood .
New Development - Baldwin Neighborhood

Cambridge Street New Bulding (Inc. Lambert

Street)**
Corcoran Park - Phase 2**

19 Valentine Redevelopment
Corcoran Park - Phase 3**

New Development - Location TBD
River Howard Homes Revitalization**

155 Willow Street Homes New Construction**

JFK Apartments Revitalization**

Willow Street Homes Revitalization**
Lancaster Street Apartments Revitalization**
LBJ Apartments Revitalization**

Total Construction

Repayment of Construction Loans

Total Uses

*Design/Construction on these
projects started prior to 2025,

Construction to continue after 2029.

HUD Approved 3/4/2026

100,000

1,919,545
2,812,500
3,750,000

v nuvuvmvuvmv v ;v n nn “vrrun unuvrn n
'

157,155,791 $ 122,371,503 $ 130,515,972 $ 89,824,562

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

$ 119,571,168 S

100,000

23,034,545 $ 17,275,909
33,750,000 S 33,750,000

1,750,000
4,371,231

6,227,113

$

S 26,227,385

$

S 37,362,678

RV Vo ¥ ¥ Y R ¥ ¥ RV R Ve S

100,000

100,000 $ 100,000
_ s _
8,437,500 $ -
26,227,385

3,000,000 $ 25,000,000

37,362,678 $ 18,681,339
5,250,000 $ -

6,146,999 $ 24,587,997

- $ 1,250,000

1,000,000 $ 4,000,000

1,000,000 $ 5,520,500

1,000,000 $ 4,750,000

- $ 1,750,000

- $ 2,500,000

- $ 1,000,000

$ 89,439,836

85,474,392 S 54,907,280 S 61,522,670 $ 85,505,100

$ 311,252,368 S 246,764,568 $ 222,429,476 $ 186,921,434 $223,668,267

Al15

$ 500,000

S 42,230,000
$ 78,750,000
$ 5,500,000

$ 56,826,000
$ 28,000,000

$ 99,633,808
$ 5,250,000
S 30,734,997
1,250,000
5,000,000
6,520,500
5,750,000
1,750,000
2,500,000
1,000,000
589,307,665

B2 BN Vot Vo U Vo S Vo Y2 B Vo e V)

$406,980,610

$1,191,036,113

CHA ANNUAL PLAN 2026



This page intentionally left blank.



PUBLIC PROCESS SCHEDULE FOR FY25

The following table lists opportunities for public participation. These events, along with any additional public
meetings and working sessions will be announced on the CHA website (www.cambridge-housing.org) and,
whenever required, in the Legal Notices section of local newspapers.

FY26 ANNUAL PLAN

Public hearing and 30-day comment period

CAPITAL PLANNING

Ongoing Resident meetings at various properties as CHA moves ahead with RAD and Section
18 Disposition.

SECTION 3 PLAN

If changes are made there will be a thirty-day public comment period. One working session
with advocates and resident leaders during the public comment period.

CHA TENANT LEADERS
MEETING(S)

Quarterly meetings, available upon request, that are open to tenant council officers, ACT Board
and Committee members.

RAD/DEMO DISPO

CHA will provide advance copies of various RAD and disposition documents to ACT, CEOC and
legal services.

ADMINISTRATIVE PLAN

30-day comment period for substantial policy changes.

POLICY DOCUMENTS (ACOP
AND ADMIN PLAN)

Meet with tenants, CEOC and legal services to discuss the Admin Plan (3 Parts) and ACOP if
and when policy changes in the documents are being considered. May involve more than one
meeting.

RESIDENT TRAINING

Ongoing. CHA plans to resume providing training sessions (including but not limited to reason-
able accommodation, the conference panel, and the grievance panel); provide training on the
low-income housing tax credit (LIHTC) program; arrange orientation/training for tenant coordi-
nators; and work with ACT and tenant councils to plan trainings and workshops on policies and
topics that build resident capacity and leadership.

MEETING ON METRICS

Two working sessions on request.

HUD Approved 3/4/2026
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AN OPEN INSTITUTION'

EXECUTIVE COMPENSATION

CHA has reported its top five salaries to HUD since the FY14 Annual Plan. As of this writing, the agency’s top
five earners are below. Salary caps on compensation are set by both HUD? and Massachusetts Department of
Housing and Community Development (DHCD)3.

FIVE HIGHEST SALARY EARNERS

Executive Director | $284,000 Chief Financial Officer | $261,108
Director of Planning + Development | $281,459 Director of Operations | $217,237
Deputy Executive Director | $268,108

NAME MEMBER SINCE APPOINTMENT EXPIRATION OF TERM
Susan Connelly 2014 Governor’s appointee November 11. 2018
Elaine Derosa 2018 City of Cambridge appointee February 2, 2029
Louis Bacci 2020 City of Cambridge appointee/Labor representative July 28, 2025

BOARD OF COMMISSIONERS DUTIES

APPOINTMENT: Four members are appointed by Cambridge’s City Manager subject to City Council approval. One member is
appointed by the Governor of the Commonwealth of Massachusetts. Five members total.

BOARD MEMBERSHIP REQUIREMENTS: 1) All members must maintain Cambridge residency. 2) One member must be a CHA
resident. 3) One member represents Labor.

BOARD MEETING SCHEDULE: Generally second and fourth Wednesday of each month.
BOARD RESPONSIBILITIES:

e Approve all significant contract awards and changes e Set policy and approve all major policy decisions
e Approve all budget decisions and audits e Hire CHA Executive Director

e  Approve formal submissions to state and federal funding

agencies e Approve planning and reporting documents

WEBLINK: www.cambridge-housing.org/About-the-CHA/Board-of-Commissioners

=

. CHA's FY14 Annual Plan includes a new section on governance and executive compensation, voluntarily created in light of the negative publicity
around public housing authorities across the country. CHA is committed to providing the status of executive compensation and Board composition.

N

. The FY14 Consolidated Appropriations Act that was passed by the Senate on January 16, 2014 continues the cap on housing authority salaries that
was set in the FY12 appropriations law and applies only to expenditure of Section 8 or Section 9 funds (i.e., Housing Choice Voucher or Public Hous-
ing operating funds). In cases where other sources of funds — such as de-federalized or state resources — are used, the cap can be exceeded.

w

. DHCD adopted a salary cap by notice, dated February 15, 2012.

Al19
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DEPARTMENT HIGHLIGHTS

The Operations Department maintains the grounds, buildings, building systems and all other aspects of CHA’s
portfolio of hard units. This includes various Affiliate and non-profit properties. The majority of CHA’s portfolio
has converted to project-based subsidies under HUD’s Rental Assistance Demonstration (RAD) and Section 18
Disposition, laying the groundwork for a full conversion within the next two years. The department also provides
third party property management services to the YWCA of Cambridge and the Belmont Housing Authority.

CONTINUED RAD RELOCATION

Relocation efforts will continue throughout FY25 and will rely on the use of vacant units across the portfolio

to house those residents affected while renovations continue. This relocation process and targeting the use of
vacant units citywide has proven to be successful in prior years. With additional Section 18 Disposition and RAD
projects scheduled, such as RC Weaver Apartments, we anticipate that Relocation efforts will continue beyond
2026. CHA continues to provide the best housing solutions for residents and has a strong working relationship
with residents and management staff to ensure a smooth transition. Our relocation staff works closely with
every family that faces relocation to find them a unit that meets their needs and preferences whenever possible.
The agency is committed to performing these tasks at the highest level and has a dedicated team of three (3)
full-time employees for this process. Much of the relocation team’s efforts will be devoted to the leasing of the
newly rebuilt 278 units at our Jefferson Park Federal development, which was torn down in FY25.

Additionally, the relocation team has been actively collaborating with the Medford Housing Authority (MHA)
since Spring 2022. During this period, they initiated relocation moves for Saltonstall, which comprises
approximately 200 elderly disabled units. The team is presently commencing relocation efforts at Walkling Court,
another MHA property featuring around 140 one-bedroom elderly/disabled units. The team also began work
with Lexington Housing Authority (LHA) in early 2023 at VVynebrook Village, in conjunction with kitchen and bath
renovations for approximately 48 one-bedroom elderly/disabled units.

CHA is also exploring the possibility of offering relocation services to other public housing authorities throughout
the Commonwealth.

PROPERTY MANAGEMENT SOFTWARE CONVERSION

The Operations department began its conversion from Emphasys Elite software to Yardi Voyager in FY21, and
have continued to benefit from a number of enhanced processes since. For example, one among many is its
ability to dispatch work orders to maintenance team members in the field remotely via a CHA provided tablet or
on a smartphone. The team member can receive the work, report what’s been done, and take pictures of items
that require follow-up, which results in less paper being used. This is an advantage not limited to maintenance,
but several other key processes in our day-to-day property operation.

In FY25, the agency as a whole has been preparing for a complete pivot to Yardi Voyager. This affects the
Operations department because Elite is currently still used to coordinate our site-based waiting lists (SBWLs),
and its corresponding reporting tools. Since spring of FY25, Operations has been identifying key reports and
functions that will need to be converted over to Yardi software in order to complete a full, seamless conversion.
We anticipate the migration to take place sometime in FY26.

FOOD SECURITY PROGRAMS

Through the Operations department CHA has partnered with local food banks, meal service providers, and a
local restaurant, Café Luna, to provide food resources at no cost to residents. Café Luna has generously provided
meals to residents at some developments for our elderly residents monthly since 2019. We also coordinate

A21
HUD Approved 3/4/2026 CHA ANNUAL PLAN 2026



food deliveries to our disabled and elderly residents, especially those who are unable to leave their homes due
to health concerns. Plans to construct a full commercial kitchen at LB Johnson Apartments will likely go into
action during early FY26. Residents at LB Johnson, Daniel F. Burns Millers River, and Manning Apartments also
benefit from daily meals from the Stock Pot Malden, a for-profit food service provider that includes providing
high-quality affordable meals for seniors and others as part of its mission statement. Their meals are offered to
residents for an optional $2.00 donation.

SAFETY AND SECURITY

This year, as in past years, the Cambridge Housing Authority remains focused and committed to Fire Safety
Training. With the Senior Safety Grant through the Cambridge Fire Department in FY 25 the Authority will be
able to conduct fire safety training at all our properties with elevators and non-elevator buildings. This training
will continue to keep our senior residents as well as our family residents sites safe. A firm understanding of what
residents should do in case of a fire will save lives.

The Housing Authority partners not only with the Cambridge Fire Department but with the Cambridge

Police Department as well. Both departments bring much-needed services and information to our residents.
Maintaining a strong working relationship with both agencies is a tremendous benefit to our residents and
makes our properties safer. In furthering the effort to make residents feel safer in their neighborhood the
Authority holds neighborhood monthly meetings at various properties. The Cambridge Police Department's
Family and Social Justice Section of the Police Department are in attendance at all the meetings building trust
and mutual respect.

The Housing Authority also conducts monthly meetings between the property managers and the Cambridge
Police Department sharing information on both safety and security. Lighting surveys are also conducted at

all properties. This year CHA will have conducted over seventy (70) light inspections of our properties. These
inspections include looking for bright, consistent lighting which will deter loitering and crime, help to avoid blind
spots on the property and protect parking areas from being vandalized.

Adding to our resident safety is our partnership with MDS Security. They provide additional safety services at our
elderly buildings and a roving patrol to visit other CHA properties throughout the evening hours when property
managers have left for the evening.

Lastly, under the leadership of both our Director of Facilities Management and our Senior Program Manager a
major upgrade of our camera systems across all CHA properties has been undertaken. Thirty-two sites now have
a total of 1,073 cameras all accessible through a centralized system.

SYSTEMS UPDATE

In FY24 and FY25, we launched a comprehensive upgrade to our security infrastructure, focusing heavily on
improving camera coverage, door access, and intercom systems across our properties. This investment involved
installing cameras to enhance visibility and safety, upgrading door-access controls, and modernizing our
intercom systems to streamline visitor entry and resident communication. Additionally, we are introducing a new
communication platform that integrates with our property management software, Yardi, that will allow us to text
residents for urgent matters or appointment reminders.

These safety and security improvements contribute to our goals of strengthening our ability to provide secure
and welcoming communities for all residents, visitors, and staff.

Looking ahead, our goal for the rest of FY25 and into FY26 is to continue upgrading additional buildings, with
improved door access controls, cameras, and updated security equipment. We’ll carefully review each building
to prioritize improvements based on need and potential impact.
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BUILDING MANAGEMENT SYSTEMS

In FY26, we plan to centralize our Building Management Systems (BMS) so they can be accessed remotely. This
will help our maintenance team and service partners quickly identify and fix heating and cooling issues without
needing to be physically onsite. Remote access will also let us proactively monitor our building systems, perform
regular maintenance, and keep heating and cooling equipment running smoothly. These improvements will
reduce downtime, save money on maintenance costs, and create a more comfortable environment for residents
and staff. Additionally, we plan to upgrade older properties with smart thermostats, giving residents more
control over their apartments and providing a modern, user-friendly experience.

CHA'’s Leased Housing Department is responsible for the administration of the following Federal voucher
programs: the Housing Choice Voucher Tenant-Based Voucher (TBV) and Project Based Voucher (PBV) programs,
the Single Room Occupancy (SRO) program, the Veteran’s Affairs Supportive Housing (VASH) program, the Non-
Elderly Disabled (NED) voucher program, the Mainstream (MS) program and the Emergency Housing Voucher
(EHV) program. CHA also administers an allocation of both tenant based rental assistance and project based
rental assistance as a sub-recipient of the City of Cambridge Continuum of Care. In addition to the federal
vouchers, CHA also administers the following rental assistance programs funded by the Commonwealth of
Massachusetts and allocated by the Executive Office of Housing and Livable Communities (EOHLC): Alternative
Housing Voucher Program (AHVP) which is a tenant based voucher program, Massachusetts Rental Voucher
Program (MRVP) which has both tenant based and project based vouchers, and Department of Mental Health
Rental Assistance subsidies (DMHRA). Using its MTW flexibility, CHA also administers a Sponsor-Based Voucher
Program which provides rental assistance to local non-profit agencies who provide shelter and supportive
services to hard-to-house individuals. We anticipate that in late FY2025 or early FY2026, the previously approved
Ladders to Opportunity MTW activity will go live with 2 Supportive Service partners. In 2023, the City of
Somerville contracted CHA to administer their Municipal Voucher Program (MVP) which provides for up to thirty
vouchers, a mix of both project based and tenant based and continues to administer this program. Additionally,
CHA has launched the initial cohort of participants with the City of Cambridge's Municipal Voucher Program.

CHA continues to administer the more than 2,100 units of affordable housing (both in and outside of Cambridge)
that were preserved utilizing the Expiring Use Preservation program.

In April 2025, the CHA Board of Commissioners approved the updated and revised Administrative Plan to be
ready for all required provisions of HOTMA (Housing Opportunity through Modernization Act). Although only a
few have been finalized by HUD and effective July 1, 2025, once additional requirements are announced by HUD
to be implemented, we anticipate a smooth transition with our plan already revised and approved. In addition
to the HOTMA additions, the changes we made to our policies will streamline the admission and recertification
processes. The new format of the plan, although substantially longer, should make it easier to find policies in the
plan and to better understand the policies due to additional information and references.

During FY2025 and anticipated to continue into FY2026, the Leased Housing team has been working with our
property owners of PBV units to more quickly fill vacant PBV units. Changes to our Cambridge Preference have
improved eligibility screening but we are still looking for other ways to reduce the time that it takes for units to
be filled.

CHA continues to work with our HQS Inspection vendor, McCright Associates, to meet the October 1, 2025
implementation date of NSPIRE-V (National Standards for the Physical Inspection of Real Estate for Vouchers).

The Planning + Development (P+D) Department secures capital funding from a variety of state, federal, local and
private sources for both the revitalization of our housing portfolio (approximately 3,000 hard units in the City of
Cambridge) and the development of new affordable housing. In 2026, P+D anticipates it will be responsible for
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more than $395 million in overall on-going capital improvements, with an emphasis on long-term durability, livability,
energy efficiency and high-quality construction, and more than $1 billion in planning for future capital improvements
for projects both in Cambridge and with our partner agencies. In 2026, P+D will also be continuing CHA’s conversion
process of its federal public housing properties as well as adding some new federal public housing units through its
available Faircloth authority which will subsequently convert to project-based voucher units through HUD’s Rental
Assistance Demonstration Program (RAD), also known as Restore-Rebuild1.

The CHA has been working to convert its federally-assisted public housing portfolio to the Section 8 program since
HUD’s approval of CHA's portfolio conversion application under HUD’s RAD Program in December 2013. In addition

to utilizing the RAD Program, the CHA has also received 1,123 tenant protection vouchers through the Section 18
Disposition process. As of December 31, 2025, CHA will have converted a total of 2,375 units (or 97.8%) of its 2,427
federally-assisted public housing units. An additional 20 units (or 0.8%) are anticipated to convert in 2026 for a total of
2,395 (or 98.6%) of CHA’s federal public housing portfolio.

RENTAL ASSISTANCE DEMONSTRATION/SECTION 18 DISPOSITION

The chart below details the conversions completed or anticipated to be completed under RAD or Section 18 Disposition
to date or through December 31, 2026.

Conversion

Property Date # of Units Funded Rehab? Comment
Putnam Gardens | 01/01/2015 | 122 $24,778,740 gg;‘;"“cnon was completed in July
Property did not require any rehab as
JFK Apartments 01/01/2015 443 NA it was comprehensively rehabbed in
2004.
Property did not require any rehab as
LBJ Apartments 01/01/2015 177 NA it was comprehensively rehabbed in

2013 with over $32.4 million of work.

Property did not require any rehab as
Lincoln Way 01/01/2015 534 NA it was newly constructed in 2013 at a
cost of $28.3 million.

Property did not require any rehab as
Jackson Gardens 01/01/2015 45 NA it was comprehensively rehabbed in
2011 at a cost of over $12 million.

Construction was completed in

Newtowne Court | 04/01/2015 268 $48,205,170 March 2018.
Construction was completed in July
2017.

Washington Elms | 04/01/2015 175 $28,070,614 017

1) Formerly known as Faircloth to RAD.

2) Rehab $ as of July 2025.

3) Total units at JFK Apartments are 69 units; only 44 are RAD units, the balance is traditional Section 8 PBAs
4) Total units at Lincoln Way are 70 units, only 53 are RAD units, the balance is traditional Section 8 PBAs
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Property Conslaetr:lon U#n?tfs Funded Rehab® Comment
Woodrow Wilson Construction was completed in
Court 04/01/2015 68 52,566,099 November 2016.

Manning Apart- 6 Construction was completed in
ments 03/01/2016 198 $66,046,735 December 2018.
. . ; Construction was completed in
Millers River 06/01/2016 297 $115,206,963
July 2022
Russell Apart- 8 Construction was completed in
ments 01/01/2018 51 $14,440,523 March 2019.
Burns Apartments | 06/01/2018 | 198 $71,213,648 Construction was completed in
e August 2022
The est. cost reflects the poten-
tial to add units at this site. Fi-
nancial closing/construction of
. Phase 1 is anticipated to occur
Corcoran Park 06/01/2018 153 $235M estimated by Fall 2026 depending upon
availability of bond financing
with subsequent phases to
close in later years
Project did not require any re-
River Howard 07/01/2018 32 NA hab as it was comprehensively
rehabbed in 2007.
. Project did not require any re-
\AVC;IIJ;):; Street 07/01/2018 14 NA hab as it was comprehensively
rehabbed in 2011.
Cambridgeport Project only required minimal
c gep 06/01/2019 10 $4,235 repairs as part of conversion
ommons :
which has been completed.
Project only required minimal
uDIC 07/25/2019 26 $2,053 repairs as part of conversion
which has been completed.
Project includes 103 new units
over two phases. Equity clos-
9 ing/construction for Phase 1
Jefferson Park Fed | 10/09/2019 175 $236,096,309 occurred in July 2024. Phase
two is anticipated to close in
August 2025.
Garfield Street 09/30/2019 8 $2,406,774 Construction was completed in

February 2020.

5) Rehab $ as of July 2025.

6) As part of the rehabilitation, 7 new units were created and are supported by traditional Section 8 PBAs resulting in a total of 205 units at Manning

Apartments.

7) As part of the rehabilitation, 3 units were restored at Millers River to housing units from non-housing uses.

8) As part of the rehabilitation, 1 new unit was created and is supported by traditional Section 8 PBAs resulting in a total of 52 units at Russell Apartments.
9) As part of the rehabilitation, the CHA is adding 278 new Restore-Rebuild units to Jefferson Park. These units will come on as new federal public housing
units but will then convert to RAD.

HUD Approved 3/4/2026
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Conversion # of m
Property Date Units Funded Rehab Comment
Roosevelt Tow- Construction was completed
ers Low-Rise 12/30/2019 112 538,745,860 in August 2022.
St. Paul’s Resi- 1 Construction was completed
dence 03/06/2020 20 56,422,901 in October 2020.
Scattered Site The Section 18 conversion
. 07/01/2020 33 NA did not require any immedi-
Portfolio
ate rehab.
Truman Apart- Construction was completed
ments 12/23/2020 59 $25,532,021 in March 2022
A RAD/Section 18 blended
116 Norfolk transaction with 25 new
St 12/28/2022 3712 $34,842,135 units being developed. Con-
reet S -
struction is anticipated to be
complete by mid-2025.
Will be a combined RAD/Sec-
tion 18 blended transaction
with the possibility of 4 new
. units being developed as fed-
Weaver Apart- Anticipated 5013 $21,600,000 eral public housing to RAD
ments 12/31/2026 estimated units. Financial closing and
construction start anticipated
to be late 2025 or early 2026,
or earlier if CHA can access
private activity bonds.
Original Units: 2,395 Actual: $714,580,780 98.68% of CHA’s federal
Total New Units!*: 164 Estimate: $256,600,000 public housing units will
have been converted by
Total Units: 2,559 Total:  $971,180,780 12/31/2026

10) Rehab $ as of July 2025.

11) As part of the rehab, the CHA added 4 additional single room occupancy units at St. Paul’s

12) Thirty-seven (37) units were converted to RAD through a RAD blend transaction. An addition to the building added 25 additional units bringing the total
units up to 62.

13) As part of the repositioning, CHA will be converting Weaver from housing for elders and persons with disabilities to general occupancy, meaning
housing for families, elders and persons with disabilities. The existing building will be demolished and replaced with 22 to 35 units depending upon the
number of floors in the new building.

14) Includes units completed or under construction, but not those in the planning stages like Corcoran Park and Weaver.
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In addition to our RAD/Section 18 conversion, CHA as part of its on-going reinvestment in its entire portfolio also
completed the following comprehensive modernization at two additional sites totaling $27,351,915:

Property Cg::::%::gn # of Units Funded Rehab®® Comment
CHA purchased the building in
2009, converting it over time to
1/30/2020 affordable housing using PBVs.
;i:;o Porter to 26 $13,033,976 Construction on the property
9/17/2021 was completed in Fall 2021 and
included construction of 2 fully
accessible housing units
This property’s affordability is
provided through a PBRA con-
tract administered by MassHous-
12/15/2021 ing. It priginally hat;l 33 units,
Putnam School to 3316 $14,317,039 | ncluding 9 SRO units. As part
3/13/2024 of_th.e rehab, the 9 SROs were
eliminated and by repurposing
excess public space, replaced
with 9 one-bedroom units,and
one two-bedroom unit
Rehabbed Units: 59
Total New Unit: 19 $27,351,915
SROs converted to 1 BRs: 9

COMBINING THE CONSTRUCTION ACTIVITY FROM ITS CONVERSION ACTIVITY WITH
CONSTRUCTION ACTIVITY FROM THE BALANCE OF ITS AFFORDABLE HOUSING PORTFOLIO, SINCE
2010, CHA HAS COMPLETED OR IS IN THE PROCESS OF COMPLETING IMPROVEMENTS TOTALING
OVER $879.5 MILLION, IMPROVING 2,265 EXISTING UNITS AND ADDING 163 NEW UNITS, OR

APPROXIMATELY $362,246 PER UNIT.

During 2026, major rehabilitation totaling over $270 million will continue in Cambridge at one Section 18/
Faircloth site, the redevelopment of Jefferson Park Federal. CHA’s Planning & Development team also expects
to be overseeing, under developer agreements and in partnership with the Brockton and Medford Housing
Authorities, the $68.4 million new construction of Campello Phase 1, a 144-unit elderly/disabled building in
Brockton, and the $93.5 million new construction of 198 new units at Walkling Court in Medford, bringing

the total value of construction being supervised by CHA to over $395 million. CHA will also be overseeing the
final close-out of the $109.7 million construction contract at Medford’s Saltonstall Apartments17, an earlier
partnership between CHA and the Medford Housing Authority, that started construction in May 2023 with the
residential portion to be completed by the end of October 2025 and final site work in Spring 2026.

In addition, CHA’s Planning & Development team is also overseeing, under developer agreements and in
partnership with the Brockton and Belmont Housing Authorities, the $72 million Phase 2 redevelopment
of Campello Apartments, a 134-unit elderly/disabled building in Brockton, and the $55 million Phase 1
redevelopment of Sherman Gardens, a 120-unit elderly/disabled building in Belmont. Finally, more routine
modernization activity will be occurring at numerous locations across CHA’s portfolio as detailed in “Other

Modernization Activities” below.

15) Rehab $ as of July 2025.

16) As part of the rehab, one additional unit was created to bring the total unit count to 34 with the 9 original SRO units converted to one-bedroom units.
17) The renovation of Saltonstall Apartments added 22 new units to the property, bringing the unit count from 200 units to 222 units.

HUD Approved 3/4/2026
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The conversion to Section 8 and/or rehabilitation of the remainder of the portfolio will be completed in future
years as CHA’s access to Private Activity Bonds is approved by the Commonwealth of Massachusetts. See five-
year plan summary for details on capital funding and planned expenditures over the next five years.

As noted above, CHA has completed the conversion of 2,375 federal public housing units, or 97.8% of the
portfolio through RAD or Section 18 disposition through 2025 and is working to move forward on the remaining
52 units. In addition to the on-going conversion efforts, the CHA is seeking to obtain the resources needed to
proceed with renovations at 280 units (which includes the 52 remaining federal public housing units). CHA’s
efforts to move forward with these renovations have been hampered by the fact that the properties were in
worse condition than anticipated. As a result, we had to increase construction scope and costs to restore the
units. This is being exacerbated by the higher interest rates and the escalation of construction pricing from tariffs
and Buy America provisions. Over the past couple of years and months, construction costs have increased by
double digits.

In addition to managing the challenge of very high construction and financing costs, CHA is also experiencing
delays in accessing Private Activity Bonds and soft loans from the Commonwealth of Massachusetts. These
bonds are key to the CHA’s ability to raise equity through the Low-Income Housing Tax Credit (LIHTC) program.
Unfortunately, the Commonwealth has a high demand for private activity bonds, including for preserving a
substantial number of affordable units that are at risk of being lost absent the use of private activity bonds.
Fortunately, recent federal legislation has lowered the amount needed to access private activity bonds to
generate low-income housing tax credits from 50% of a project’s cost to 25% of a project’s cost. This change,
which is effective for projects closing on their financing after December 31, 2025, will allow for more projects to
be funded by the Commonwealth and hopefully ease near term CHA'’s ability to access tax credit resources for
its redevelopment and new development activities. However, by reducing the amount of private activity bonds,
LIHTC project costs are increasing given the increased need and amount of taxable construction financing since
the tax-exempt construction financing provided by the bonds is lower.

With the high interest rates, the pressures on construction cost and now the increased need to use taxable
construction financing, CHA projects are more reliant on soft loans from the Commonwealth of Massachusetts.
Access to these funds is also very competitive, and it can take several years to assemble the multitude of
different soft loans (sometimes in excess of ten sources) needed

Despite these past challenges and demands facing the Commonwealth and its allocation of private activity
bonds and soft loans, the Commonwealth has made substantial commitments to the CHA allowing for its RAD/
Section 18 disposition projects to proceed. In fact, the State has made allocations totaling $158.8 million in
private activity bonds and approximately S8 million in soft loans and $4 million in state tax credits for Cambridge
projects since 2021 allowing CHA to proceed with much-needed rehabilitation and new construction work
totaling $285 million, creating or preserving 374 deeply affordable units.

In addition to the Cambridge projects, the State has made allocations funding CHA partnerships with the
Medford and Brockton Housing Authorities, supporting over $177 million18 of construction in those two units,
creating or preserving 366 deeply available units. When combined with the CHA work, during this five-year
period, the CHA has been able to move forward with $462 million in construction.

CHA'’s ability to put together financing plans for the remainder of its Phase 2 sites is contingent upon the timely
receipt of private activity bonds , available state and local soft loans and the receipt of additional Section 18
TPVs being made available through PIH 2018-04 (demolition and/or disposition of public housing property,
eligibility for tenant protection vouchers and associated requirements). If some or all the RAD blend/disposition
applications are approved, CHA will be in a better position to move forward with a viable financing plan for the
remainder of its public housing units.

18) This number includes the $68 million in construction related to Campello Phase 1 which is due to close on MassHousing financing in December 2025.
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Below is the anticipated schedule for the Phase 2 and new Faircloth projects based upon projected access to the
required private activity bonds:

Potential Application

14 Everteze
Way

# of Estimated To- Estimated Tax Antlcu:?ated Under PIH 2018-4 or a
Property . tal Develop- Exempt Bond Closing . .
Units e Mixed Finance Proposal
ment Cost Amount Date .
for Use of Faircloth
RAD Blend application
Weaver N/A or submitted in July 2025.
o1 it 20 $30,780,000 | $10,000,000 2026 esti- Cc?n5|de?r|ng submitting a
Irton i£ svailable mated mixed finance proposal
Street to create new units under
Faircloth
Phase 1
2026
Already have Sec 18 ap-
Corcoran proved. Have requested
Park Phase 2 private activity bonds to
) allow Phase 1 to close on
Three Phases 292 $288,318,00 | $90,500,000 2027 its financing in 2026. Wil
18 Cushing be submitting a mixed
Court finance proposal to use
Phase 3 Faircloth units
2028
Obtained MUTM? rent
increase Mar 2018, and
$4.6 million in Green and
Roosevelt Resilient Retrofit Program
Tower Mid- 2026/2027 | funding. Given need for
Rise 1402 $140,318,750 | $40,00,000 private activity bonds, a
estimated 2026 start date remains

an estimated date. Will
be submitting mixed
finance proposal to use
Faircloth units

19) Includes acquisition costs since the 4% LIHTC are a combination of acquisition and rehabilitation.
20) Twenty is the current unit count at Weaver. Plans are being reviewed that would add between 2 and 15 new units. If new unit count is on the higher
size, then CHA will look to develop using CHA’s Faircloth Authority.
21) Assumes approximately 140 new units. Exact unit count still be determined. Total unit count at the site could be as high as 300-320 total units. New
units will be developed with CHA's Faircloth Authority.
22) Includes approximately 50 new units of affordable housing — see description later in this section. New units being developed with CHA’s Faircloth

Authority.

23) MUTM = Mark up to Market. Roosevelt Towers Mid-Rise was rehabilitated in the early 1980’s using Section 8 Substantial Rehabilitation vouchers
administered by the State Agency making it eligible for a MUTM rent increase which will help support the much-needed renovation/addition to the

building.

HUD Approved 3/4/2026
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Potential Application
Estimated Estimated Tax . . Under PIH 2018-4
# of Anticipated . .
Property Units Total Develop- Exempt Bond Closing Date or a Mixed Finance
ment Cost* Amount J Proposal for Use of
Faircloth
New Units at 2027/2028 Will be submitting a
Miller Rlver, 116 $126,112,500 $40,356,000 mixed finance propf)s—
600 Cambridge estimated al to create new units
Street under Faircloth.
45 Linnaean RAD or Sec 18 appli-
Street 20+ $45,000,000 $13,500,00 Beyond 2029 | cations under consid-
eration
Total 592 $630,529,250 $140,856,000

In addition to pursuing disposition under the provisions of PIH Notice 2018-4 for the properties referenced
above, CHA will continue to assess and evaluate the possibility of conversion options at Weaver Apartments

and Linnaean Street as provided by PIH Notice 2019-05. It is possible that the CHA may pursue the PIH Notice
2019-05 option in case its efforts to obtain disposition approvals under PIH Notice 2018-04 or the more standard
disposition routes are not successful or RAD conversions not viable.

CHA is also working on deploying financing strategies that will make its projects less reliant on low-income
housing tax credits and/or private activity bonds for the necessary funding. Strategies that the CHA may utilize
using its MTW flexibility and financial resources include:

1. Issuance of CHA-backed bonds and/use of other tax-exempt bond financing such as 501(c)3;
2. Pursuing designation to be an FHA-HUD risk sharing lender;

3. Expanding the role of Cambridge Affordable Lending LLC to include more permanent financing, and/or to
provide financing for CHA partnerships and developer activity;

4. Utilizing Faircloth authority outside of Cambridge and/or outside of CHA’'s MTW Agreement;

5. Utilizing small area fair market rents or exception rents on CHA sponsored or developed rehabilitation or
new development projects;

6. Partnering with private or social investors to utilize private equity outside of the low-income housing tax
credit program to preserve or expand affordable housing;

7. Piloting a reimagined and expanded public housing program where some units are market rate and are
assisting underwriting the affordable housing units; and

8. Expanding the role of CHA Solar LLC to provide funding or financing for energy savings projects for CHA
sponsored or development projects.

9. Working with the City of Cambridge for it to issue bonds on behalf of CHA, or to create a subsidy program
that could augment CHA’s voucher program.

10. Investigating and implementing ways to lower project cost including increased use of panelized components,

24) Includes acquisition costs since the 4% LIHTC are a combination of acquisition and rehabilitation.
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modular construction, cross laminated timber, revised design standards, etc.

CAMBRIDGE HOUSING AFFORDABLE LENDING LLC

In June 2017, the CHA established the Cambridge Housing Affordable Lending LLC (Lending LLC) to expand its
business services to provide financing for affordable housing preservation and development activities. CHA has
been using the Lending LLC to provide advantageous financing to benefit some of its Phase 2 deals. It also can
be used in a way that would result in more cost-effective financing such as lowering construction financing using
funds as cash collateralization, bridge financing, or supporting the issuance of tax-exempt bond proceeds for
lower cost financing. Since 2020 and continuing, the CHA is using the Lending LLC to serve as the guarantor of

the financing and required commitments as well as the repository of pooled operating reserves.

To date, the Lending LLC has provided loans to support redevelopment or repositioning activities for the follow-

ing properties:

# of Loan Date or Original or Revised Loan
Property Units Boa.rd A.utho- Loan Type Amount Status
rization

Russell Apartments 52 12/22/2017 Permanent $7,867,000 Retired
River Howard 32 07/01/2018 Permanent $4,229,076
Willow Street Homes 14 07/01/2018 Permanent $1,229,689
Cambridgeport Com- 10 06/01/2019 Permanent $880,654
mons
UDIC Properties 26 7/25/2019 Permanent $2,390,314
Garfield Street 8 09/30/2019 Permanent $1,719,534
St. Paul’s Residence 24 03/06/2020 Permanent $3,101,382
Truman Apartments 59 12/23/2020 Construction $3,795,918 Retired
5 Clark Lane 1 02/02/2022 Permanent $340,000
Putnam School 34 12/14/2021% Construction $10,500,000
116 Norfolk Street 62 12/28/2022% Construction $2,141,761
114 Temple Street 15 10/31/2023 Permanent 994,582

25) An allonge dated 12/13/24 increased the loan amount from $5,593,285 to $10,500,000.
26) CHA’s Board of Commissioners at their May 14, 2025, meeting approved increasing the loan amount from $696,761 to $2,141,761.
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22 Lopez Avenue 8 04/09/2025 Permanent $1,500,000

Total Loans to Date
345 $38,299,596

Total Still Outstanding
234 526,636,678

The Lending LLC as December 31, 2024, is holding operating and/or reserves and guaranty escrows for the
following properties:

Property tt of Units Reserve Type Reserve Amount
Burns 198 Operating 51,011,566
CAHC Porter Road 26 Operating S161,990
Putnam Schoo 34 Operating $223,385
Putnam Schoo Inc. above Replacement $253,222
Roosevelt Towers Low-Rise 112 Operating S734,925
Roosevelt Towers Low-Rise Inc. above Replacement $833,231
Saltonstall Guaranty 222 Guaranty $3,062,733
Truman 59 Operating $344,528
Truman Inc. above Replacement $455,981
Total 651 $7,081,561

As noted earlier, CHA is expanding the role of Cambridge Affordable Lending LLC to include more permanent
financing, and/or to provide financing to CHA partnerships and developer activity especially as it moves for-
ward with getting the necessary industry ratings to issue bonds on its behalf and/or to serve as a FHA-risk share
lender. Towards that end, CHA capitalized CHAL with a $12 million grant in August 2025 to establish a working
capital rserve to support CHA's redevelopment and development activities.

CHA SOLAR LLC

In December 2022, the CHA established the CHA Solar LLC (Solar LLC) to expand its business services to serve as
the purchaser and owner of solar panels at various CHA-affiliated sites. The formation of the Solar LLC allowed
CHA to secure the ownership of solar panels at Washington Elms, Lyndon B. Johnson Apartments, and Lincoln
Way27 that had previously beem owned and operated by an independent third party through a power pur-
chase agreement. By purchasing the solar panels, CHA Solar LLC became the owner and operator of the panels
at the four sites generating income associated with the power generated by the solar arrays. The income that
the Solar LLC receives is used to maintain the current systems as well as support CHA's efforts to add solar ar-
rays at other CHA-affiliated sites by providing funding or supporting debt to cover future costs.

Through the balance of 2025 and into 2026, CHA will continue to expand its solar portfolio and capitalize on the
Solar LLC, adding solar panels at 116 Norfolk Street which were installed in August 2025, Jefferson Park Apart-
ments (former JP State), Chery Ann’s Place (aka 5 Temple Place), Woodrow Wilson Court, Putnam Gardens,
Newtowne Court, Jefferson Park Federal Phase 1, and Garfield Street. Sites may be adjusted as feasibility is
determined and funding permits. This next phase is being supported through a mix of funding sources, includ-
ing American Rescue Plan Act (ARPA) funds awarded by the City of Cambridge, a CHA grant, a CHAL program
loan, federal Investment Tax Credit (ITC), and potential additional bonus credits for projects serving low-income
communities.

This solar initiative is part of CHA’s broader strategy to reduce utility costs, lower carbon emissions, and rein-
vest savings into its public housing portfolio. By leveraging innovative funding tools and aligning with federal
and local sustainability goals, CHA is creating long-term operational savings while advancing environmental and
economic equity for its residents.

27 CHA also acquired solar panels at the former Jefferson Park Federal site as part of this acquisition. These panels have since been removed from the
program given the redevelopment efforts on-going at the site. New panels will be installed as part of the redevelopment program.

A32

CHA ANNUAL PLAN 2026 HUD Approved 3/4/2026



NEW INITIATIVE — PILOT HOMEOWNERSHIP PROGRAM

As part of CHA’s continued efforts to support upward mobility and long-term housing stability for its residents,
the Agency is exploring the creation of a new initiative: the Cambridge Housing Authority’s Homeownership
Opportunity Program (HOP). HOP would provide targeted homeownership assistance to relatively high-income
CHA households — particularly those over 60% of Area Median Income (AMI) — who are not eligible to live in
developments funded through LIHTC but remain priced out of Cambridge’s private housing market. The pro-
gram is envisioned as a tool to assist these households in transitioning to market-rate homeownership while
expanding pathways for intergenerational wealth-building.

Initially envisioned as a pilot tied to the relocation plan for the redevelopment of Corcoran Park, CHHOP

would offer eligible residents soft second mortgage loans of up to 20% of a home’s purchase price (capped at
$150,000). Participants must be first-time homebuyers, complete a certified homebuyer education program, be
mortgage-ready, and secure financing from a qualified lender. The loan would carry a 2% interest rate, repay-
able upon sale or refinancing. CHA would not offer additional relocation benefits to participants aside from
standard moving assistance. For monitoring purposes, the home would need to be located in Massachusetts
within 50 miles of Cambridge.

CHA is actively researching complementary funding sources, such as MassHousing and the Massachusetts
Housing Program (MHP) first-time homebuyer programs and determining if there is a potential to create a Sec-
tion 8 Homeownership component to expand the reach to assisted families between 50% and 80% of AMI, or
higher AMI.

NEW MTW INITIATIVE — EXPANDED HOUSING PRODUCTION

The CHA has expressed interest and continues to explore opportunities to participate in the Massachusetts So-
cial Housing Pilot program which was funded in the state’s 2024 Affordable Homes Act. The language in the Act
authorizes both significant funds as well as potential policy changes to address housing affordability and supply
through a reimagined publicly-owned housing framework. The state pilot, which matches CHA’s policy goals for
reimagining and expanding public housing, seeks to support the development of varied-income housing, with a
focus on public ownership and has a mixture of housing available at various affordability levels including market
rate. The hope is that the combination of public financing and ownership with market rate development will
allow a growth in housing production at many affordability levels and would significantly increase access to
housing across the Commonwealth including the Cambridge and the greater Boston metropolitan area.

e For CHA, the core principles of the expanding housing production model it might pursue include:
e Public ownership, meaning the housing would be owned and managed by the CHA

e Permanent affordability and housing as a human right, ensuring housing serves a broad range of income
while maintaining permanent affordability and protecting it from market speculation.

e Community control and resident participation, meaning the management and operation of the housing is
accountable to residents and community.

e Sustainability and accessibility, building housing with a focus on environmental sustainability, using green
building practices and prioritizing energy efficiency while also ensuring full accessibility to people of all
abilities, including those with disabilities.

e Expanding housing opportunities and choice in accordance with CHA's mission.

CHA looks forward to continuing to assess development opportunities for its expanded housing production
program while continuing to expand deeply affordable housing in Cambridge and elsewhere. CHA will utilize its
MTW flexibility and funding to provide development and/or operational subsidies and support to support this
new form of housing production program for those households at or below 80% of AMI, and any non-MTW or
non-federal funding for those households at or below 120% AMI.
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NEW MTW INITIATIVE - STREAMLINED REVIEW PROCESS FOR NEW PUBLIC HOUSING,
RAD, PBV AND LOCAL NON-TRADITIONAL UNITS

The Cambridge Housing Authority (CHA) is seeking to adopt a MTW affordable housing strategy that would
streamline the HUD Review Process for new Public Housing, RAD, PBV, and Non-Traditional Units (NTUs), as
authorized under HUD PIH Notice 2011-45 for project owned and/or controlled by the CHA or in partnership
with private partners, such as CHAL, in developments that meet affordability thresholds with or without the
provision of rental subsidy, thereby enhancing development flexibility while maintaining full compliance with
HUD requirements.

To address the urgent need for affordable housing, CHA is seeking to streamline the HUD review process re-
quired to acquire and/or develop new affordable housing units, either independently with one of its affiliated
non-profits or with private developers and investors. Under PIH Notice 2011-45, MTW agencies are permit-
ted to use MTW funds to support the development of such units—either directly or through grants or loans

to third-party developers—so long as the units serve households at or below 80% of AMI and are governed by
binding affordability commitments. These units must also comply with HUD Total Development Cost (TDC) and
Housing Construction Cost (HCC) limits, environmental review standards, and subsidy layering requirements.
This initiative will create administrative efficiency and lower costs and allow for these new affordable units to
become available much sooner, thus increasing housing choice.

CHA is proposing to self-certify compliance with the following federal statutes or requirements as follows:

Environmental Review, pursuant to 24 CFR part 58 and part 50, as detailed in Section VII of the FHEO and PIH
joint notice on non-discrimination and equal opportunity requirements for PHA. CHA will secure an inde-
pendent report from an environmental consultant firm as required by the specific project. This report will be
reviewed by CHA, and CHA will complete HUD’s environmental review check list to assess the potential envi-
ronmental impact of the project. City of Cambridge staff will review the reports and findings, and if they are in
concurrence with the findings they will sign off as the Responsible Entity. CHA and the City of Cambridge will
complete any required public notices and/or advertisements and shall maintain records evidencing this review
and finding in the applicable development files.

Site and Neighborhood Standards, pursuant to 24 CFR 941.202 or any new alternative MTW standards for
determining the location of existing, newly constructed, or substantially rehabilitated housing to receive HUD
subsidy. CHA has determined that in Cambridge all sites and neighborhoods providing access to services and
job opportunities and additional construction affordable housing by CHA would not significantly increase or
result in racial concentration. CHA will maintain its records evidence of this finding in the applicable develop-
ment files.

Subsidy Layering Review, in relation to the provisions of Project-Based Vouchers. CHA will gather all the re-
quired information needed to complete a subsidy layering review for an independent third party who will
review and determine if the project sources and uses of funds, development and operating costs, and the rea-
sonableness of costs to ensure projects are financially sustainable. CHA will maintain records evidence of this
review and finding in the applicable development files.

Total Development Cost. CHA will complete any required forms related to calculating a Total Development
(e.g. HUD-50156, HUD 52860-B, etc.), as part of its development activity. The Executive Director or his desig-
nee will review the completed form and background information and certify that HUD or MTW funding in the
project does not exceed the current HUD’s maximum allowable costs for developing or rehabilitating affordable
housing projects. Evidence of the Executive Director or his/her designee will be maintained in the applicable
development files.
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2025 CONSTRUCTION CONTINUING INTO 2026
Jefferson Park Federal Revitalization — 278 news new units with construction cost of $236,096,309 28

In 2016, the CHA began to study the options to address the modernization needs of its Jefferson Park Federal
development after realizing that the conditions found from the existing conditions study were much worse
than realized. The property was plagued by significant moisture issues in at least 42% of units in the low-rise
buildings, or 57 units in total. These units had living spaces in the basement which suffer from chronically high
moisture levels, and several units had a lengthy history of sewer back-ups caused in part by problems with

an ejector pump but also from site’s poor infrastructure system. In addition to these conditions, the existing
conditions study found significant issues with the building masonry system which resulted in persistent mois-
ture intrusion to most units. Further, the building systems and finishes installed as part of the property’s last
large-scale renovation in 1985 were well beyond their useful life and needed to be fully replaced. Given these
findings, CHA began working with BWA Architecture in 2018 to redevelop and redesign the site. The design
was finalized in 2023, and initial funding secured in 2024 allowing Phase 1 to proceed into construction in July
2024. The second and final phase has also had its funding secured and is scheduled to begin construction in
August 2025.

The redevelopment plan includes the replacement of the existing 11 buildings containing 175 units with six
differently sized, 4-story buildings which would contain 278 units, or 103 additional units in two phases. All six
buildings will be located on one contiguous parcel. Buildings 1, 2 and 3 contain ground floor and walk-up units
only, while Buildings 4, 5 and 6 contain ground floor units as well as units accessed by elevators. Approximately
85% of the units will be two bedroom or larger, with over 47% of units having three bedrooms or more. The
units will serve family, elderly, and disabled residents. Phase 1, known as Clifton Place, consists of Buildings

3 through 6. Phase 2, known as Jackson Place, consists of Buildings 1 and 2 . Project financing required the
project to be broken into two phases. Construction on Phase 1 buildings began in earnest when the Phase 1
financing closed in July 2024. Construction of Phase 2 buildings will begin in August 2025, following the Phase
2 financing closing. With Phase 2 scheduled to begin in August 2025 the demolition of the entire site is ex-
pected to be complete by the end of 2025. This will be followed by the remaining site preparation work and
utility work associated with Phase 2. All of Phase 1 demo, site prep and utility have been completed to date.
Total construction for both phases is anticipated to take 36 months in total since there is some overlap in the
construction schedule with construction on Phase 1 taking approximately 27 months, from July 2024 through
October 2026 and construction on Phase 2 taking 22 months from August 2025 to June 2027.

The proposed unit mix is below. In addition to the residential units, there will be a new space for the existing
Head Start program located in Building 1 (as well as resident amenities like community rooms, lounges, exer-
cise rooms and a roof deck, secure bike storage locations, laundry facilities, maintenance workshop space and
management offices.

Unit Type Phase 1 Phase 2 Total Proposed
Units
Clifton Place Units | Jackson Place Units

1BR 35 6 41

2 BR 71 35 106

3 BR 78 33 111

4 BR 10 9 19

5 BR 1 0 1

Total 195 83 278

The placement of the new buildings allows the property to better connect to the neighborhood street grid, and
facilitates a more efficient, safer vehicular pattern than currently exists. It also allows for construction of more
usable outdoor space for family use including both active and passive open areas. Jefferson Park will be built
to Passive House Institute US (PHIUS) and Enterprise Green Communities standards and will be designed to
comply with a local City of Cambridge energy stretch code as well as a zoning ordinance known as the Afford-

28) CHA as landlord is responsible certain off-line expenses such as demolition, site infrastructure and some site improvements, the Head Start classroom

space, etc.
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able Housing Overlay.

As noted above, the planned redesign of Jefferson Park includes the ability to increase the number of units at Jef-
ferson Park. CHA submitted its initial Mixed Finance Application to HUD in Summer 2022 with a final Application
submitted earlier this year to add the 278 new units to its public housing portfolio using authority available to it
under its “Faircloth Limit” and then use the recently established streamlined process to convert them to RAD PBVs
immediately thereafter. CHA will use its MTW flexibility to establish rent for all apartments equal to up 110% of the
HUD Fair Market Rent to help assist in the project financing. During the short period that a new unit is operated as
public housing, CHA will use its MTW flexibility to provide a local subsidy so the operating income from all sources
is equal to approximately 110% of the HUD Fair Market Rent.

LARGE-SCALE REDEVELOPMENT PLANNING IN 2026 AND BEYOND

CHA'’s planning efforts for properties that have not yet been renovated since beginning its repositioning program in
2010 will continue in 2026. The projects that will be worked on by the Planning and Development Department are
detailed below.

Weaver Apartments Revitalization - $18 million estimated for construction

Weaver Apartments is a three-story 20-unit elderly development located at 81 Clifton Street in North Cambridge. It
was constructed in 1973, and has seen only selected modernization since its occupancy. The nine studio units and
eleven one-bedroom units are located on an 11,724 square foot parcel. CHA submitted a RAD / Section 18 blend
application for the property on July 11, 2025, and anticipates proceeding to a financial closing in mid-2026. CHA
plans to demolish the existing building and construct a new building in its place. New construction is being pro-
posed alongside a change of occupancy type from elderly/disabled housing to family/general housing, which is in
greater demand in Cambridge. New construction will increase the property’s unit count and create larger units for
families. The new building will contain a mix of 1BRs, 2BRs, and 3BRs, totaling roughly 24-30 units in a 4- to 6-story
elevator building designed to meet Passive House standards. New units beyond the existing 20 units will be sup-
ported by the CHA Moving to Work Project-Based Vouchers (PBVs) or Faircloth to RAD vouchers depending upon
the number of units and the access to specific vouchers.

New Development at CHA Scattered Site Properties - $30 to $40 million estimated for construction depending
upon unit count

CHA will continue to work with its A/E house doctors to develop and implement plans to better utilize some un-
der- utilized sites in its portfolio. Three sites have already been evaluated and determined to be suitable for new
development activities. CHA will be advancing designs and beginning the neighborhood and planning board con-
sultations required by the City’s zoning ordinance. Utilizing these smaller sites for new units will allow CHA to more
quickly add units to its portfolio since these smaller projects are too small for LIHTC financing, making them eligible
for additional City or State soft financing. Details on the three properties are provided below.

8-10 Columbus Avenue — The current three unit building on a street adjacent to the Alewife Brook Parkway re-
quires extensive renovations, making it a candidate for redevelopment. Preliminary plans propose a new six -unit
building of three stories being constructed on the site, designed to Passive House standards and be fully electrified.
This project should be the first to proceed, and we anticipate being in construction by Summer 2026.

121 Jackson Street — 121 Jackson Street is the largest parcel of the three sites, with a lot size 11,999 square feet.
The site has two buildings, one with four units and one with six units. Preliminary plans have a new 30 to 34-unit
building planned for the site, but with the recent passage of a new zoning ordinance we may be able to add 6 to 12
more units if we add a fifth or sixth floor to plans. The project team will also explore the use of modular construc-
tion as a strategy to reduce overall construction costs.

19 Valentine Street — The current six unit building in the Cambridgeport neighborhood is located on residential
block between Pearl and Brookline Street. The three units located in the garden/basement level have been prone
to flooding. New construction would allow us to eliminate this risk while providing three to six new units. This proj-
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ect is on track to proceed after both 8-10 Columbus and 121 Jackson Street move into construction, so we are project-
ing a 2027 construction start at the earliest.

The CHA has identified a fourth underutilized site which also has some accruing capital needs to add to this effort

125-127 Whittemore Avenue — The current two-unit building has deferred capital work that requires attention resulting
in the property being added to CHA’s Scattered Site New Development program. The property is in North Cambridge
and is only a 12-minute walk to the Alewife Red Line MBTA station, or 7 minutes to a major bus line to Porter and
Harvard Square, which also has access to subway and rail access. The property is approximately 5,665 square feet, and
under current zoning laws, it could support between 8 and 12 units. Given the urgency of the property’s capital needs,
its” redevelopment is slated to proceed after 121 Jackson Street.

CHA will continue to assess other scattered sites in its portfolio as the need or opportunity presents to see if additional
units financed outside of the LIHTC program are possible, given the overwhelming demand for credit. CHA plans to
move forward with plans to redevelop these three initial sites under the City’s Affordable Housing Overlay. Each of
these properties are potential candidates for CHA to use its Faircloth units, transitioning them to RAD PBV voucher
through the Restore-Rebuild process.

Revitalization of Corcoran Park - $235 million estimated for construction

Corcoran Park is a 153-unit family development in the Strawberry Hill neighborhood of Cambridge. It last received
major renovations in the late 1990s as part of HUD’s Major Rehabilitation of Obsolete Projects (MROP). CHA submit-
ted a Section 18 disposition application for Corcoran Park in December 2016, as the property met HUD’s definition for
obsolescence. HUD approved CHA’s application in September 2017, and the CHA completed an interim conveyance of
Corcoran Park in June 2018. The interim period is designed to allow the CHA to secure tax credit equity (4%) and both
short-term and long-term private debt. As noted elsewhere, access to the private activity bonds required for the 4% tax
credits is very constrained in Massachusetts and has been for approximately five years.

During this interim period, the CHA completed a thorough existing conditions study of the physical deficiencies at
Corcoran Park, determining that a teardown and rebuilding of the property would be necessary. Once that decision was
made, the architectural team completed a feasibility and master plan study that included a site plan, preliminary land-
scape design, and initial floor plans. The study was updated in 2023 after the passage of amendments to the Cambridge
Affordable Housing Overlay, allowing for additional height on the property. The project architect is now working on
schematic designs, which have included numerous consultations with various City departments, including zoning, urban
design, housing, traffic, and public works. Meetings have been held with Corcoran Park residents as well as the larger
neighborhood, including a citywide meeting. The design and final public consultation are anticipated to be completed
in Fall 2025.

The project’s construction is planned to occur in three phases to make the financing path more feasible, especially for
obtaining private activity bonds. Given the extensive backlog of projects awaiting private activity bonds, which the state
estimated earlier this year at well over 30, CHA is working closely with its state partners to determine when it might re-
ceive the required private activity bonds. Recently legislation should assist CHA’s efforts in securing funding for Corco-
ran Park as the percentage of private activity bonds needed to trigger a low-income housing tax credit dropped from
50% of applicable cost to 25% of applicable cost. This shift provides a significant increase in bond resources which has
CHA hopeful it will be able to get the first allocation of bonds for Corcoran Park in 2026, allowing construction to begin
on the first phase.

Corcoran Park presents another exceptional opportunity to add additional units to the CHA portfolio, as it is a large
8-acre site. Like Jefferson Park, the CHA intends to apply to HUD to add the increase in units to its public housing port-
folio using authority available to it under its “Faircloth” Limit and obtain HUD public housing operating subsidy for the
new units and then use the recently established streamlined process to convert them to RAD PBVs immediately there-
after. If available, CHA would also use its MTW flexibility to provide a local subsidy so the operating income from all
sources is equal to 110% to 120% of the HUD Fair Market Rent (FMR). Alternatively, given the anticipated limitation on
its MTW flexibility, CHA may look to use 110% to 120% FMRS or Small Area FMRs depending upon HUD funding.
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Roosevelt Towers Redevelopment — 87 units plus the potential of approximately 50 new units, with projected cost for
construction of $98 million for Mid-Rise

There remain two distinct projects associated with Roosevelt Towers: 1.) the redevelopment of the mid-rise building;
and 2) new units at 155 Willow Street, located across from the mid-rise building. Given the poor condition of the mid-
rise building, CHA is prioritizing the development of the mid-rise building over redeveloping 155 Willow Street near
term. Details on each of these two exciting Roosevelt Towers initiatives are provided below.

Roosevelt Towers Mid-Rise — The Roosevelt Towers Mid-Rise redevelopment has four main goals: 1) fully address all
building systems and finishes which are significantly outdated and beyond their useful service to improve the living
conditions for all residents; 2) relocate elevators or install new ones so all units are easily accessible by two elevators;
3) increase the total number of units as part of the redevelopment; 4) expand community spaces that would serve
both the mid-rise and adjacent low-rise units; and 5) we honor the significance of the Mid-Rise in CHA’s history and the
neighborhood to the extent feasible. In addition to these main goals, any rehabilitation or construction would need to
bring the building (new or rehabilitated) up to energy and resiliency codes.

In 2024, CHA was successful in getting $4.62 million in funding through HUD’s Green and Resilient Retrofit Program
(GRRP), and $1.6 million in funding through the Commonwealth’s. Climate Ready Housing Program was submitted in
June 2024. CHA initially heard in early 2025 that that GRRP funding was rescinded but legal action restored it but CHA
remains concerned about this funding. Also in 2024, an architectural and engineering team was hired to develop pre-
liminary design for the mid-rise redevelopment. During their investigations and early design work, the firm highlighted
the opportunities and challenges associated with rehabilitating the building versus new construction. The CHA is cur-
rently reviewing the design team’s report and in consultation with residents will be deciding on whether to proceed
with rehabilitation or new construction.

Once a decision is made whether to pursue rehab or new construction, the design team will move forward to finalize
the preliminary designs so the project will be shovel ready by October 2026 so the project could move forward into
construction as soon as an allocation of the needed private activity bonds are available. CHA is hopeful that with the
reduction of the need for private activity bonds to cover only 25% of a project’s cost rather than the old standard of
50% access to private activity bonds will be more readily and predictably available.

155 Willow Street — Located on the east side of Willow Street, 155 Willow Street is currently an underutilized park-

ing lot with a single-stall maintenance garage. CHA has identified this parcel as a location to construct new units. CHA
initially worked with the A&E firm, Dietz & Company, to determine the preliminary size and scale of a new development
on the parcel. CHA has also had initial, early discussions with the Housing Staff at the City of Cambridge and is assessing
the project to determine whether it should pursue a 9% LIHTC allocation from the Commonwealth of Massachusetts.
Given the extensive construction planned for the Mid-Rise building, plans to move forward with 155 Willow Street will
not start until construction at the Mid-Rise is well underway. When CHA is ready to move forward with the design, it
will begin a public process with Roosevelt Towers neighbors and abutters and will revise the design to bring it into con-
formance with the new multi-family zoning . We are hoping to move the project into construction by 2028.

Both remaining Roosevelt Towers projects are exciting opportunities for the CHA to add hard units to the City’s afford-
able housing stock. As with other new development opportunities, the CHA intends to apply to HUD to use its authority
under its Faircloth limit to obtain a HUD public housing operating subsidy for the new units. and under MTW to aug-
ment the rents.

New Development at Millers River — potential of over 100 new units

A $115 million revitalization of CHA’s Millers River Apartments was completed in mid-2022. With the project reaching
completion, CHA can now work to further evaluate opportunities to develop the site and better integrate the existing
tower into the surrounding neighborhood. CHA has identified the possibility of new development activity to occur in
three locations:

Possible construction of a 16-story addition to the existing Millers River building. CHA maintained ownership of 15 units
in the existing tower to facilitate a connection point between the existing building and the new one.
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Possible construction of a 5- or 6-story free-standing building along Cambridge Street with commercial uses on the
ground floor and offices and/or residential uses on the upper floors.

Possible construction of some type of residential building with parking along Gore Street.

CHA'’s planning efforts on the new development at Millers River will hire an A/E in 2026. CHA is currently assessing

the possibility of pursuing Section 202 funding should there be a future round for a portion of the new development
through a partnership with an unaffiliated non-profit or healthcare partner or independently. Beyond that funding
opportunity, CHA will continue to assess possible new federal public housing, more traditional low-income housing
and new market tax credit options as well as non-traditional funding streams to move forward with this exciting, much
needed opportunity to expand affordable housing in Cambridge and to better integrate the existing building to its
neighbors.

OTHER MODERNIZATION ACTIVITIES

In addition to the larger scale modernization activity recently completed or currently underway in the CHA portfolio,
the P+D staff continue to support CHA Operations and Maintenance by completing smaller, more routine capital im-
provement projects. The projects identified for 2026 to occur by location are provided below:

# of Est. Construc-
Development Units Im- Work Item tion Cost in Total Cost
pacted 2026
Projects In Design or Construction in 2025 Continuing into 2026
L. B. Johnson Apts 177 Exterior Refurbishment/Waterproofing $150,000 51,069,420
L. B. Johnson Apts Common Room Improvements $225,000 $225.000
L. B Johnson Apts. Commercial Kitchen Installation $275,000 $275,000
Putnam Gardens 122 Roof Replacement $92.800 $928,000
114 Temple Somerville 15 Accessibility and Interior Work $1,250.000 $1,250,000
Multiple Sites 221% Solar PanelInstallation S2,133,388 S3,047,697
65 Chilton Street 2 Conversion back to a two-family $553.,202 $553.202
CHA Offices NA Reconfiguration/Improvements S400,000 $600,000
New Projects for 2026
John F. Kennedy Apts 69 Selective Elevator Modernization $450,000 S450,000
John F. Kennedy Apts. Common Area Upgrades S200,000 $200,000
L. B. Johnson Apts. Selective Elevator Modernization S400,000 S400,000
Manning Apts 205 Selective Elevator Modernization S400,000 S400,000
Manning Apts. Front Entry/Lobby Improvements $350,000 $350,000
Newtowne Court 268 Roof Replacement for 4 Buildings $1,250,000 $1,250,000
Newtowne Court Trash House Improvements $150,000 $150,000
Newtowne Court Ventilation Improvements $250,000 $250,000
Putnam Gardens Trash Room Upgrade $250,000 $250,000
Washington E ms 175 Central Spine Site Improvements S357,000 S$357,000
Washington Elm Pisani Center Community Rm Upgrade S400,000 S400,000
Total by Above Work 1,254 $9,536,390 511,852,670
RELOCATION ACTIVITIES

Relocation activity was completed at Jefferson Park Federal and 116 Norfolk Street prior to the start of construction at
each site. Once construction is completed at the site or a building, CHA will relocate any residents who wish to return
to a particular site back to that site. Finally, if the Commonwealth approves additional private activity bonds for CHA's
projects or CHA finds an alternative way to move a project forward, additional relocation activity would occur at the
sites receiving the bonds. Potential locations include but may not be limited to Corcoran Park, Roosevelt Towers Mid-
Rise, Weaver Apartments, 121 Jackson Street, 8-10 Columbus Avenue, and 19 Valentine Street. CHA is also providing
relocation advising and implementation services for two projects with the Medford Housing Authority. It recently com-
pleted a relocation project with the Lexington Housing Authority and started a new relocation assistance project with
the Cambridge-based non-profit, HRI.

COMMITMENT TO OPERATE AS PUBLIC HOUSING

The CHA commits to having the rights and protections currently applicable to CHA's federal public housing applicants

29) The sites are: Jefferson Park Apartments (104 units), Garfield Street (8 units), Woodrow Wilson Court (69 units), Cheryl Ann’s Place (40 units), Newtowne Court
and Putnam Gardens. The # of units impacted does not include Newtowne Court and Putnam Gardens as those units are picked up with other modernization
projects.
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and tenants to continue to apply after the disposition from public housing to project-based vouchers, regardless of

the ownership entity (except where the low income housing tax credit program requires a modification). These rights
include but are not limited to the use of the CHA’s public housing lease (and relevant addenda), grievance procedures,
pet policies, resident organization recognition and funding, rent calculations, transfers, relocation, and the public hous-
ing provisions of the Admissions and Continued Occupancy Policy as reflected in the Administrative Plan. In addition,
the CHA commits to having the board of directors of the new ownership entities operate similar to the CHA’s Board of
Commissioners (vis-a-vis tenants and the public) which includes but is not limited to making available board meeting
agendas in advance, holding open meetings, making available minutes of the Board meetings, and having the govern-
ing board consist of the CHA’s Board of Commissioners plus the CHA Executive Director. The CHA agrees that any future
changes to the lease and/or these policies will be subject to a public notification and comment period in accordance
with the notice and comment provisions of 24 CFR 966 and 24 CFR 964 as they may be amended by the MTW Agree-
ment or MTW Annual Plan or other written agreement between the CHA and the local or city-wide tenant organization.
The CHA shall memorialize the aforementioned commitments in publicly recorded affordability restrictions or regula-
tory, use, or similar agreements and shall make draft copies of such documents available to ACT, CASLS, and other
interested persons for comment prior to being finalized.

NEW DEVELOPMENT OPPORTUNITIES

As part of its on-going preservation efforts of public housing, the CHA is exploring the possibility of adding new units to
its existing properties or possibly changing the occupancy status. The CHA has identified twelve locations where the po-
tential for new units exists. The chart below details the low and high range of the potential new units by neighborhood:

Neighborhood in Cam- New Units Under Con-
bridge or Outside of Low High Since 2010 struction or
Cambridge Agreement
1 East Cambridge 60 120 4 0
2 Area 2/MIT 0 0 0 0
3 Wellington-Harrington 50 125 0 0
4 The Port 25 40 0 25
5 Cambridgeport 8 16 7 0
6 Mid-Cambridge 40 20 40 0
7 Riverside 32 40 4 0
8 Agassiz 22 40 22 0
9 Neighborhood 9 15 20 10 0
10 West Cambridge 2 7 0 2
11 North Cambridge 278 302 1 103
12 Cambridge Highlands 0 0 0 0
13 Strawberry Hill 153 250 0 0
NA Outside of Cambridge 200 400 16 0
885 1,380 104 130

The CHA will work closely with resident groups and the City of Cambridge to further assist these opportunities.

Given the high demand placed on private activity bonds in MA, the CHA is exploring other ways of funding rehabilita-
tion or new construction projects, including applying for 9% LIHTCs, which are competitively awarded by EOHLC, using
other state and local funding other than LIHTCs, issuing its own tax-exempt bond financing, and partnering directly with
mission-oriented equity investors.

Since November 2023, CHA has completed the acquisition of two new properties. It is currently hopeful that it will be
able to acquire a third property in 2025. Information on the three properties either acquired or soon to be acquired
(we hope) is as follows:

114 Temple Street, Somerville, MA

CHA purchased a 15-bed home located in Somerville in November 2023. The property was and continues to be leased
to the Home of Little Wanderers, who use it to provide housing for 15 young women who have aged out of state care
and are seeking higher education beyond high school. The CHA’s leased housing department supports the program
through its sponsor-based voucher program. Given our existing role in the building and upon notice of the current
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owner’s decision to sell, the CHA decided to purchase the building so it could continue to serve a very vulnerable
population. With the purchase complete, CHA is planning to complete some modest upgrades to the building envelope,
heating and cooling system and site over the next two years as noted above in the “Other Modernization Activities”.

16-18 Wendell Street, Cambridge MA

CHA purchased a 24-bedroom former dormitory from Lesley University in June 2024. The property has been repur-
posed as 22 units of deeply affordable single room occupancy housing, providing permanent supportive housing to
unhoused individuals. CHA has contracted with Eliot Community Human Services to provide social services at the facil-
ity. The building is generally in very good condition, having been rehabilitated by Lesley in 2016. CHA converted two of
the original 24 bedrooms into office space. It also made some modifications to the kitchen to improve its functionality
for the building’s new use, as well as implemented security enhancements, including the installation of new cameras,
upgraded building systems, and a key fob entry system. Most of this work was completed in 2024, with some remaining
items being completed in 2025.

65 Chilton Street, Cambridge MA

CHA has been evaluating the potential purchase of 65 Chilton Street, which in the past has served as a small-scale hos-
pice facility, for use as a community facility for developmentally disabled individuals. In addition to identifying potential
service providers, CHA has been working to obtain state approval for the facility to serve as special needs housing.
Despite having a full-size elevator and emergency generator, it has been impossible to find a service provider given the
small size of the building and the state agency’s requirement for a handicapped accessible ramp access from the first
floor. CHA has received approval of its request to the State to convert the building back to a two-family, allowing CHA to
provide two 2 BR handicapped PBV units to serve two disabled households. We are moving forward with the planned
acquisition, having drafted a purchase and sales agreement and obtaining the final consents needed to move forward
with its acquisition including receipt of additional funds to support the rehabilitation and capital needs of the property.
We are anticipating a positive outcome as evidenced on the work item noted above under the “Other Modernization
Activities”.

During the year, CHA assesses from time-to-time development opportunities in and outside of Cambridge in hopes of
adding to its portfolio given the over 14,000 unique households on CHA’s waiting lists for affordable housing. CHA rou-
tinely solicits and assesses offers of properties from interested sellers.

Finally, as part of any new development opportunities, the CHA will also explore the possibility of developing some of
these units as new federal public housing units since it has room under its Annual Contributions Contract with the U.S.
Department of Housing and Urban Development to add new units while remaining under its “Faircloth Limit”30. Any
of the locations previously identified in this section, such as Jefferson Park, 116 Norfolk Street, Weaver Apartments,
Roosevelt Towers Mid-Rise, Corcoran Park, and Cambridge Street, could possibly yield new public housing development
applications and, if applicable, subsequent RAD applications as opportunities arise. CHA is particularly interested in
streamlining the Restore-Rebuild process established by HUD’s Offices of Public Housing Investments and Recapitaliza-
tion and would anticipate utilizing that approach for any federal public housing units it develops.

COLLABORATIVE PROJECTS

The CHA has undertaken several collaborative activities to assist other housing authorities to reposition and/or re-
develop their housing. As part of these collaborative efforts, the CHA may utilize some of its “Faircloth” units and/or
other MTW resources including a local subsidy program, low-interest loans through CHA’s Lending Company to assist
these other housing authorities in these efforts or to participate as a partner. CHA may also serve as the developer or
co-developer on some projects. Activities are currently underway in Belmont, Brockton, Medford, Belmont, Needham,

30 The Faircloth Limit refers to an amendment to Section 9(g)(3) of the Housing Act of 1937 (“Faircloth Amendment”) which limits the construction of new public
housing units. The Faircloth Amendment stipulates that HUD cannot fund the construction or operation of new public housing units with Capital or Operating
Funds if the construction of those units would result in a new increase in the number of units the public housing agency owned, assisted or operated as of October
1, 1999. As of December 31, 2024, CHA’s Faircloth limit was 1,636 adjusted to reflect RAD conversions, and with only 77 public housing units remaining CHA has
substantial room under its Faircloth limit to add new public housing units. The 77 units include the 25 new Restore-Rebuild units associated with CHA’s 116 Norfolk

Street redevelopment
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Haverhill, Watertown, Revere, and Lexington, MA.
Some key activities and goals for 2026 on CHA's larger scale outside consultancy projects include:
Medford: CHA is working with MHA on several projects including:

Saltonstall Apartments — CHA will continue to serve as co-developer, owner’s project manager, relocation advisory
agent, and asset manager for the $145M redevelopment of Medford Housing Authority’s Saltonstall development.
Construction started on the 200-unit, 11-story building in May 2023 with substantial completion for the full building
projected to be in January 2026. The $109.7 million construction project includes the addition of 22 new deeply afford-
able units to the building, bringing the total unit count to 222 units, and is funded through Tenant Protection Vouch-
ers received as part of a successful Section 18 Demolition/Disposition application. The project also provides upgrades
to the MHA’s administrative offices, including an addition. MHA, with CHA’s guidance, left a buildable lot out of the
Saltonstall financing, which would allow it to build an additional 65 to 95 units on the property.

Walkling Court — CHA will also be serving as a co-developer, owner’s project manager, relocation advisory agent, and
asset manager for the $131.2 million Phase 1 redevelopment of Walkling Court which will replace 144 obsolete state
public housing elderly/disabled units with 198 newly constructed deeply affordable elderly/disabled housing units. CHA
has been assisting Medford Housing Authority in securing the financing for the Walkling project, and hopes to close on
the project’s financing in early 2026. A Phase 2 project will follow which will include construction of 40 new affordable
family units.

New Redevelopment Efforts — CHA will be working with the MHA to develop a master plan for its LaPrise Village site as
well as prepare the necessary documentation to support RAD/Section 18 Construction Blend application for the proj-
ect. LaPrise Village is a 12-acre site located Glenwood neighborhood within walking distance to the Meadow Glen Mall
and Wegmans, with an existing 141 units of federally-assisted public housing.

In addition to LaPrise, CHA will assist MHA in starting the planning for the Phase 2 portions of Saltonstall and Walkling
Court.

Brockton: CHA will serve as co-developer and owner’s project manager for the three-phase redevelopment of Campello
Apartments, a 398-unit federally-assisted elderly/disabled development. In 2025, CHA supported BHA in securing
equity and debt financing for Phase 1 of the redevelopment, a 144-unit building scheduled to close in December 2025.
In addition to 144 units funded through Tenant Protection Vouchers received as part of a successful Section 18 Demoli-
tion/Disposition application, the $104 million construction project will include upgraded BHA Campello Apartments
administrative offices, a large community room, and a commercial kitchen for an onsite fresh meals program.

With Phase 1 closing anticipated for December 2025, the CHA and BHA team will pivot to begin working on the financ-
ing of the Phase 2 project in hopes of getting another allocation of private activity bonds for the portion of the project.

Belmont: CHA and Belmont Housing Authority entered into a developer agreement for the redevelopment of Belmont’s
Sherman Gardens development. The redevelopment of Sherman Gardens will replace as Phase 1 eighty (80) obsolete
state public housing elderly/disabled units with 120 newly constructed affordable elderly/disabled housing units. CHA
will serve as the developer overseeing all aspects of the redevelopment effort from design and project financing to
project closing and construction completion. CHA will also serve as owner’s project manager and relocation advisory
agent. A Phase 2 project at Sherman Gardens will follow which will include construction of 20 new family units.

In addition to our work on Sherman Gardens, CHA is working with Belmont Housing Authority to complete a feasibility
study on redeveloping and expanding housing opportunities at its 8-acre family site, Belmont Village. The site currently
has 100 family units on it. The CHA team will be working to complete the study in the second half of 2025 and into
early 2026.

Needham: CHA will continue to assist Needham Housing Authority (NHA) in its repositioning activities, including
providing project management services on the Comprehensive Modernization planning project underway for two of
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Needham'’s federally assisted public housing sites, Seabeds and Captain Robert Cook Drive. NHA has decided to pursue
a phased approach to modernizing its Seabeds Way and Captain Robert Cook Drive site via a RAD / Section 18 Blend.
CHA has been providing project management services on the first phase for Seabeds Way, which is currently anticipat-
ed for a construction start in 2026. To reach a construction closing, during 2026 CHA will continue assisting NHA with
due diligence, financing, and design coordination.

Haverhill: CHA assisted the Haverhill Housing Authority (HHA) in securing a $3.5 million grant to convert 10 Chapter
705 state public housing family units to the federal Project Based Voucher (PBV) program replacing the 10 family units
at a newly constructed 37-unit building to be located on surplus HHA land. CHA is helping HHA to create a request for
proposals for a developer partner for the LIHTC project, and in transitioning the 10 Chapter 705 units to the PBV pro-
gram.

Watertown: CHA continues to provide development consulting services to Watertown as its plans to construct a new
5-bedroom group home with services to be provided by Beaverbrook STEP. The project has received local funding to
cover the architectural and engineering services required to hire a contractor. It is also slated to receive state funding
through either the Community Based Housing or Facilities Funding program. The home will also utilize PBVs.

Revere: CHA will continue to provide development consulting services to the Revere Housing Authority (RHA), support-
ing the redevelopment of the 110-112 Shirley Avenue public housing site, replacing the two existing 3-unit triple-deck-
ers with a five-story building, adding at least 22 new units of housing, and possibly more if RHA acquires an adjacent
site. In 2026, CHA will continue to assist with predevelopment activities, including funding strategy, design coordina-
tion, and overall project planning to ensure the successful repositioning of the property.

In addition to the Shirley Avenue project, CHA will continue providing development consulting services to RHA on their
master planning efforts and repositioning of 194 units in RHA's federal public housing portfolio. The master planning
project focuses on redeveloping a 29-acre site that includes 431 units of state and federal public housing. The site is
currently underutilized, and the existing buildings are aging and in poor condition.

Lexington: CHA assisted the Lexington Housing Authority (LHA) in converting 17 scattered-site public housing units into
the Section 8 Project-Based Voucher program through a Section 18 Disposition which occurred earlier in 2025. This con-
version will enable LHA to provide enhanced management of the scattered-site units, plan for long-term repairs, and
preserve these affordable homes in an increasingly expensive housing market. In late 2025 and into 2026, CHA will also
support LHA in applying for CPA funding to support a new development opportunity.

Other Communities: Continue to work with housing authorities and developers to assess and implement reposition-
ing strategies, and to assist in pursuing new development or redevelopment opportunities. CHA is currently providing
such consulting services to housing authorities, including Lewiston, ME and Sudbury, MA, and through MassHousing to
developers working in communities, including Springfield and Pittsfield.

HOUSING AND HEALTH

Fresh Meals Program: In 2022, the CHA received a grant award from the City of Cambridge for $750,000 from the State
& Local Coronavirus Fiscal Recovery Funding, commonly referred to as ARPA (American Rescue Plan) funds, to support
a robust meals program at the CHA’s largest elderly communities: LBJ, Manning, Burns, Millers River. In 2024, the CHA
hired Stockpot Malden to prepare fresh, quality, healthy, and affordable meals for residents.

Stock Pot Malden was established in 2014 and is dedicated to supporting local, under-resourced start-up businesses
and providing high-quality, culturally relevant meals to underserved communities in the Greater Boston area. Through
their partnerships with local food entrepreneurs from diverse backgrounds, Stock Pot Malden has served schools and
senior organizations. Their most notable experience is delivering over two million meals to children across Massachu-
setts through their Local Lunchbox program. The Local Lunchbox program began in Chelsea and has since expanded to
10 other cities in Massachusetts.
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At CHA, Stock Pot Malden prepares fresh meals daily (Monday through Friday) for residents. There are three options for
meals every day: hot, cold, and vegetarian. Stock Pot Malden’s chef primarily operates out of the commercial kitchen at
Millers River, which serves as the central kitchen for the program. The chef and the chef’s team prepare finished meals
for Millers River residents and semi-finished meals for the other properties. A driver on the chef’s team delivers semi-
finished meals, where a small meal team at each site finishes, portions, and serves the fresh meals to residents at each
property. In addition to preparing meals for CHA residents, the chef uses the commercial kitchen to prepare meals for
external organizations, such as schools, shelters, and senior centers. The export of meals to external partners subsidizes
the program's costs to the CHA. The grant funds are being used to fund the startup costs associated with the Fresh
Meals Program and to build out the commercial kitchen at LBJ. Once ARPA funds have been expended in 2025/2026,
the kitchens will be financed by the profit from the export of external meals described above, so that the ongoing cost
to the CHA is up to $2.00 per resident meal. Residents are asked to donate $2.00 per meal, but no resident is turned
away from a fresh meal if they choose not to donate.

The Fresh Meals Program launched in 2024 and is serving roughly 200 meals to residents across the portfolio daily. The
program was expanded in Fall 2024 to one of CHA’s permanent supportive housing (PSH) sites, 16-18 Wendell Street,
as well. In addition to helping counter food insecurity, the Fresh Meals Program also assists in countering the isolation
that many elders experience. Feedback for the program has been very positive thus far. One resident at Burns wrote, “I|
wanted to take a moment to recognize what a tremendous benefit the newly adopted Fresh Meals Program has been
at Burns! While | cannot speak for all residents; | believe that the overwhelming reception of the new program has
been positive. This program effectively guarantees a fresh meal Monday-Friday...this has been such a significant differ-
ence-maker for me (as | struggle with serious food-insecurity). THANK YOU SO MUCH!”

The build out of the commercial kitchen at LBJ should be completed in 2025, but some of the work may continue into
2026. The goal for the program is to continue to increase resident participation and expand programming for residents
such as cooking classes.

Permanent Supportive Housing:

Over the last few years, the CHA has focused on planning and developing permanent supportive housing (PSH) to
support people transitioning out of homelessness. Permanent supportive housing provides individuals with long-term
and affordable housing paired with robust supportive services designed to build independent living and tenancy skills,
as well as connect people with community-based health care and employment services. These features of permanent
supportive housing are the foundation for people experiencing homelessness to maintain stable housing and pursue
their goals. On a single day in Massachusetts, over 18,000 people experience homelessness, roughly 250 of whom live
in Cambridge and are in the City’s Coordinated Access Network, the primary waitlist for PSH.

In late 2024 and early 2025, the CHA occupied its first 100% PSH properties: 16-18 Wendell Street (22 units) and 116
Norfolk (62 units). At both properties, CHA will serve as the property manager and partner with Eliot Community Hu-
man Services, which will serve as the lead service provider. Eliot will provide direct services to residents and assist them
in accessing community services and resources in accordance with each resident’s individualized service plan. Eliot has
extensive experience serving people who are homeless and people who are transitioning out of homelessness. They
are one of the largest non-profit mental health and social service agencies in the Commonwealth, employing over
2,000 staff with an annual operating budget of $140 million. The CHA and City have numerous successful partnerships
with Eliot as a service provider at properties across Cambridge.

CHA plans to provide a “ladder” to other housing for residents who thrive at 116 Norfolk and 16-18 Wendell Street

and no longer require the wrap-around services available onsite. For example, the CHA will allow for a resident who
has lived at either property for over a year and has demonstrated their ability to live with fewer social service supports
through a recommendation from Eliot and CHA management to qualify for a transfer to an apartment elsewhere in
CHA'’s portfolio. It’s important to note, however, that apartments at both properties are permanent in nature; the prop-
erty is not intended as a transitional or emergency shelter.
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One key threat to the success of these programs is the vulnerability of critical funding sources that support onsite
service providers, particularly the uncertainty surrounding the continued availability of Community Support Program
for People Experiencing Chronic Homeless (CSPECH), a Medicaid-funded program that provides community-based
behavioral health and case management for chronically homeless individuals. A loss or reduction in this funding would
jeopardize the sustainability of essential services that are vital to helping residents maintain housing stability.

Community Wellness Program: In 2020, the CHA launched a partnership with Boston Medical Center and Cambridge
Health Alliance to provide a Community Wellness Coordinator and Community Wellness Nurse (RN) at Manning Apart-
ments. The partnership has been an excellent success for residents. In 2025, the CHA has been working to procure the
program for another 10 years and expand the program to other developments. We expect some of these efforts may
need to continue into 2026 given current financial challenges to the Medicaid program and other safety net programs.

At Manning, the Community Wellness Team (CWT) works closely with the CHA’s Resident Service Coordinators to
expand resources for residents to support their ability to age in place. The CWT provides consultation on healthcare,
including attending appointments with residents and translating medical information when requested, medication
management, transportation access, and connection to doctors, rehab, and health specialists. Over the past five years,
the CWT have conducted multiple outreach efforts and developed an active rapport with residents, enrolling over 175
residents in the program (85% of households at Manning, or over four of every five residents). The CWT are onsite daily
Monday through Friday and interact with residents frequently, assisting with coordinating health care as well as help-
ing to manage residents’ day-to-day needs. The CWT is called upon regularly to help residents navigate and manage the
issues with which they find challenging to continue living in the CHA community independently. Residents’ individual
needs vary greatly, and the CWT has established relationships with the various organizations throughout the healthcare
system, as well as throughout the community, to best serve our residents. They work directly with Somerville Cam-
bridge Elder Services, Commonwealth Care Alliance, the Cambridge Council on Aging, the CHA Program of All-Inclusive
Care for the Elderly (PACE) Program, the Cambridge Health Alliance Primary Care and Surgical Specialties Departments,
the Cambridge Public Health Department, both the Cambridge Fire and Police Departments, various Boston healthcare
systems, the Mass RMV, the Social Security Office, local VNA services, Healthcare for the Homeless, and various other
community agencies.

In 2024, 170 residents signed a letter of support for the program. Manning offered testimonials of how the CWT helps
them age in place at Manning:

“[The CWT] saved my life. | wasn’t feeling well, so | contacted [the CWT], who contacted my doctor. | was admitted to
the hospital and fully recovered. [The CWT] even followed up when | returned home to make sure | was doing well.
Without them, | may not have survived, or | may have ended up in a nursing home.”

“Having [the CWT] in the building means | don’t have to go to the doctor's office to get my blood sugar and blood pres-
sure checked weekly. They are always available to speak with if | need them or have questions. Thank you!”

“Wow, what a big difference. Not so many of our neighbors are going into nursing homes anymore since the CWT came
here! | love getting to spend more time with my friends while enjoying my final years.”

“My mom was fighting going into a shared living facility because she didn’t want to give up her independence or free-
dom. The CWT helped put in place everything she needed to stay at home here at Manning until she passed away.”

“The CWT has been a godsend to our building. It makes a huge difference in many of our lives. It goes without saying
we need this program in our community.”

CHA'’s energy and sustainability plan is focused on conservation and emissions reductions while acknowledging the needs
of the vulnerable populations we serve. The agency continues to incorporate new technologies and programs, such as
building electrification and Passive House design.
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ENERGY AND SAVINGS

CHA’s energy and sustainability plan is focused on conservation and emissions reductions while acknowledging the needs
of the vulnerable populations whom we serve. For new construction and modernization projects, the agency continues
to focus on building electrification and Passive House design standards.

Within 2026 the new construction of Phase 1 of the Jefferson Park Federal development (278 units) of Passive House
construction is well underway, with re-occupancy anticipated in late 2027. Jefferson Park is the first CHA property to be
designed and constructed for certification under the Passive House program. CHA's planning department is also working
toward the redevelopment of Corcoran Park, designed as a phased construction program for all electric units meeting
Passive House certification.

As also described in the Planning and Development section, CHA Solar is expanding CHA’s onsite renewable generation.
Within 2026 CHA plans to more than double onsite solar production to well over one Megawatt of generation. This
phase of solar is reliant on a mix of funding sources including ARPA funds awarded by the City of Cambridge, Federal
Investment Tax Credits, the Commonwealth’s STAR program and the incumbent Solar for All program incentives. The
Cambridge Housing Affordable Loan (CHAL) fund serves as bridge funding for the program.

On the operational side, CHA continues to refine and upgrade the building management systems and automatic
temperature controls for common areas and residential units. Building Managers have been trained on these systems
and CHA has instituted a regular audit program to assure that buildings are operating as intended. Operations is also
working in active partnership with the LEAN Multifamily program of Mass Saves. Existing developments are audited
for savings potentials focused on air sealing, water savings, and lighting retrofits as well as light bulb exchanges and
educational materials for residents. Most of the CHA housing was completed in 2025 with a few sites remaining for
completion in 2026.

CHA remains enrolled in the Department of Energy’s Better Building Challenge program and a stakeholder in the City

of Cambridge’s Building Energy Use Disclosure Ordinance (BEUDO) program. Building energy use is publicly reported as
part of the EPA’s Energy Star Portfolio Manager program. Over the past ten years CHA has reduced Building Based Green
House gas emissions by over 30%, a percentage that will continue to increase as we work toward the Commonwealth

goal of net zero emissions by 2050.

WORK FORCE PROGRAM'S COLLEGE-TO-CAREER INITIATIVE

To support our students’ post-secondary and career success, the Work Force Program added an additional Alumni Coach
and a second Alumni Career Development Specialist through specialized funding from the city in FY2025. The addition of
the second coach allows for a reduced caseload and a deeper dive with students and families to identify post-secondary

options that result in timely degree attainment with the least amount of debt. A smaller caseload also ensures a greater

focus on post-secondary and student connections to career-building resources.

The addition of a second Career Development Specialist allows for more personalized and tailored career support for
students to ensure they are taking advantage of internships and job opportunities within their field of study. Such early
exposure to work is important because a recent study of program alumni found that nearly 90% percent of those who
held jobs in their field of study were employed full-time, versus only 43% of those with degrees outside their field of
study.

This capacity-building will serve as a catalyst to enhance our new “College to Career Initiative,” which will complete
its first full year in FY2026. With the core Work Force Program serving as a backdrop, we are expanding our career
development support to help alumni attain meaningful employment opportunities that offer future growth within
six months of completing their degrees. While the bulk of this work will focus on guiding graduates to find their own
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employment opportunities that provide a living wage, we are also investing considerable energy into developing work
and training partnerships that will provide additional career pathways for alumni as they finish their degrees.

We are approaching this work collaboratively, enlisting the Cambridge Public Schools, the City of Cambridge’s
Department of Human Services, and local employers as partners. In creating new employment opportunities for our
graduates, we remain focused on developing 21st Century jobs with clear career ladders that enhance opportunities

for the sustained mobility which drives the creation of generational wealth; for example, in the Biotech, Healthcare,
Education, Property Management, and Information Technology fields. In FY2026, we also plan to build out the Resident
Services database, so we can track each graduate’s employment record, wages, and housing status at quarterly intervals.

A central goal of the Work Force Program is the attainment of a 75%-degree completion rate or higher within five years
of high school graduation; the achievement of this threshold would mean that at least 25 graduates, on average, will be
tracked annually for employment and ongoing career support. To position our graduates for early financial health, our
aim is to ensure that at least 60% of those students have secured jobs with a family-sustaining wage within six months
of college graduation (A 2022 M.I.T. living wage metric study determined that a recent college graduate in the Boston/
Cambridge corridor would need to make at least $22.59/hr. for an annual salary of $47,000).

RESIDENT SERVICES FUNDRAISING STRATEGIC PLAN

In FY2026, the Resident Services department will execute the second year of its Fundraising Strategic Plan in support of
the Work Force Program, its endowment, and our extensive collaborations and partnerships. Launched formally earlier
this year, our goal, broadly, is so to raise regional awareness of the Work Force Program, inspire engagement around the
organization’s mission, and most importantly, to drive new donations through the significant expansion of our donor
base.

It is critical that we maximize our long-term ability to raise money from private individuals, corporations, and
foundations. Our fundraising needs have grown increasingly complex in recent years with the expansion of program
staff and diverse internal initiatives, as well as the creation of our Work Force Program endowment at the Cambridge
Community Foundation, which will likely reach the $3 million threshold in FY2026.

To that end, in 2025 we contracted on a part-time basis with a local development consultant, who is guiding us through
the preparation, planning and execution phases of the fundraising strategic plan. In the final months of FY2025, we will
contract with a marketing and communications firm to focus on three main areas for upgrades: website optimization,
social media strategy and execution, and analytics support.

This marketing and communication upgrade will continue well into FY2026. Among our goals are the following:
e Growing the donor list of both individual and corporate supporters and improving remarketing efforts.

e Expanding the email list to support future engagement and fundraising efforts.

e Strategically increasing brand visibility and complementing existing direct mail campaigns.

e Refreshing messaging across platforms and testing variations to improve resonance with potential donors.

e Auditing and improving tracking and attribution to better understand user behavior and inform strategies.

e Establishing a consistent brand presence across all channels (social, direct mail, search, website, etc.).

e Driving higher volumes of qualified website traffic, user engagement, and conversions.

e Refreshing the website to enhance messaging, content, usability, security, etc.
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CREATION OF WORK FORCE PROGRAM ADVISORY BOARDS

Based on the continued growth of the Work Force Program over the past five years, the Resident Services Department
identified an opportunity to develop a Board of Advisors to assist with program development. Earlier this year, the
department began recruiting members for the new Board as part of the broad goals outlined in our two-year Fundraising
Strategic Plan.

The Advisory Board will consist of a group of seven to ten individuals dedicated to supporting and furthering the mission
and impact of the Work Force Program, which is a part of Resident Services Empowerment, Inc., a 501(c3) fundraising
arm affiliated with the Resident Services Department. Recruitment for the Advisory Board has been ongoing, and we
expect to continue to build toward the full allotment of members into FY2026.

It is important to note that within the CHA’s organizational structure, a formal Board of Commissioners plays the official
governing role over the agency. As the new Advisory Board is not a formal governing entity, there are no extensive
requirements and mandatory sub-committees as a part of this commitment. Board members will commit to a two-year
term with the understanding that they can renew their term limits for up to six years.

Advisory Board members are expected to:
e Support the mission and vision of the Work Force Program.
e Meet quarterly to provide guidance to Work Force’s leadership on program development and fundraising efforts.

e Actasa “Work Force Champion” in the community, uncovering potential funding opportunities and connecting the
leadership team with new resources and partners.

e Serve as Ambassadors for the program and the Resident Services department, representing Work Force at events
when appropriate.

e Give to the Work Force through a variety of means, i.e., through annual support, donations from corporate
connectipro-bono bono work, etc.

¢ Introduce the Work Force team to new colleagues, connections, and networks.
e Connect Work Force to (or provide) pro-bono services, i.e., advertising, marketing, tech, etc.
e Engage in social media efforts and posts regarding the program.

In addition, the Resident Services Department will take active steps in FY2026 to formalize an Alumni Advisory Board,
comprised of local Work Force graduates who wish to provide guidance and feedback on program development and
ongoing fundraising efforts. We also feel this will help staff to build on a growing network of program alumni who will
assist with annual events that serve current program participants.

The Central Office Cost Center (COCC) is located at 362 Green Street and serves as headquarters for CHA administration.
In addition to the directors and office staff in the above highlighted departments, the Central Office houses the executive
office, legal, human resources, the Policy and Technology Lab (PT LAB), safety and security, energy, asset management,
fiscal, and IT.

BUSINESS SYSTEMS

In the coming year, the information technology department will be looking to complete the following milestone projects:

e Network modernization and standardization across CHA properties, including the expansion of resident Wi-Fi access
in common areas.

e Going live with the City of Cambridge fiber to the premises (FTTP) internet program, bringing next-generation
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internet to CHA residents at deeply affordable rates.
The department will also be looking to begin the following projects:
e Migrating our voucher program management to an updated and robust software platform.
¢ Implementing a revised data strategy plan and realizing updated and modernized data reporting across the agency.

e Further consolidation within our digital platforms, including file storage and collaboration, print and scan, among
others.

e Evaluation of the current telephony solution and possible alternatives.

Throughout these projects, it of course remains the first priority of the IT department to support the agency with any
technology needs and issues, keep it secure, and to provide guidance around the use of technology agency wide.

HUMAN RESOURCES

In the year ahead, our agency will continue its mission to provide safe, deeply affordable housing by supporting and
strengthening the workforce that carries out this work each day. Human Resources will focus on strategies that promote
staff development, reinforce clear performance standards, and create opportunities for growth across all departments.

We will continue refining our performance review process to support meaningful feedback and professional
advancement. We also plan to expand the use of “Aspire,” our learning management system, by adding new training
modules in leadership, operations, compliance, and community related topics. These tools give staff the flexibility to
strengthen their skills while balancing day-to-day responsibilities.

We will maintain our focus on safety, with enhanced training and certification opportunities for our staff. At the same
time, we plan to strengthen onboarding, mentoring, and internal development pathways to help employees build long-
term careers at the agency.

Looking ahead, we remain committed to broadening our recruitment efforts and supporting a workplace where all staff
feel respected, valued, and able to contribute meaningfully to our mission. As always, we aim to reflect the community
we serve and foster a culture of shared responsibility and open communication.

POLICY AND TECHNOLOGY LAB (PTLAB)

PTLAB

In FY26, the PTLab will continue to seek eligible interns for special policy projects as needs arise throughout the year.
Additionally, work will continue on the Ladder to Opportunity Program, aiming for formal launch before the end of FY26.
The PTLAB will also anticipate assist with the newly proposed homeownership program included in this year's plan.

The PTLab remains responsible for preparing CHA's Plans and Reports, continuing the transition to the new reporting
format initiated in FY24 with the report and continuing with this FY26 plan, the first plan, under the new HUD 50900
format.

POLICY CONSIDERATIONS/LEGAL

NATIONAL LEGISLATIVE INITIATIVES

CHA will continue to partner with housing authorities and national industry groups to support the reintroduction of the
Support Allowing Volume Expansion (SAVE) Federally-Assisted Housing Act, which would exempt public and federally-
assisted housing from the volume cap on private activity bonds (PABs), a critical tool for financing affordable housing
development and rehabilitation. This exemption would expand access to 4% Low-Income Housing Tax Credits (LIHTC),
unlocking more private equity for redevelopment. These efforts align with the provisions in H.R. 1 that would reduce
the “50% test” to 25% for qualifying projects starting in 2026 and permanently increase 9% LIHTC allocations by 12%
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annually, helping to scale preservation and new construction nationwide. CHA will continue engaging with elected
officials in the coming year to advocate for these reforms and advance solutions that strengthen affordable housing for
the future.

TENANCY PRESERVATION AND EVICTION PREVENTION PILOT

CHA continues to explore interventions to reduce eviction filings and address the root causes of lease non-compliance.
As part of its prevention efforts, CHA commits to three outreach attempts (“3 touches”) between the Notice of Possible
Lease Violation and the end of the 30-day Notice to Quit for non-payment cases, with follow-up by management and
Resident Services staff. Additionally, CHA will continue to wait at least 14 days after serving the summons and complaint
before filing in court, allowing residents more time to resolve issues.

To reduce the number of cases filed for failure to recertify, CHA enlisted the Harvard Law School Negotiators to

assess the recertification process and identify areas for improvement. Using principles developed by the Program on
Negotiation, the HLS Negotiators evaluated the recertification process and highlighted inefficiencies. In the coming year,
CHA will explore these findings and implement targeted improvements. CHA remains committed to making at least three
outreach attempts during recertifications, including at least one phone call or in-person contact by management

ASSET MANAGEMENT

CHA’s director of Asset Management administers the projects once the development period is complete to ensure
compliance with the various related subsidy and lending requirements.

CHA has skillfully leveraged its Moving to Work Status in combination with HUD’s RAD (Rental Assistance Demonstration)
and Section 18 Disposition Programs to access private equity and lending to preserve the real estate portfolio at CHA for
the benefit of CHA’s residents. The private capital is often introduced from investors through tax credits which are then
used to leverage additional lending. These complex financial structures require diligent oversight of both the operations
and capital spending to maximize the benefit to the residents and the Housing Authority. Until recently, Housing
Authorities had not been exposed to complex financial structures around their real estate. Many of the traditional HUD
regulatory issues around the operating subsidy remain in place via the Section 8 contracts. The new aspect for housing
authorities is the additional oversight and compliance of multiple lenders (typically 4-8 lenders per deal), plus additional
financial reporting to the tax credit investor is required as well. Many of the investors are publicly traded financial
institutions (banks and insurance firms). CHA’s director of Asset Management advises on each of the deals to help inform
decisions at all levels of the agency.

Through careful analysis and guidance of our deals we have been able to successfully exit the investors from several of
our deals:

John F. Kennedy Apartments 69 units Investor exited in 2015
Lancaster 65 units Investor exited in 2021
Lyndon B. Johnson Apartments 177 units Investor exited in 2022

Upcoming Exits

Temple 40 units Anticipated exit 2026
Lincoln Way 70 units Anticipated Exit 2027-2029
Jackson Gardens 45 units Anticipated exit 2027-2029
Woodrow Wilson 68 units Anticipated exit TBD
Putnam Gardens 122 units Anticipated exit TBD
Manning 205 units Anticipated exit TBD
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Newtowne Court 268 units  Anticipated exit TBD
Washington EIms 175 units  Anticipated exit TBD
Jefferson Park 104 units  Anticipated exit TBD

Careful oversight and coordinated teamwork has been, and will continue to be the key to CHA’s success.

STRATEGIC INITIATIVES

Following a ten-month process, CHA adopted a new five-year strategic plan. This involved assessing the previous five-
year strategic plan, as well as a set of new strategic objectives. The plan broadly considers new goals in areas ranging
from our continued commitment to the preservation, renovation, and development of CHA’s deeply affordable portfolio,
expanding innovation in services to our residents, and examining CHA’s information technology platforms to seek
opportunities for improved efficiencies. Implementation and tracking the plan’s strategic goals began later in 2025 and
will continue actively through 2029.

ALLIANCE OF CAMBRIDGE TENANTS (ACT)

Since 2009, CHA has recognized the Alliance of Cambridge Tenants (ACT) as the jurisdiction-wide representative of CHA-
housed and CHA voucher holding tenants. ACT is a voluntary organization run by a thirty-member elected board and
volunteer staff of residents. ACT provides input as part of working groups with CHA staff; reviews and comments upon
CHA documents and policies; advocates for individual tenant households; provides organizing help for tenant councils;
recruits residents for CHA’s Grievance and Conference (appeal) panels; and provides a variety of other services. ACT also
advises and works with non-CHA tenants and with various organizations and agencies besides CHA, on behalf of lower
income residents and tenants in their community. CHA provides ACT with an office; basic telephone and internet service;
and funding for its board elections. However, other funding for the operation of ACT is secured by ACT’s members. CHA
and ACT anticipate entering into a written Memorandum of Understanding to formalize the existing arrangements and
support.
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Federal Public MTW Housing Preservation NED/VASH EHV Capital Fund  Total MTW Funds

Housing Choice Vouchers Programs
Sources
Tenant Receipts 270,517 - - - - - 270,517
Subsidy Earned 3,897,648 138,569,858 5,384,952 4,456,271 3,200,870 1,201,914 156,711,514
Administrative Fees - 11,795,211 242,374 336,667 175,048 - 12,549,301

Total Sources 4,168,165 150,365,069 5,627,326 4,792,939 3,375,918 1,201,914 169,531,332

Uses

Administrative Salaries and Benefits 128,212 3,249,789 78,030 141,128 125,654 120,191 3,843,003
Maintenance Labor and Benefits 134,969 - - - - - 134,969
Resident Services 18,026 495,469 - - - - 513,495
Materials & Supplies, Contract Costs 308,294 - - - - 308,294
General Expenses 176,162 5,556,020 88,482 134,130 66,850 - 6,021,643
Housing Assistance Payments - 129,717,299 5,384,952 4,456,271 3,685,940 - 143,244,463
Utilities 183,769 - - - - - 183,769
Capital Expenditures - - - - - 1,081,723 1,081,723
Transfers for Program Loans - 3,500,000 - - - - 3,500,000
Admin Fee Transfers - 1,382,570 - - - - 1,382,570

Total Uses 949,431 143,901,146 5,551,464 4,731,529 3,878,444 1,201,914 160,213,929

Net Surplus (Deficit) 3,218,734 6,463,923 (502,526) 9,317,403

Other transfers (2,500,000) (1,500,000) - - - - (4,000,000)

Net Surplus (Deficit) 718,734 4,963,923 (502,526) 5,317,403
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OTHER FEDERAL FUNDS

In addition to MTW funds, CHA also receives funds from other federal programs. These vouchers
include Mainstream, Moderate Rehabilitation, and Shelter + Care.

Other Federal Voucher Programs
Mainstream Mod Rehab and Total Other Federal

Shelter Care Funds

Sources

Subsidy Earned 7,086,481 1,205,349 8,291,830
Administrative Fees 524,225 184,110 708,335
Total Sources 7,610,705 1,389,459 9,000,165
Uses

Administrative 399,188 125,583 524,771
Housing Assistance Payments 7,947,168 1,205,349 9,152,517
Total Uses 8,346,356 1,330,932 9,677,288

Net Surplus (Deficit) (735,650) (677,123)

MTW transfers 15,611 15,611

Net Surplus (Deficit) (735,650) 74,138 (661,512)
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NON-FEDERAL FUNDS

Non-Federal funds are primarily fees earned by CHA for services that pertain to third-party fees
related to consulting, development and management fees supporting programs and agencies whose

mission is to provide affordable low-income housing.

Non Federal Funds

CY 2026 Budget

Estimated Beginning Fund Balance-1/1/2026 12,200,000
Sources

Admin Fee Transfers from HCV 1,305,351
Non-dwelling rent 25,050
Consulting Agreements - P&D 616,000
Management Agreements 1,373,862
Development Fee income 6,879,202
Payments - Program Loans 1,200,000

Total Sources

Uses

Administrative costs

Costs associated with Consulting Agreements - P&D
Management Agreements Direct costs
Development Fees transfers to Block Grant

CHA Program Loans to LLCs

Total Uses

Net Surplus (Deficit)

ESTIMATED FUND BALANCE- 12/31/2026
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2,480,230
560,000
1,544,105
5,518,223
4,500,000
14,602,557

(3,203,092)

8,996,908



STATE FUNDS

As in prior years, State voucher program realizes a deficit but CHA has been able to supplement the State
Voucher program thanks to MTW budgetary flexibility. .

State Voucher Program

State Leasing
Program

Sources
Subsidy Earned
Administrative Fees

Total Sources

2,275,355
78,600

Uses

Administrative

General Expenses

Housing Assistance Payments

Total Uses

Net Surplus (Deficit)
MTW Block Grant transfers

Net Surplus (Deficit)

CENTRAL OFFICE COST CENTER
(COCC)

The Central Office Cost Center (COCC) is
supported by a fee-for-service structure.
These fees include management, asset
managment and bookkeeping fees
charged to all Federal Public Housing
programs. These costs are budgeted

in accordance with CHA'’s local asset
management plan (LAMP), as they are
considered program specific costs. CHA
also earns management fees from the
mixed-finance developments it manages.
The COCC budget includes overhead costs
for most CHA departments except those
in Planning + Development and Resident
Services.

CHA ANNUAL PLAN 2026

2,353,955

63,098
77,110
2,275,355
2,415,563

(61,608)
61,608

)

Central Office Cost Center
CY 2026 Budget

Sources

Total Management Fees 7,927,066
Central Maintenance fees 1,809,168
Uses

Administrative Salaries 4,471,333
Central Maintenance 1,968,832
Benefits 1,788,533
Administrative Contracts 305,500
Office Rent 243,399
Other Admin Expenses 902,146

Total Uses 9,679,743

Net Surplus (Deficit) 56,492
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BLOCK GRANT

CHA'’s single fund flexibility under MTW allows CHA to allocate funds to a Block Grant to support activities that
may otherwise not receive adequate funding. CHA’s ability to fund capital projects through the Block Grant at the
site level is dependent on HUD’s funding for both the Public Housing and the Housing Choice Voucher programs.

Block Grant

CY 2026 Budget
Estimated Beginning Fund Balance-1/1/2026 8,993,165
Sources
HCV Transfers for MTW initiatives 1,500,000
HCV Transfers for program loans 3,500,000
LIPH transfers 2,500,000
Non dwelling rent 180,083
ARPA city grant for Fresh meals 357,000
Ground lease & other income 1,239,976
Development Fees 5,518,223
Uses
Transfers to State Leasing Programs 61,608
P & D Admin Support 6,064,558
Working Capital 650,000
Program Loans to LLCs 7,200,000
System Software Fund 250,000
Workforce/Tenant Service funding 500,000
Fresh meals Programs 357,000
PT Lab and MTW initiatives 1,162,529
Other costs 159,071

Total Uses 16,404,767

Net Surplus (Deficit) (1,609,484)

Estimated Fund Balance- 12/31/2026 7,383,681
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Other Funds

These programs represent Resident Services/Workforce Progam and the lending
arm created under the CHA umbrella to support funding development needs.

Other Funds
Resident Cambridge
Services/ Housing
WorkForce Affordable
Program Lending Corp
Sources
Operating Receipts 1,268,687 -
Interest income - 1,131,758
Other Operating Receipts 2,003,560 -
Block grant funding 500,000
Total Sources 3,772,247 1,131,758
Uses
Administrative Salaries & benefits 3,091,586 -
Management Fees - 56,588
Interest expense - 263,272
Other Admin expenses 788,019 16,000
Total Uses 3,879,605 335,860
Net Surplus (Deficit) (107,358) 795,898
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FINANCIAL STABILITY + SAVINGS PLUS (FSS+)

PATHWAYS TO PERMANENT HOUSING - HEADING HOME
PATHWAYS TO PERMANENT HOUSING - TRANSITION HOUSE
WORK FORCE COLLEGE SAVINGS PROGRAM
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PROGRAM DESCRIPTION
A five-year program in which participants work with Compass to develop goals in five core areas:

1. Financial Goal Setting
2. Budgeting

3. Credit and Debt

4. Savings

5. ldentifying Resources

Advancement in employment is encouraged through coaching, financial education, escrow incentives and
other support. Financial education workshops are conducted on a monthly basis. By the end of the program,
participants are expected to have met goals in the above five areas, improve their employment situation, and
receive no cash welfare (TAFDC) during the twelve months prior to the FSS+ contract expiration.

A key component of the program is the establishment of an Escrow Savings Account for each participant.
Occasional withdrawals from the account may be taken to advance goals related to financial security. Upon
successful program completion, participants who remain in the MTW HCV program may use their escrow savings
to meet further financial goals. Examples include but are not limited to the following:

e Job training

e Education

e Credit repair

e Small business development

e Homeownership

e Saving in qualified education or retirement accounts

Participants who voluntarily transition to homeownership or market-rate housing upon successful program
completion may use their escrow account without restriction to advance household economic independence.
PROGRAM GOAL: Increase participants’ assets, improve employment, and eliminate dependence on TAFDC.
MTW AUTHORITY: Modified escrow, shared savings, simplified escrow calculations, and no income restrictions.
WHO IS ELIGIBLE: MTW voucher holders. Must be Head of Household.

PROGRAM CAPACITY: Available to all CHA MTW voucher holders.

PARTNERS: Compass Working Capital (CWC)

MTW INVESTMENT: $160,000 per year.

FOR MORE INFORMATION

Moriah Garcia Nelson, Director of Programs
Compass Working Capital

401.400.2225
mgarcianelson@compassworkingcapital.org
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PROGRAM DESCRIPTION
A two-year program in which Heading Home participant families are screened and are provided housing through
a sub-lessee arrangement with Heading Home funded by a CHA Housing Choice Voucher. During the two years,
the participant families work with Heading Home and CHA staff to build their credit and improve their ability to
move into permanent housing. The participant family must fulfill the following conditions.

1. Comply in full with Heading Home’s Participant Agreement;

2. Complete at least two sessions of financial literacy training;

3. Pay Heading Home’s program fee (calculated at 30% of the participant family’s income)
on time each month for 24 consecutive months;

4. Obtain utilities in their name without incurring debt that might inhibit the ability to
obtain such services in the future.

The participant family is also provided an escrow account in which they can build assets through an incentivized
savings program. For families that successfully complete the two-year program and are able to come off their
subsidy, Heading Home will offer the Plus One Payout.

Upon completion of the program, the participant family may pursue a CHA Housing Choice Voucher provided
they successfully pass the requisite CORI, income, and eligibility screening. CHA will evaluate each participant
family’s ability to comply with the requirements of a CHA lease based on their Pathways to Permanent Housing -
Heading Home participation and in lieu of the standard 3-5 years of housing history.

If, at the end of the two-year program period, a participating family has not sufficiently met program
requirements and/or deemed ineligible for a CHA voucher, the participant family will receive a limited extension
of up to three months.

PROGRAM GOAL: Stabilization for hard-to-house households.

MTW AUTHORITY: Provide sponsor-based vouchers.

WHO IS ELIGIBLE: Heading Home shelter residents screened by Heading Home staff.
PROGRAM CAPACITY: Maximum 45 participants.

PARTNERS: Heading Home, Inc.

MTW INVESTMENT: At least 30 but no more than 45 vouchers.

FOR MORE INFORMATION:

Heading Home, Inc.
617.864.8140
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PROGRAM DESCRIPTION

This program provides CHA housing to Transition House clients fleeing domestic violence and working to get
back on their feet. After the individual has been selected by Transition House and determined to be eligible
for CHA housing, the family moves into a CHA housing unit that is leased to Transition House. Housing could
be in a unit owned and/or managed by CHA or a voucher. Transition House works intensively with participants
to help them move towards self-sufficiency. After one year of this sponsor-based arrangement in which the
participant maintains good standing, the participant becomes a CHA household and is expected to assume the
responsibilities and maintain tenancy in accordance with CHA policies.

This program includes a Community Support Partnership (CSP) team that includes 4 full-time staff (Director,
Community Liaison, Community Advocate, and Child and Family Liaison). This team offers technical support and
training on domestic violence to CHA staff, residents and community partners.

WALK-IN HOURS: Tuesdays, 12 pm- 2 pm at CHA central office (362 Green Street, 3rd Floor, Cambridge)

PROGRAM GOAL: To provide stable housing for individuals fleeing domestic abuse, in conjunction with case
management and other support from Transition House.

MTW AUTHORITY: Funding to support the Community Support Partnership team.

WHO IS ELIGIBLE:
1. Participant must be a resident at Transition House and have participated in Transition
House’s program for at least 90 days.

2. Participant must have been on the CHA waiting list for at least one year.
PROGRAM CAPACITY: Up to 4 families per year.

PARTNERS: Transition House, Massachusetts Office of Victim Assistance (MOVA), the City of Cambridge, and
Tufts Health Plan Foundation

MTW INVESTMENT: $142,500 and up to 4 CHA housing units and/or vouchers per year.

FOR MORE INFORMATION:

Community Advocate

Transition House

857.777.6724
cambridgeadvocatell@gmail.com
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PROGRAM DESCRIPTION

A financial literacy and financial management skills-building program that supplements the five-year Work Force
Program. The College Savings program begins with two preliminary years of financial education starting in 8th
grade followed by saving wages from part-time employment starting in the 10* grade and continuing through
senior year. Participants can save up to $800 in wages. Parents are encouraged to contribute to the account.
Participants receive monetized incentives for completing goals, such as the following:

e Program attendance and participation
e Positive employment evaluation
e Family engagement in select program and school activities

e Achievement of academic outputs

A one-to-one match of up to $1,500 in savings upon participant’s graduation and successful completion of the
program, giving participants up to $3,000 on education-related expenses.

PROGRAM GOAL: Promote financial literacy among Work Force Program participants, and assist them in
meeting their savings goals for post-secondary education.

WHO IS ELIGIBLE: All participants (eighth through twelfth grade) enrolled in CHA’s Work Force Program.
PROGRAM CAPACITY: 200 participants in a full five year cycle.

PARTNERS: Midas Collaborative, Cambridge Savings Bank and the Jacobs Foundation.

MTW INVESTMENT: Contribution to savings match in three years and/or after grant funding is utilized.

FOR MORE INFORMATION:

Kam Maali, Deputy Director of Resident Services
Cambridge Housing Authority

617.520.6246

kmaali@cambridge-housing.org
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BABY UNIVERSITY AND ALUMNI ASSOCIATION
BIG BROTHER BIG SISTER
DREAM MENTORING

HEAD START

PATHWAYS TO FAMILY SUCCESS
THE POSSIBLE PROJECT

THIS WAY AHEAD/GAP Inc
TUTORING PLUS, Inc

WINDSOR STREET PRESCHOOL
WORK FORCE YOUTH PROGRAM
YOUTHBUILD (JUST-A-START)



PROGRAM DESCRIPTION

A 16-week strengths-based program designed to increase parents’ knowledge on a variety of child-rearing topics,
strengthen parent-child relationships, break parental isolation, and connect parents to beneficial community
resources. This program was designed for parents with children pre-natal to three years of age.

All parents who complete Baby University may join the Baby U Alumni Association. The Alumni Association
teaches new skills, strengthens relationships and maintains supportive connections between staff and families.

PROGRAM GOAL: To help parents to gain important skills for effective parenting.

PROGRAM STRUCTURE: 10 weeks of workshops on child development and behavioral management, followed
by 6 weeks of playgroups. Families also receive 6-8 home visits throughout the 16-week program. Upon

graduation, participating families are encouraged to join an alumni network.

ENROLLMENT TIMELINE: The program typically starts in early winter and runs through early May.

WHO IS ELIGIBLE: Low-income families, particularly parents with at least one child three years of age or
younger living in CHA family housing or who are HCV holders living in Cambridge.

ENROLLMENT PREFERENCE: Each year program recruitment targets families located in a different geographical
area of the City of Cambridge. For example, in one year the program served families from Area Four and East
Cambridge.

PROGRAM CAPACITY: Approximately 40 families per year. All parents who graduate from Baby University are
eligible to join the Baby U Alumni Association.

PARTNERS: The City of Cambridge

FOR MORE INFORMATION:

Angela Conway, Coordinator
City of Cambridge
617.620.4877
aconway@cambridgema.gov

*Transportation to and from the program, along with childcare (for all children) during workshops are provided
to participating families.
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PROGRAM DESCRIPTION

Big Brother Big Sister program is long standing one-to-one mentoring program that seeks to develop relation-
ships that have a direct and lasting impact on the lives of young people. The organization, located in downtown
Boston, makes meaningful, monitored matches between trained adult volunteers and children, ages 7 through
high school graduation, in communities across Massachusetts Bay. By helping young people achieve their full
potential, the organization aims to contribute to the creation of healthier families, better schools, and stronger

communities.

PROGRAM GOAL: To provide children who need additional positive adult role models with strong and
enduring, professionally supported one-to-one relationships with caring, responsible adults that can change their
lives for the better.

PROGRAM STRUCTURE: One-to-one mentoring is conducted in their community-based programs, but also
provides the same in school or site-based programs as well as college campus-based programs. In the one-to-one
model, adults and students work together to arrange a mutually beneficial visitation schedule that allows them
to participate in a broad range of activities.

WHO IS ELIGIBLE: Youth, ages 7 through 18, living in CHA family housing or who are HCV holders living in
Cambridge.

APPLICATION TIMELINE: Rolling enrollment.

PROGRAM CAPACITY: The program currently serves 104 students in Cambridge public housing and is
expanding to include more matches.

PARTNERS: Multiple partners

FOR MORE INFORMATION:

Jenny Bautista, Coordinator

Big Brothers Big Sisters of Massachusetts Bay
75 Federal Street, 8th Floor

Boston, MA 02110

617.956.0205

info@bbbsmb.org
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PROGRAM DESCRIPTION

Head Start is a free pre-school program located at Jefferson Park (280 Rindge Ave) that supports early learning and
development for children ages 3 to 5. Head Start is a national program launched in 1965 to provide comprehen-
sive health, nutrition, and education services to children in low-income households. The program focuses on five
domains of school readiness:

1. Language and Early Literacy

2. Mathematics and Scientific Reasoning
3. Approaches to Learning

4. Physical Development

5. Social and Emotional Development

PROGRAM GOAL: To support learning, development and school readiness of young children for income-eligible
families, with priority for children in foster care, children with disabilities and/or homeless.

PROGRAM STRUCTURE: Full-day and part-day option.

WHO IS ELIGIBLE: Income eligible households with children between 3 years to 5 years old (household income
below 130% of poverty guildline).

APPLICATION TIMELINE: Contact program directly.
PROGRAM CAPACITY: 34-40 children (2 classrooms, 17-20 students each depending on age of children)
PARTNERS: Community Action Agency of Somerville (CAAS)

FOR MORE INFORMATION:

Annie Florian, Enrollment Coordinator
Community Action Agency of Somerville (CAAS)
617.501.2750

sflorian@caasomerville.org

WEBSITE: http://www.caasomerville.org/head-start/
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PROGRAM DESCRIPTION

Pathways to Family Success is a holistic educational support program for CHA residents (public housing or Section
8) who have a child between the ages of 5 and 8. The program supports families through ongoing one-to-one
case management, basic financial literacy, parenting workshops, and the Parents ROCK component (Reading

on Computers with Kids), where parents spend time with their child reading and playing educational games on
computers each Saturday morning as a means of promoting sound literacy practices. Adults can also take English
classes at the Community Learning Center.

PROGRAM GOAL: Works with eligible families to help them reach their educational, childcare, and employment
goals. Particular emphasis on helping families navigate the Cambridge Public School system.

PROGRAM STRUCTURE: The program operates out of the Work Force Computer Lab at 119 Windsor Street.
Weekly workshops and individualized case management as needed.

WHO IS ELIGIBLE: Low-income families, particularly parents with at least one child between the ages of 5 and 8
living in CHA family housing or who are HCV holders living in Cambridge.

APPLICATION TIMELINE: Semester-by-semester basis.

PROGRAM CAPACITY: 15 families.

PARTNERS: Cambridge Public Health Department

FOR MORE INFORMATION:

Becky Smick, Program Coordinator
Cambridge Public Health Department
617.665.3827
bsmick@challiance.org
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PROGRAM DESCRIPTION

The Possible Project is an afterschool program that uses entrepreneurship as a framework to close the skills
and opportunities gap facing teens from low-income families. The program guides students through a dynamic
curriculum that includes hands-on work experience and individualized career planning to develop the personal
qualities that lead to future professional success.

PROGRAM GOAL: Works with teens to develop business ideas, mobilize a plan, and put the plan into action.
Introduces students to cutting-edge business technologies and the skills necessary for post-secondary success.

PROGRAM STRUCTURE: A three-year, year-round afterschool program that starts in 10th grade. Students
move through six progressive levels, gaining critical personal and professional competencies at each phase.

WHO IS ELIGIBLE: 10th grade students at Cambridge Rindge and Latin High School and local charter schools.

APPLICATION TIMELINE: Contact program for details.

PROGRAM CAPACITY: Twenty students in Cambridge. The program also serves a number of participants
throughout Boston.

PARTNERS: Multiple partners.

FOR MORE INFORMATION:

The Possible Project
17 Sellers St
Cambridge, MA 02139
617.492.9200
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PROGRAM DESCRIPTION

A ten-month job training and internship program designed to assist CHA teens interested in gaining substantive,
retail job experience in a mentored environment. This Way ONward is offered annually and consists of three
sequential steps:

1. Nine weeks of paid career exploration and job readiness workshops offered by CHA’s Program
Coordinators.

2. Competitive three-month paid summer internships offered at select Old Navy stores in the
greater Boston area.

3. Follow up case management support and additional job readiness training for graduates
conducted by CHA’s Program Coordinators.

PROGRAM GOAL: To provide low-income teens with extensive job and career-readiness training in preparation
for paid, part-time summer internships at Old Navy stores in greater Boston.

WHO IS ELIGIBLE: Low-income teens who are in school, and between the ages of 16 and 21. Teens must be a
household member of a CHA resident or Housing Choice Voucher (HCV) holder.

APPLICATION TIMELINE: Program recruitment runs from January through March.

PROGRAM REQUIREMENTS: Participants start a nine-week paid job training program in April. Participants are
expected to attend two sessions a week. Summer internship placements begin in July. Participants are required

to commit 10 to 15 hours/week that typically involve weekend hours.
PROGRAM CAPACITY: 135 participants for each program cycle.

PARTNERS: This program is funded in part by the Gap Foundation and the Herb and Maxine Jacobs Foundation.

FOR MORE INFORMATION

Kambiz Maali, Deputy Director of Resident Services
Cambridge Housing Authority

617.520.6246

kmaali@cambridge-housing.org
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PROGRAM DESCRIPTION

An academic-year based tutoring program, Tutoring Plus, Inc. supports and encourages the academic, personal,
and social growth of children and youth in Cambridge with the help of trained volunteers and community
partners. The organization provides 1:1 tutoring for youth grades 4 through 12, and provides tutoring for teens

through a partnership with CHA’s Work Force program. Services are offered free of charge.

PROGRAM GOAL: To help students develop their academic skills and become stronger, more confident
students in core subject areas.

PROGRAM LOCATION AND STRUCTURE: The Tutoring Plus program for grade and middle school students
meets 5:30-7:00 PM, Mondays and Wednesdays at Fletcher-Maynard Academy, Tuesdays at Cambridgeport
School, and Thursdays at King Open School. CHA residents may participate at these sites.

The High School One-on-One Tutoring program is for high school students in the Work Force who have expressed
an interest in receiving help in one or more academic subjects. Students are matched with tutors based on aca-
demic needs. Tutoring pairs work together each week to strengthen the student’s aptitude in specific academic
subjects. The high school program is offered one evening a week (typically Tuesdays, 6:30 to 8:00) at three Work
Force sites: Roosevelt Towers, Jefferson Park, and 119 Windsor St. Tutoring Plus’ programs are carefully designed
around five core values: Academic Success and Self-esteem; Mentoring; Multiculturalism; Collaboration; and
Inclusiveness.

WHO IS ELIGIBLE: Youth in 4th through 8th grades that attend the above schools and high school Work Force
students.

APPLICATION TIMELINE: Tutoring sessions are offered from October to January and from February to May.

PROGRAM REQUIREMENTS: Age-eligible students must be in school and be able to attend one of the above
program sites on a weekly basis. The high school component is open only to Work Force students.

PROGRAM CAPACITY: 240 students. Openings based on availability of tutors.

PARTNERS: The City of Cambridge, Cambridge Public Schools, MIT, Lesley University, and other organizations

FOR MORE INFORMATION

Jacey Buel, Executive Director
Tutoring Plus

617.349.6588 x422
info@tutoringplus.org
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PROGRAM DESCRIPTION

Windsor Preschool is part of the City of Cambridge Preschool program and located in a CHA building at 119 Wind-
sor Street. The program emphasizes learning through play and all classrooms are equipped with activity areas
to promote developmentally appropriate activities that build social-emotional and school-readiness skills. The
program is licensed by the Department of Early Care and Education and accredited by National Association for the

Education of Young Children (NAEYC).

PROGRAM GOAL: To advance early learning through developmentally appropriate play and foster positive
child-parent-teacher relationships that support children’s healthy growth and development.

PROGRAM STRUCTURE: Full-day (10 hours per day) year-long care. Reduced schedule on snow days. Two
(2) classrooms with 17 children in each class. Six (6) full-time teachers; 1 full-time Teacher/Director; 1 full-time
Teacher Coordinator.

WHO IS ELIGIBLE: Children between 2.9 years to 5 years old.

APPLICATION TIMELINE: Contact program directly.

PROGRAM CAPACITY: 34 children (2 classrooms with 17 children in each); 17 out of 34 are dedicated for
eligible CHA children.

PARTNERS: City of Cambridge Department of Human Service Programs

FOR MORE INFORMATION:

Chandra Green, Enrollment Coordinator
City of Cambridge,

Department of Human Service Programs
617.349.6254
cgreen@cambridgema.gov

WEBSITE: https://www.cambridgema.gov/DHSP/programsforkidsandyouth/Preschool/windsorpreschool
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PROGRAM DESCRIPTION

The Work Force is a seven-year, comprehensive educational enrichment, college prep, and work-readiness
program for low-income teens who live in CHA subsidized housing. The program provides participants with
sustained networks of learning and support over a developmentally significant seven-year span: from the eighth
grade through their senior year in high school and provides coaching through the first two years of college. Since
its inception in 1984, The Work Force has focused on building students’ strengths to promote achievement in all
the venues in which participants conduct their lives: at home, at school and at work. Participants attend weekly
paid, life skill and career-readiness workshops, attend each site’s homework center, have access to an on-site
computer lab, and have the opportunity to be placed in paid exploratory jobs offered through a variety of city-
based employers. Academic support is provided through a partnership with Tutoring Plus, homework centers,
and use of computer labs at each program site.

PROGRAM GOAL: To foster the personal and professional growth of CHA teens by helping them gain the
competencies they need — at home, school, and work — to create their own pathways to educational and
economic success.

PROGRAM LOCATIONS: The program operates out of four sites in Cambridge. Three sites are CHA’s largest
housing developments (Jefferson Park, 119 Windsor St. adjacent to Newtowne Ct/Washington Elms, and
Roosevelt Towers). The fourth site is at Cambridge Rindge and Latin High School.

WHO IS ELIGIBLE: Students 13 to 14 years of age, who are enrolled in school, and who live in CHA family
developments or HCV-subsidized housing.

APPLICATION TIMELINE: Fall recruitment period for new 8™ grade participants runs from late August through
late September. The program operates on an academic-year schedule, with fall and spring semesters. Program
classes start in late September and end in late January. After a four-week “interim cycle” that offers specialized

activities, the full program begins again in late February, and runs through mid-June.

PROGRAM CAPACITY: 200 students total. Each site hosts approximately 50 (10 students per class level, 8"
through 12% grades, at each site).

MTW INVESTMENT: Approximately $178,000.

PARTNERS: Cambridge Public Schools (CPS), Tutoring Plus and Boston College PULSE Program, City of Cam-
bridge Department of Human Service Programs.

FOR MORE INFORMATION:

Vanesssa Manluco, Program Director
Cambridge Housing Authority
617.520.6350
cblyden@cambridge-housing.org
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PROGRAM DESCRIPTION

Just-A-Start (JAS) Youthbuild helps young adults develop their academic and leadership skills while contributing
to the betterment of their local communities. JAS students contribute to the development and improvement of
affordable housing while working towards a GED or high school diploma during the two-year program. Through
academic, college-readiness, and career development support, the program helps transition students to college
and long-term careers.

PROGRAM GOAL: To develop the skills and abilities of youth in order to maximize their opportunities for
personal growth and productive citizenship, while involving them in community services in Chelsea, Cambridge
and surrounding Metro-North communities.

PROGRAM STRUCTURE: A two-year program, JAS prepares students for a 2- or 4-year college, apprenticeships,
post-secondary certificates, and job training. All students take courses in Science, Math, English Language Arts,
and Social Studies, where they develop skills in critical thinking, problem-solving, reading comprehension, real-
world math, and analytical, persuasive, and descriptive writing. Students can earn up to $125/week in stipends.
Students also commit to working on community service teams that develop and rehabilitate affordable housing
developments in the city.

WHO IS ELIGIBLE: Young adults, ages 17 to 21, who want to earn their high school diploma or GED.

APPLICATION TIMELINE: The program typically starts in the fall of the academic year.
PROGRAM CAPACITY: A cohort of 25 students annually; 3-5 slots available for CHA teens and young adults.
PARTNERS: Multiple partners

FOR MORE INFORMATION:

Thomas Rodriguez

Just-A-Start

617.492.1460
thomasrodriguez@justastart.org
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ADULT PROGRAMS
FACT SHEETS

BIOMEDICAL CAREERS PROGRAM (JUST-A-START)
BRIDGE-TO-COLLEGE PROGRAM

CAMBRIDGE EMPLOYMENT PROGRAM
GATEWAYS LEARNING PROGRAM



PROGRAM DESCRIPTION

The Just-A-Start (JAS) Biomedical Careers Program provides comprehensive biotechnology skills training to adults
who do not have access to higher educational programs due to financial constraints. The academic-year program
produces well-trained entry-level technicians and lab support members for the biotechnical, research, and
medical industries.

PROGRAM GOAL: To prepare adult students for entry-level positions in the biotech, research, and medical
industries. Over the past several years the program achieved a 95% graduation rate and a 75% job placement
rate.

PROGRAM STRUCTURE: The full-time program provides hands-on training shaped and guided by industry
experts, and a strong academic foundation in the sciences. In the academic-year, students earn 19 college
credits at Bunker Hill Community College. The program offers coursework in Organic and Inorganic Chemistry,
Biochemistry, Biology, Biotechnology Lab Sciences, and Medical Terminology.

WHO IS ELIGIBLE: Adults 18 years of age and older.

APPLICATION TIMELINE: Summer

PROGRAM CAPACITY: 25 enrollees per class; 3-5 slots for CHA residents.

PARTNERS: Just-A-Start, City of Cambridge, Bunker Hill Community College

FOR MORE INFORMATION:

Jennifer O’Donnell, Program Director
Just-A-Start
jenniferodonnell@justastart.org
617.242.0562
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PROGRAM DESCRIPTION

The Bridge Program at the Community Learning Center prepares adult students for entry into college-level
courses at community and four-year colleges. Classes in writing, computers, math, and study skills are offered
two nights a week in Cambridge. In addition, the program provides information on colleges, tours of area col-
leges, and help with applications for college and financial aid.

Adults with a GED or high school diploma are eligible for this free program of academic preparation, financial
aid counseling, and test readiness. After initial intake and assessment, students are accepted to Bridge based on

their skill levels, city of residence, and other criteria.

PROGRAM GOAL: To prepare adults for entry into two- or four-year colleges and long-term post-secondary
success.

PROGRAM STRUCTURE: Classes on Tuesdays and Thursdays from 6:15 pm to 9:15 pm.

WHO IS ELIGIBLE: Low-income families, particularly CHA residents living in public housing developments or
who are HCV holders living in Cambridge.

APPLICATION TIMELINE: Classes follow the academic calendar and start in late September and run through
May of the subsequent year.

PROGRAM CAPACITY: Five (5) slots annually for eligible CHA adult residents

PARTNERS: The City of Cambridge - Community Learning Center

FOR MORE INFORMATION

Maria Kefallinou, Director of Community
Community Learning Center
617.349.6365
mfkefallinou@cambridgema.gov
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PROGRAM DESCRIPTION

The Cambridge Employment Program (CEP) provides free employment assistance to Cambridge residents. Staff
provide individualized career counseling and job search assistance, including help with resumes and cover letters,
identifying job leads, researching employers, and using the Internet for job search. The program’s job developers
then work with job-ready clients to match them with open positions.

CEP provides on-site access for program clients to use. The resource room includes a fax and telephone, access
to job listings, and a range of printed materials. Approximately one-third of the program’s clientele are CHA resi-
dents through a contracted arrangement. CHA subsidizes one full staff position in the program to work specifi-
cally with CHA residents.

PROGRAM GOAL: To help adult CHA residents find jobs through career counseling and employment assistance.
PROGRAM STRUCTURE: CEP staff work with clients on a one-to-one basis.
WHO IS ELIGIBLE: Adults living in CHA public housing or who are HCV holders living in Cambridge.

APPLICATION TIMELINE: Rolling admission
PROGRAM CAPACITY: 95 CHA residents annually
PARTNERS: The City of Cambridge - Department of Human Services and Office of Workforce Development

FOR MORE INFORMATION:

Allyson Allen, CEP Director
Office of Workforce Development
Department of Human Services
617.349.6200
aallen@cambridgema.gov
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PROGRAM DESCRIPTION

The Jefferson Park Gateways Learning Program helps low-income adults to improve their English for Speakers of
Other Languages (ESOL) skills and to gain confidence in their abilities. The program also utilizes the Jefferson Park
computer lab to help participants enhance their computer skills and develop basic life skills.

PROGRAM GOAL: To help participants sharpen their English skills in support of basic life skills development.

PROGRAM STRUCTURE: Adults participate in learning groups of 10 to 15 individuals, twice a week. Participants
develop educational, career, and life plans, and take introductory and intermediate computer instruction to aid
college- and career-readiness.

WHO IS ELIGIBLE: Low-income families, particularly adults living in CHA family housing or who are HCV holders
living in Cambridge.

APPLICATION TIMELINE: Based on an academic year with two semesters. Summer and early fall enrollment
for the Fall semester. Late winter enrollment for the Spring semester.

PROGRAM CAPACITY: Approximately 100 students annually

PARTNERS: The City of Cambridge Community Learning Center

FOR MORE INFORMATION:

John Galli, Program Director
Community Learning Center
617.349.6363
jgalli@cambridgema.gov
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PROGRAM DESCRIPTION

The CHA’s Property Management Certificate Program is a free 10-month training opportunity for CHA residents.
It combines coursework in property management and related fields with a paid internship at CHA developments.
The program is offered in partnership with Wentworth Institute of Technology.

PROGRAM GOAL: To prepare CHA residents for careers in property management through academic training
and hands-on experience.

PROGRAM STRUCTURE: Participants complete six courses over three modules, followed by a 400-hour paid
internship at CHA properties.

WHO IS ELIGIBLE: CHA residents interested in property management careers.

PROGRAM CAPACITY: Approximately 10 students per cohor

PARTNERS: Wentworth Institute of Technology

FOR MORE INFORMATION:

Robert Kelsey, Director of
Human Resources

Cambridge Housing Authority
617.520.6244
rkelsey@cambridge-housing.org
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ELDER PROGRAMS
FACT SHEETS

PROGRAM of ALL-INCLUSIVE CARE for the ELDERLY (PACE)
SOMERVILLE-CAMBRIDGE ELDER SERVICES (SCES)



PROGRAM DESCRIPTION

An aging in place initiative, this program provides special health care and supportive services for senior and
disabled persons who are at least 55 years of age and need ongoing assistance with one or more activities of
daily living. Activities may include but are not limited to bathing, dressing or transferring. On-site medical and
personal care, housekeeping, meal preparation or delivery, and recreational activities are provided for program
participants. On the designated floors where the program is offered, a service provider is available 24 hours per
day either in person or on call. In addition, visiting nurses, home health aides, home makers, doctors, and other
services providers may come and go as needed throughout the day. There is always a staff person on the floor
who is able to respond to emergencies and other needs. This program allows the majority of required medical
care to be provided in the resident’s home. These services require no out-of-pocket expenses for those who
meet the income eligibility criteria. All participants of the PACE program must receive their primary care from
the PACE program physician(s).

PROGRAM GOAL: Provide CHA residents with comprehensive medical and personal care in an affordable
assisted living setting that will enhance their ability to successfully age in the community.

PROGRAM SITES: Millers River, L.B. Johnson and J.F. Kennedy Apartments.

WHO IS ELIGIBLE: Any CHA resident who has met the eligibility criteria for enrollment in the PACE program may
be authorized to transfer to one of the PACE floors. Any non-CHA resident who has been enrolled in the PACE
program may be screened for admission to CHA via a special referral process.

PROGRAM CAPACITY: 61 participants total
e 16 participants at Millers River Apartments
e 20 participants at L.B. Johnson Apartments

e 25 participants at J.F. Kennedy Apartments

PARTNER: Cambridge Health Alliance Elder Services Plan

FOR MORE INFORMATION:

Roberta Dignan Robinson

Director, Geriatric Outreach and Marketing
Cambridge Health Alliance

617.591.4433 (o) or 617.835.1422 (c)
rrobinson@challiance.org
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PROGRAM DESCRIPTION

SCES provides a range of services including but not limited to Information and Care Consultation, Wellness,
Nutrition, Volunteer programs, In-Home, Mental Health, and Protective Services (resulting from abuse, financial
exploitation, neglect, or self-neglect). In addition, SCES will make concerted outreach efforts to engage CHA
residents in both public housing/RAD and voucher holders to provide their services as part of this program.

PROGRAM GOAL: Provide SCES elderly services to eligible CHA households and voucher holders.

PROGRAM SITE(S): Throughout Cambridge

WHO IS ELIGIBLE: Interested individuals should contact SCES for program requirements.

PROGRAM CAPACITY: Contact for more information

PARTNER: Somerville-Cambridge Elder Services (SCES)

FOR MORE INFORMATION:

Kevin Braga, Director of Operations
Cambridge Housing Authority
617.520.6336
kbraga@cambridge-housing.org
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ACT Alliance of Cambridge Tenants

AHVP Alternative Housing Voucher Program

ARPA American Rescue Plan Act

DISPO  Demolition and Disposition of public housing under Section 18 of the Housing Act of 1937
DMHRA Department of Mental Health Rental Assistance

EOHLC  Executive Office of Housing and Livable Communities

EOP End of Participation (in receiving subsidized housing from CHA)

EOS End of Subsidy

ESCO Energy Service Company

ESOL English for Speakers of Other Languages

FMR Fair Market Rent

FSS+ Financial Stability and Savings Plus

HAP Housing Assistance Payment

HCV Housing Choice Voucher

HILAPP  High Leverage Asset Preservation Program (Commonwealth of Massachusetts)
HUD US Dept of Housing and Urban Development

LEP Limited English Proficiency

LIHTC Low Income Housing Tax Credit

LTO Ladder to Opportunity

MTW Moving to Work

PBV Project Based Voucher
PPE Personal Protection Equipment
PSH Permanent Supportive Housing

RAA Regional Administering Agency

RAD Rental Assistance Demonstration program
RIS Reduction in Subsidy

RSP Rental Subsidy Program

RTS Rent-to-Save

TBV Tenant Based Voucher

TPP The Possible Project

VASH Veterans Affairs Supportive Housing



INTRODUCTION

SELF-SUFFICIENCY
SHORT-TERM AND LONG-TERM

Financial Stability + Savings Plus (FSS+) Program and Rent-to-Save: In FY21, CHA began enrolling
participants under the new escrow calculation proposed in the FY20 Plan. CHA is still working to roll the program
out to Operations households as indicated in the FY25 Plan. This is due to working to determine a feasible

number of program participants across both departments.

CHA is also winding down the first cohort of our property management training program and evaluating
outcomes to better prepare the next cohort for success. Interest in the program has been robust with over one-
hundred (100) applicants for the next cohort.

Additionally, CHA is proposing our first MTW homeownership activity. Please see SS.2026.01.

HOUSING CHOICE

SHORT-TERM AND LONG-TERM

Preservation of Expiring Use Units

This activity remains a priority. Regardless of the ratio of Enhanced Vouchers and Project-Based Vouchers, CHA
will continue to Project-Base vouchers when a family with an Enhanced Voucher moves out of the unit. CHA will
enter into HAP contracts for Expiring Use properties which will include the number of back-up vouchers slated
for conversion from Enhanced to Project-Based Vouchers in order to preserve as many units as possible with
long-term affordable Project-Based assistance.

Additionally, CHA has proposed a new development activity this year we anticipate will increase housing
choice. Specifically, through the streamlining of project approvals and making use of mixed-income housing
opportunities. Please see HC.2026.01.

COST EFFECTIVENESS

SHORT-TERM AND LONG-TERM

CHA is proposing an activity that relates to both housing choice and cost effectiveness that will allow us to make
more efficient use of funds related to our development work. Please see HC.2026.01

CHA is exploring ways to increase our useage of Yardi across departments to provide greater administrative
efficiency and improving data integrity. Following through on these objectives will result in cost savings.
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SING AUTHORITY OPERATING

Planned New Public Housing Units

# of UFAS Units
Asset Management Prokect ; Section 504 ; ; ;
: ; Population : H Section 504 Accessible Units*
AMP) Fill'In Name and Total Units Accessible Units* ; B
(AP Number 0 1 2 3 4 5+ 'Iepe ** (Mobility) (Hearing/Vision)
NONE 0 N/A N/A N/A
Total Public Housing Units to be Added II|
*The federal accessibilitbstandard under HUD'’s Section 504 regulation is the Uniform Federal_
Accessibility Standards (UFAS) for purposes of Section 504 compliance (24 CFR 8.322. HUD recipients
may alternatively use the 2010 ADA Standards for Accessible Design under Title Il of the ADA, except for
certain specific identified provisions, as detailed in HUD’s Notice on “Instructions for use of afternative
accessibilit standard,’fubhshed inthe Federal Register on May 23,2014 (”Deemmlg Notice”) for
%é%%sre)(sj fc> Section 504 compliance, https://www.govinfo.gov/content/pkg/FR-2014-05-23/pdf/2014-
**Select population type from: Elderly, Disabled, General, Elderly/Disabled,Housing), Other
Planned Public Housing Units to be Removed
PIC Dev. # / AMP and PIC Number of Units to be .
Dev. Name Removed Explanation for Removal
Weaver St 20 RAD/Section 18 Blend
Total Nunﬁgt:g‘felénits tobe 20 Exact timing is subject to funding approval and/or HUD approval.
Property Name Number of Project- Rad Y/N Description
‘ Weaver St ‘ 20 ‘ Y ‘ ‘ Possible RAD/Section 18 Blend
New Vouchers to be Project-Based 20
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Existing Project-Based Vouchers

CHA ANNUAL PLAN 2026

Number
PROPERTY NAME °fBPa"s‘2§°t sm:ﬁm{gxg OF 5?3 DESCRIPTION OF PROJECT
Vouchers
165 Western Ave 8 Leased N Project-based Units
196-98 Auburn St 9 Leased N Project-based Units
217 Western Avenue 6 Leased N Project-based Units
2595 Mass Ave 3 Leased N Project-based Units
35 Harvey St 5 Leased N Project-based Units
396-398 Putnam 2 Leased N Project-based Units
402 Rindge Ave Apts 110 Leased N  Expiring Use Preservation Property
411 Franklin Street 98 Leased N  Expiring Use Preservation Property
455-463 Cambridge St 5 Leased N Project-based Units
47-49 Lee St 10 Leased N Project-based Units
116 Norfolk Street 62 Leased Y Project-based Units
803-815 Cambridge St 11 Leased N Project-based Units
808 Memorial Drive Housing 76 Leased N  Expiring Use Preservation Property
8-10 Lancaster Street 58 Leased N Project-based Units
Auburn Court 9 Leased N Project-based Units
Auburn Court Phase 1 46 Leased N Project-based Units
Auburn Court Phase 2 31 Leased N Project-based Units
Bishop Allen Apartments 29 Leased N  Expiring Use Preservation Property
Briston Arms 50 Leased N  Expiring Use Preservation Property
Brookside Terrace 150 Leased N  Expiring Use Preservation Property
Burns Apartments Interim 198 Leased Y Project-based Units
Holding LLC
CAH Condos 27 Leased N Project-based Units
CAH Inc - Ashton Place 8 Leased N Project-based Units
CAHC - 195 Prospect St 17 Leased N Project-based Units
Cambridge Court Apts 106 Leased N Project-based Units
Cambridgeport Commons 10 Leased Y Project-based Units
CCHD - 77 EIm St 3 Leased N Project-based Units
CCHD - 901 Mass Ave 1 Leased N Project-based Units
CCHD - Athens 2 Leased N Project-based Units
CCHD - Athens & Wendell 2 Leased N Project-based Units
CCHD - Bedrick 7 Leased N Project-based Units
CCHD - Oxford 6 Leased N Project-based Units
CCHD - Swartz Properties 9 Leased N Project-based Units
Center Street 1 Leased N Project-based Units
Chapman Arms LLC 26 Leased N Project-based Units
Chauncy House 53 Leased N  Expiring Use Preservation Property
Churchill Court LP 8 Leased N Project-based Units
Cleaves Court 36 Leased N  Expiring Use Preservation Property
Coes Pond 250 Leased N  Expiring Use Preservation Property
Columbia CAST LLC 9 Leased N Project-based Units
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Columbus and Whittemore 5 Leased N Project-based Units
Corcoran Park Interim Holding 153 Leased N Project-based Units
EIderII\?LCCondos 4 Leased N Project-based Units
Elm Place 11 Leased N Project-based Units
Essex St Management Inc 13 Leased N Project-based Units
Fairmont Street LLC 10 Leased N Project-based Units
Family Condos 10 Leased N Project-based Units
Garfield St LLC 8 Leased Y Project-based Units
Hingham 4 Leased N Project-based Units
Inman Street 4 Leased N Project-based Units
Jackson Street LLC 10 Leased N Project-based Units
Jackson Gardens 45 Leased Y Project-based Units
Jackson Place Apts 175 Leased N Project-based Units
JAS - EIm St 1 Leased N Project-based Units
JAS - Hovey 9 Leased N Project-based Units
JAS - Nobrega 9 Leased N Project-based Units
JAS - Scouting Way 9 Leased N Project-based Units
Jefferson Park Apartments LLC 103 Leased N Project-based Units
JFK Apartments 69 Leased Y Project-based Units
Just-A-Start Corp - Otis 8 Leased N Project-based Units
Landfall 15 Leased N  Expiring Use Preservation Property
Lincoln Way 70 Leased Y Project-based Units
Louis Barrett Residences 145 Leased N  Expiring Use Preservation Property
Lyndon B. Johnson Apts 177 Leased Y Project-based Units
Madison Park Ill 120 Leased N  Expiring Use Preservation Property
Manning 205 Leased Y Project-based Units
Market Street 8 Leased N Project-based Units
McKay House 10 Leased N Project-based Units
Millers River 297 Leased Y Project-based Units
Neville Assisted Living 38 Leased N Project-based Units
New Mass Pike Towers LP 157 Leased N  Expiring Use Preservation Property
Newtowne Court 268 Leased Y Project-based Units
Port Landing 7 Leased N Project-based Units
Putnam Gardens LLC 122 Leased Y Project-based Units
Putnam Green LLC 36 Leased N Project-based Units
Putnam Place 8 Leased N Project-based Units
Putnam Square Apts 96 Leased N Project-based Units
Quincy Tower 161 Leased N  Expiring Use Preservation Property
Richdale and Ware 2 Leased N Project-based Units
Rindge House 13 Leased N Project-based Units
River Howard LLC 32 Leased N Project-based Units
Russell Apartments LLC 52 Leased Y Project-based Units
St. Paul's Residence 20 Leased N Project-based Units
Smith House Preservation 132 Leased N  Expiring Use Preservation Property
Squirrel Brand LP 8 Leased N Project-based Units
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St. Patrick’s Place 3 Leased N Project-based Units

St. Stephen’s 130 Leased N  Expiring Use Preservation Property
Temple Place 40 Leased N Project-based Units
Trolley Rental LLC 34 Leased N Project-based Units
Truman Apartments 59 Leased Y Project-based Units
Valentine St 6 Leased N Project-based Units
Washington Elms 175 Leased Y Project-based Units
Willow Street Homes LLC 14 Leased N Project-based Units
Woodrow Wilson Court 68 Leased Y Project-based Units

1221 Cambridge Street 116 Leased N  Expiring Use Preservation Property

Harwell Homes 14 Leased N  Expiring Use Preservation Property

808 Memorial Drive Housing I 136 Leased N  Expiring Use Preservation Property
Rindge Commons 8 Leased N Project-based Units

Fresh Pond Apartments 206 Leased N  Expiring Use Preservation Property

16-18 Wendell St 22 Leased N Permanent Supportive Housing

Jefferson Park Federal 175 Leased Y Project-based Units
Corcoran Park 153 Leased Y Project-based Units
Weaver Apartments 30 Committed Y Project-based Units

Planned Existing Number
of Project-Based Vouchers
Committed at the End of the
Fiscal Year***

5,805

Vacant units will continue to be held off line for relocation of residents in building requiring substantial construction.

In additign to the larger scale madernization activity recently completed or currently underway in the CHA portfolio, the P+D staff continug t
gtég Pty%ycat? ﬁrlg%rg\s;iaggﬁglle%rwgnance By comp\fegng srXaﬁﬁar,Fr)nore routine cap?/tmmprov\émentproﬁe&s.ﬁﬁ\e prOJeect5| enti eg?or 50?5 to

# of Est. Construc-
Development Units Im- Work Item tion Cost in Total Cost
pacted 2026
Projects In Design or Construction in 2025 Continuing into 2026
L. B. Johnson Apts 177 Exterior Refurbishment/Waterproofing $150,000 51,069,420
L. B. Johnson Apts. Common Room Improvements $225,000 $225,000
L. B Johnson Apts. Commercial Kitchen Installation $275,000 $275,000
Putnam Gardens 122 Roof Replacement 592,800 $928,000
114 Temple Somerville 15 Accessibility and Interior Work $1,250,000 $1,250,000
Multiple Sites 221 Solar Panel|nstallation $2,133,388 S3,047,697
65 Chilton Street 2 Conversion back to a two-family S553,202 $553.202
CHA Offices NA Reconfiguration/Improvements S400,000 $600,000
New Projects for 2026
John F. Kennedy Apts 69 Selective Elevator Modernization S450,000 S450,000
John F. Kennedy Apts. Common Area Upgrades $200,000 $200,000
L. B. Johnson Apts. Selective Elevator Modernization $400,000 $400,000
Manning Apts 205 Selective Flevator Modernization S400,000 S400,000
Manning Apts. Front Entry/Lobby Improvements $350,000 $350,000
Newtowne Court 268 Roof Replacement for 4 Buildings 51,250,000 51,250,000

1) The sites are: Jefferson Park Apartments (104 units), Garfield Street (8 units), Woodrow Wilson Court (69 units), Cheryl Ann’s Place (40 units), Newtowne Court
and Putnam Gardens. The # of units impacted does not include Newtowne Court and Putnam Gardens as those units are picked up with other modernization
projects.
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Newtowne Court Trash House Improvements $150,000 $150,000
Newtowne Court Ventilation Improvements $250,000 $250,000
Putnam Gardens Trash Room Upgrade $250,000 $250,000
Washington Elms 175 Central Spine Site Improvements S357,000 S357,000
Washington Elms Pisani Center Community Rm Upgrade S400,000 S400,000
Total by Above Work 1,254 59,536,390 $11,852,670

*Note: Not all repairs made using capital funds.

HUD Approved 3/4/2026

Most of these developments have exited from traditional public housing.
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B. MTW Plan: Leasing Information

Planned Number of Households Served at the End of the Fiscal Year

MTW Households to be Served Through:

Federal MTW Public Housing Units to be Leased 600 50
Federal MTW Voucher (HCV) Units to be Utilized *** 90,120 7,510
Number of Units to be Occupied/Leased throu&h Local, Non-Traditional, MTW 0 0

Funded, Property-Based Assistance Programs

Number of Units to be Occupied/Leased through Local, Non-Traditional, MTW 2544 212
Funded, Tenant-Based Assistance Programs ** cHANetel 4

Number of Units to be Occupied/Leased through Local, Non-Traditional, MTW 0 0

Funded, Homeownership programs

Total Households Projected to be Served

* Planned Number of Unit Months Occupied/Leased” is the total number of months the MTW PHA plans to have leased/occupied in each category
throughout the full Plan Year.

** Planned Number of Households to be Served” is calculated by dividing the “Planned Number of Unit Months Occupied/Leased” by the number
of months in the Plan Year.

***“Housing Choice Vouchers (HCV) Utilized” includes all SPVs within CHA's portfolio.

CHA Note 1: he voucher count includes 7 HHs under MTW Activity HC.2001.01- Use MTW Resources to Augment State MRVP Leasing Program, 112
hard-to-house vouchers under HC.2008.03 Sponsor-based Voucher program and 21 vouchers under HC.2008.03A Pathways to Permanent Housing
- Heading Home. Note, the 201 households served number for HC.2008.03 represents unit months occupied over the past 12 months per partner
data.

Tenant-Based HC.2001.01 0 0
Tenant-Based HC.2008.03 2,196 183
Tenant-Based HC.2008.03A 348 29

CHA ANNUAL PLAN 2026
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Housing Program

Vacant units will continued to be held to accomodate relocation of residents

PUBLIC HOUSING during RAD Conversion and Section 18 Disposition

MTW HOUSING CHOICE VOUCHER  There are no anticipated issues.

LOCAL, NON-TRADITIONAL There are no anticipated issues.
Number of \paie s : PP
PP - Wait List Open, Partially Open  Plans to Open the Waiting List in

Waiting List Name Description Erc‘n‘lhs/gﬂoﬂg% Ol Y P the'tjpcoming ik

Federal MTW Public Housing

units, RAD, former public housing
FAMILY,\?TO\,&,J)SL%GOg\foTlv/VZéZNSD NON- | and Non-MTW New Construction 9,329 open Yes (currently open)
buildings). Open to all eligible
households.

Federal MTW Public Housing
ELA?\‘ESﬁé%sﬁ'%%?omogg}gf/%gsw units, RAD, former public housing 3,114 open Yes (currently open)

and Non-MTW New Construction

Federal MTW HCV, Federal non-
HCV PROGRAM (MTW AND NON-MTW | \w HCV and non-Federal

VOUCHERS B%f}%{‘ém 5R0s} on vouchers. Open to all eligible
(e.g. elderly-aged, family, younger

12,746 open Yes (currently open)

Federal MTW Public Housing
units, Federal MTW HCV, Federal
N%MKA%%%%ME&ER%NOLX '\g}g\{ /%95 non-MTW HCV and non-Federal 2,346 open Yes (currently open)
vouchers. Open to all eligible
applicants seeking an SRO unit.

Please describe any duplication of applicants across waiting lists:

Apg_licants are welcome to apply for as many waitlists for which they have eligibility. As of 08/01/2025 there were 16,079
distinct applicants that have submitted a total of 182,930 applications across all waitilists.
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Planned Changes to the Waiting List in the Plan Year:

Waiting List Name Description of Planned Changes to Waiting List
Family Housing There are no anticipated changes.
Elderly Disabled Housing There are no anticipated changes.
HCV Program There are no anticipated changes.
HCV Program SRO Only There are no anticipated changes.
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PROPOSED MOVING TO WORK ACTIVITIES

$S.2026.01
Activity Name: Cambridge Housing Homeownership Opportunity Program (CHHOP)

ACTIVITY DESCRIPTION
CHA will pilot CHHOP as a relocation option for Corcoran Park families. The program offers a discretionary one-time,
lump-sum down-payment and closing-cost subsidy documented as a soft-second mortgage. This program meets the MTW

objective of self-sufficiency by creating homeownership opportunities for CHA residents.

Potential Schedule:

April 2026 Finalize program requirements, advertise for participants

May 2026 Receive applications for first round of participants

July 2026 Approve first round of participants

October 2026 First round of participants have completed homeownership class and provided other required
documentation

November 2026 CHA issues commitment for soft loans allowing participants to begin house hunting

Spring 2027 First purchases/closings

Household Cap: Up to 10 closings per year. At CHA’s discretion, this cap may vary depending upon funding.

Up-Front Eligibility (MTW-Funded Tier): Income 50%-80% AMI; first-time buyer; HUD-approved education; credit
score 2640 with <2 negative tradelines; personal funds >2% of the purchase price; first mortgage at or below the
conforming loan limit.

Assistance Amount: Soft-second mortgage up to, the lower of either 20% of the purchase price, capped at $150,000; 2%
simple interest; due at sale, refinance, or title transfer. Repaid funds revolve for future cohorts.

Property Types: Homes or condominiums located within the Commonwealth of Massachusetts and within 50 miles of the
City of Cambridge.

Relocation Rule: Participation replaces all other relocation benefits except standard moving assistance. Except where
moving assistance may be required, funding for moving assistance is at the discretion of CHA and subject to the
availability of funds.

Over-Income Households at Enrollment (> 80% AMI): Assistance is provided using non-federal resources (city, state,
philanthropic) only.

Counseling & Education: MTW funds support homebuyer education for families below the 80% AMI tier only. Services
for higher-income buyers are funded with non-federal dollars. These services are provided at the discretion of CHA and
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depending upon the availability of appropriate funding.

COST IMPLICATIONS

Annual funding is capped at $1.5 million (10 x $150 k) and may be reduced at CHA’s sole discretion. Recycled principal
and interest will offset future-year costs. CHA notes that higher-earning households making use of this activity at
Corcoran Park could net substantial savings.

Moving households over 80% AMI, or cases where the move-out brings the household under 80% AMI, may (at CHA's
sole discretion) result in one-time per unit savings of approximately $250,000, as CHA may be able to keep additional
units LIHTC compliant.

NEED / JUSTIFICATION FOR MTW FLEXIBILITY

PIH Notice 2011-45

REPORTING MEASURES

CHA plans to report on all-time moves to ownership and moves in a FY. We also are hopeful we will be able to share
narrative success stories as well.
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APPROVED MOVING TO WORK ACTIVITIES
INDEX GUIDE

Self-Sufficiency (SS)

CHA considers self-sufficiency in two phases - Reduction in Subsidy (RIS) and End of Subsidy (EOS) - with regard
to its programming and mission. For the purposes of meeting the requirements of the Standard HUD Metrics -
SS #8: Households Transitioned to Self Sufficiency, EOS has been identified as the Unit of Measurement each time
this metric is used.

Reduction in Subsidy (RIS): Households experience an increase in household rent contributions and/or a
decrease in the CHA subsidy amount for that family. It is reasonable to assume that rent contributions may
initially decrease (to balance career advancement efforts such as resuming student status, seeking job training
and other work, decreasing work hours, etc.) before there is a real increase in rent contributions. The majority
of our MTW economic mobility programs (indexed with an SS) aim to achieve this level of self-sufficiency.

End of Subsidy (EOS): Households exit the CHA system because they no longer rely on housing subsidies or
other public assistance and maintain a stable household income (above 80% AMI) that allows them to enter
the private housing market and maintain economic independence. This is difficult to achieve in Cambridge.

Housing Choice (HC)

CHA focuses on three general areas in advancing Housing Choice.

Transitional Housing and Supportive Housing: The lack of temporary and transitional shelter across MA
highlights the importance of our MTW activities to support transitional housing and facilitate paths to
permanent housing. The following include three core components of our transitional housing activities.

1. Transitional units to families in shelters.
2. Support services to participating families, delivered by non-profit partners.

3. Sponsor-based vouchers to support existing units/beds, with non-profit partners.

Housing Preservation: The cost of housing in the City of Cambridge continues to increase. CHA has been
allocating project-based vouchers to hard units across Cambridge through HUD’s Rental Demonstraton Program
(RAD) and in the private market. Where possible, CHA invests in new development to expand the choice of
affordable units across Cambridge. Furthermore, CHA is actively pursuing opportunities to preserve expiring use
developments. The following three components summarize our goals for preserving hard units.

1. Preserve CHA public housing units and other units in Cambridge.
2. Develop new units to expand and retain low-income housing subsidies in Cambridge.

3. Preserve expiring-use housing units both in and outside of Cambridge.

Policies to Increase Choice: Finding a housing unit in the Cambridge private market through the HCV program
has its challenges. As such, CHA has adopted policies that provide more choice to voucher holders. In addition,
some policies, such as the MTW transfer, allow for movement across traditional program boundaries that
increase choice.
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Cost Effectiveness (CE)

CHA has adopted a three-pronged approach in advancing cost effectiveness through our MTW activities.

Business Process: A reduction in transaction costs (e.g. increase in rental revenue, staff time savings, etc.) and
other measures to assess whether the policy is working (e.g. hardships).

Leverage: Capital allocated and/or raised for investment which creates opportunities to match or increase
federal investment in securing private and non-federal funds.

Impact: For every dollar of MTW dollars spent, we can expect to see X dollars of economic impact (e.g. programs
to increase self-sufficiency and paths to permanent housing).

HUD Metrics Definition

The metrics tables in the following pages are HUD requirements. Baseline and Benchmark values are populated
according to HUD-defined Units of Measurement.

Baseline for HUD's purposes, is defined as Unit of Measurement “prior to implementation of the activity.” Itis
the performance level that was being achieved prior to the implementation of the MTW activity.

Benchmark for HUD'’s purposes, is defined as the Unit of Measurement value that CHA expects to accomplish/
attain during the fiscal year. It is the projected outcome of the MTW activity and may be modified each year
according to anticipated changes in the activity.
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APPROVED MOVING TO WORK ACTIVITIES

CE.2023.01
CE.2021.01
$S.2013.01
HC.2011.01
HC.2008.03
HC.2001.01
HC.2000.04
HC.2008.02

Portability Moves for HCV

Emergency Waivers

Financial Stability and Savings Plus (FSS+)

Expiring Use Preservation Program

Sponsor-Based Voucher Program

Use MTW Resources to Augment State MRVP Leasing Program

Expand Supply of Permanently Affordable Hard Units of Housing

Create MTW Transfer Category in Admin Plan (3 Parts) and ACOP (Public Housing)

HOUSING CHOICE VOUCHER (HCV) PROGRAM ADMINISTRATIVE PLAN

HC.2002.01
HC.2001.01
HC.2000.03
HC.2000.02
HC.2020.01
CE.2006.01
HC.2008.08

Rent Reasonableness Policy & 120% Exception Rents/HCV

Implement Local Project-Based Assistance Leasing Program/HCV

Allow Households to Pay over 40% of Income Toward Rent at Move-In/HCV

Implement Vacancy and Damage Payments/HCV

Ladder to Opportunity

Rent Simplification Program (RSP)/HCV

Implement Recertifications Every Two Years for Households in Project-Based Units/HCV

PUBLIC HOUSING MTW ADMISSIONS AND CONTINUED OCCUPANCY POLICIES (ACOP)

CE.2009.01
CE.2006.01

Implement Ceiling Rents
Rent Simplification Program (RSP)/Public Housing

Not applicable at this time.

SS.2014.02

Transition to Market Rent/Public Housing

Not applicable at this time.

HC.2010.01
HC.2010.01
HC.2008.01
HC.2007.01
PD.2001.01
PD.2008.01
PH.2013.02
$S.2013.02

$S.2011.01

PH.2010.01

CHA ANNUAL PLAN 2026

Integrate Near-Elderly (58-59 year old) into Elderly Sites’ Wait Lists

Public Housing Preservation Fund

Implement Revised Project-Based Vouchers in Cooperative Effort with City’s Housing Trust Fund
Review of Alternative Subsidy Approaches

Request for Regulatory Relief for Mixed Finance

Liberating Assets

Project-Based Voucher in Public Housing

Work Force Success Initiative - Matched Savings Component

Career Family Opportunity - Cambridge (CFO)

Public Housing Preservation Fund
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APPROVED MOVING TO WORK ACTIVITIES
IMPLEMENTED ACTIVITIES

DESCRIPTION

Under this activity CHA limits its jurisdiction to the City of Cambridge for the purposes of
households wishing to use their voucher to port-in to CHA. While CHA is legally authorized to
administer housing choice vouchers anywhere in the state, it is not financially or administra-
tively feasible for CHA to be required to administer and/or absorb all vouchers wishing to port
in to Massachusetts who may wish to select CHA as its administering agency.

Households may utilize their vouchers outside of Cambridge if they have been issued off of
CHA's waiting list in accordance with CHA's policies and/or, for port-in households, after they
have been leased in their unit in the City of Cambridge for at least one year.

Households wishing to port their voucher into Massachusetts and who locate a unit in a neigh-
boring City or Town outside of Cambridge may exercise portability to the housing authority lo-
cated in that City or Town. If CHA has issued a voucher to a porting household and they locate
a unit outside of Cambridge then CHA will facilitate the transfer of the household’s paperwork
and voucher to the PHA that is present in that City or Town. If no housing authority is present
in that City or Town then CHA will facilitate the transfer of the household’s paperwork and
voucher to the Regional Administering Agency (RAA) serving that area.

This activity allows CHA to achieve cost savings as it limits the volume of port-in requests and
therefore results in time savings and the ability of CHA to issue more vouchers off of its wait-
ing lists.

In FY 2024 CHA updated this activity to include policies related to households wishing to
port-in to CHA who possess a voucher from another local housing authority that is in "close
proximity" to CHA and authorized to administer vouchers in Cambridge. "Close proximity" will
be defined as housing authorities or regional administering agencies (RAAs) who administer
vouchers in a city or town that is either: (1) contiguous to Cambridge and/or (2) an agency
that otherwise administers voucher in Cambridge and/or (3) considers Cambridge as part of
its operating jurisdiction. Under this policy, CHA will be authorized to decline to administer or
absorb vouchers from other PHAs or RAAs whose area of operation and jurisdiction includes
Cambridge. If a participant has a voucher from another PHA or RAA that meets the criteria
above then portability to CHA is not necessary, as the initial PHA or RAA is able to continue
administration of the voucher in Cambridge. In these cases, CHA will be authorized to decline
requests for CHA to administer or absorb the voucher and/or for administration of the voucher

to be transferred to CHA.

ACTIVITY STATUS

CHA has found this activity meets the intended goal but is proposing a non-significant change for further
streamlining and cost efficiency.

ANTICIPATED CHANGES (PLANNED NON-SIGNIFICANT, SIGNIFICANT)
Non-Significant Changes: None.

Significant Changes: None.

IMPLEMENTATION YEAR
This activity was approved in the FY23 MTW Plan and implemented in FY23.
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PREVIOUSLY APPROVED AUTHORIZATION
MTW Agreement, C.D.1.g.

CHANGES TO BENCHMARKS, BASELINE, METRICS
Changed to reflect standard metrics no longer being required.

QUALITATIVE METRICS
N/A

QUANTITATIVE METRICS
N/A
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DESCRIPTION

CHA proposed this activity in 2020 in response to Covid-19 to allow for flexibility as needed should a similar local health
emergency occur. CHA proposed to establish the following emergency waivers in response to economic and health related
emergencies and natural disasters as declared by the Mayor or his/her designee including the authority to determine when
to place and lift the waivers. CHA may revise, add and/or remove waivers as needed to address emergency related condi-
tions.

1. Delayed Reexaminations: CHA will waive the requirement to conduct a reexamination of family income and com-
position at least annually. Currently CHA completes reexaminations on a biennial basis for Public Housing (PH) and
Housing Choice Voucher (HCV) program households and on a triennial basis for PH households on ceiling rents and
PH and HCV elderly/disabled households on fixed incomes. Where reexaminations have been delayed, CHA will
complete the reexamination no later than the anniversary month of the following year. The next reexamination will
be scheduled on the same anniversary month using the applicable reexam frequency for the family. For example, if
a biennial reexam was due on July 2020, CHA would complete the reexam by July 2021. The next scheduled biennial
reexam would take place in July 2023. This waiver applies to the PH and HCV programs.

2. Increase in Payment Standard: CHA will waive the requirement to apply the increased payment standard back to the
regular effective date for delayed regular reexaminations. Instead, during periods of declared emergencies, CHA will
apply the increased payment standard at the next interim reexamination after the effective date of the increased
payment standard. If CHA completes a reexam late, CHA will apply the payment standard in effect on the effective
date of the delayed regular reexamination. This waiver applies to the HCV program..

3. Delayed Regular HQS Inspections: CHA will waive the requirement for completion of regular HQS inspections at least
biennially. Where a regular HQS inspection has been delayed, CHA will complete the HQS inspection no later than
the anniversary month of the following year. The next HQS inspection will be scheduled on the same anniversary
month using the applicable inspection frequency for the unit. For example, if an HQS inspection was due on July
2020, CHA would complete the inspection by July 2021. The next scheduled annual HQS inspection would take place
in July 2022. CHA will continue to request a self-certification from the owner that no life-threatening conditions
exist in the unit. Additionally, CHA will continue to conduct complaint inspections. This waiver applies to the HCV
program.

4. Interim HQS Inspections: CHA will waive the requirement to conduct re-inspections to confirm repair; however, CHA
will require that the owner self-certify and provide documentation that a life-threatening deficiency has been cor-
rected within 24 hours of notification. CHA will accept an owner self-certification that non-life-threatening deficien-
cies have been corrected within 30 days of CHA notification. This waiver applies to the HCV program.

5. HQS QC Inspections: CHA will waive the requirement to conduct HQS quality control inspections and instead will
suspend HQS quality control inspections until the emergency waiver has been lifted. This waiver applies to the HCV
program.

6. Delayed PH Annual Self-Inspection: CHA will waive the requirement to complete annual self-inspections of PH units.
CHA will continue to respond to and address serious conditions that could jeopardize life or property. When the
waiver is lifted, CHA will resume self-inspections beginning with the units which were inspected on the oldest date.
This waiver applies to the PH program.
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7. FSS Contract of Participation: CHA will waive the requirement regarding the maximum extension of an FSS Con-
tract of Participation (COP). During periods of declared emergency, CHA may extend a family’s COP, using the
declared emergency as good cause of the need for extension. For households who were already in the two-year
extension period when the emergency was declared, CHA may extend their COP beyond the two year extension
threshold. This waiver applies to the PH and HCV FSS program.

ACTIVITY STATUS

CHA will only make use of these waivers during a declared emergency as described above.

ANTICIPATED CHANGES (PLANNED NON-SIGNIFICANT, SIGNIFICANT)
Non-Significant Changes: None.

Significant Changes: None.

IMPLEMENTATION YEAR
This activity was approved in the FY21 MTW Plan and implemented in FY21.

PREVIOUSLY APPROVED AUTHORIZATION
2009 MTW Agreement, Attachments C.D.1.c, C.C.4, C.E, C.D.2.a, C.D.3.b, C.D.5, C.D.c, C.D.2.b, C.C.11, C.C.9.

CHANGES TO BENCHMARKS, BASELINE, METRICS
CHA does not anticipate a public health emergency in 2026 and that is reflected in the metrics provided. Additionally, if
needed future metrics would reflect CHA data instead of the prior standard metrics.

QUALITATIVE METRICS
N/A

QUANTITATIVE METRICS
N/A
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DESCRIPTION
The FSS+ program is a five-year program in which HCV participants focus on five core areas:

1. Financial Goal Setting
2. Budgeting

3. Credit and debt

4. Savings

5.

Identifying resources

CHA has partnered with Compass Working Capital to provide financial education workshops and individualized
financial coaching for voucher participants. Participants work towards short- and long- term financial goals and
track, prioritize, and budget in order to achieve lower-to-zero debt, higher credit scores, and increased savings.
The coaches work with participants to address negative item(s) on their credit reports, develop debt repayment
plans, and rebuild their credit. The coaches also connect participants with resources and organizations that help
participants achieve their goals. By the end of the program, participants are expected to have met goals in the
five areas listed above.

A key component of the program is the establishment of an Escrow Savings Account for each participant. CHA
maintains the account under the participant’s name for up to five years. Occasional withdrawals from the
account may be taken to advance goals related to financial security. Upon successful program completion,
participants who remain in the MTW HCV program may use their escrow savings to meet further financial goals.

As approved in previous plans, CHA, offers a one-time payment of $5,000 to households who move to
homeownership/

ACTIVITY STATUS
CHA is still working to roll this program out to Operations households as previously outlined in our FY25 Plan.

ANTICIPATED CHANGES (PLANNED NON-SIGNIFICANT, SIGNIFICANT)
Non-Significant Changes:

Significant Changes: None.

IMPLEMENTATION YEAR
This activity was approved in the FY13 MTW Plan and implemented in FY13.

PREVIOUSLY APPROVED AUTHORIZATION
2009 MTW Agreement, Attachment C.B.1.b.iii, C.B.2 and C.E.

CHANGES TO BENCHMARKS, BASELINE, METRICS
Metrics updated to reflect standard metrics no longer are required.

QUALITATIVE METRICS

Among many other success stories, one individual, was able to double his earned income in the program. Be-
tween the income increase and his $10,000 in escrow with the $5,000 homeownership incentive he was able to
become a homeowner.

QUANTITATIVE METRICS
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$S.2013.01 FINANCIAL STABILITY AND SAVINGS PLUS (FSS+)/HCV
CHA: Increase in Credit Score

Unit of Measurement Baseline Benchmark

Percent who increase credit score for
participants who have been in the 0 FSS+ Participants: 60%
program for one year.

Average increase in credit score for
participants who have been in the .
program for at least one year and 0 FSS+ Participants: 38
experienced an increase (in points).

CHA: Decrease or Maintain Zero Collection Debt

Unit of Measurement Baseline Benchmark

Percent of participants
who had been in the
program for the entire year

during the first full year Percent of FSS+ participants in the program for at least
Percent who decrease or maintain zero | of implementation (60 an entire year and had a decrease or zero collection debt:
collection debt. participants) and had zero | 80%

collection debt at intake:

45

CHA: Households Transitioned to Self-Sufficiency (RIS)

Unit of Measurement Baseline Benchmark

Number of households transitioned to

self-sufficiency (increase) FSS+ Participants that have been in the program for at
0 Ilesadst one year and experienced a reduction in subsidy:

Reduction in Subsidy (RIS)

DESCRIPTION

CHA converts Enhanced Vouchers to Project-Based Vouchers for affordable properties (owned by private or
nonprofit entities) undergoing maturing mortgages, mortgage prepayment, or attached with project-based
assistance (PBA) contracts set to expire. This activity ensures affordability of hard units in Cambridge and across
the state of MA for at least an additional fifteen years. Many of these expiring use units were made affordable
through HUD subsidies with limited terms of between 5 and 30 years. Upon expiration of the subsidies,
property owners may charge market rate rents for the same units. HUD provides Enhanced Vouchers (EV) to
eligible residents who are unable to pay the market-rate rent. If the resident moves to a different property
the enhanced voucher converts to a regular tenant-based voucher and the resident’s former unit becomes
unsubsidized and available at market-rate. This MTW activity converts Enhanced Vouchers to Project-Based
Vouchers so that residents can continue to live in their unit and, at the same time, affordability is preserved
and attached to the unit rather than the resident. In some instances a minimum number of tenants must elect
to convert their enhanced voucher to a project-based voucher in order for the project to successfully close. In
January 2014, Smith House in Roxbury, MA was CHA'’s first expiring-use property outside of Cambridge.
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PROJECT HOUSING TYPE  UNITS FISCAL UNITS FY TOTAL

ON LINE YEAR PRESERVED

1221 Cambridge Street Cambridge Family Jun 2011 116
FY12 214

411 Franklin Street Cambridge Elderly/Disabled | Mar 2012 98
Bishop Allen Cambridge Family Apr 2012 FY13 29 29

Harwell Homes Cambridge Family May 2013 14
FY 14 146

Smith House Roxbury Elderly/Disabled | Jan 2014 132

402 Rindge Cambridge Family Jun 2014 110

St. Stephens Lynn Elderly/Disabled |Jan 2015 130
FY15 535

Louis Barrett Lynn Elderly/Disabled | Feb 2015 145

Brookside Terrace Southbridge Family Mar 2015 150

Cleaves Court Boston Family May 2015 36

Chauncy House Boston Family Jun 2015 53

Madison Park Boston Family Jul 2015 120
Briston Arms Cambridge Family Jul 2015 FY16 50 742

Mass Pike Boston Family Oct 2015 157

808 Memorial Drive Cambridge Family Nov 2015 76

Coes Pond (250 units) Worcester Elderly/Disabled | Nov 2015 250

Landfall Apartments East Boston Elderly/Disabled | Nov 2016 15
FY17 176

Quincy Tower Boston Elderly/Disabled | Apr 2017 161
808 Memorial Drive I Cambridge Family Jan 2020 FY20 136 136
Fresh Pond Apartments Cambridge Family 2023 FY23 206 206

TOTAL PLANNED
TOTAL COMPLETED 2,184

ACTIVITY STATUS
Since implementation of this activity, 2,184 units have been preserved. CHA will utilize this program to include
tenant protection vouchers that are triggered by Section 18 disposition and demolition approvals.

ANTICIPATED CHANGES (PLANNED NON-SIGNIFICANT, SIGNIFICANT)
Non-Significant: None.
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Significant: None.

IMPLEMENTATION YEAR
This activity was approved in the FY11 MTW Plan and was implemented in FY12.

PREVIOUSLY APPROVED AUTHORIZATIONS
2009 Agreement, Attachment C.B.1.b.i, ii and vii; 2009 Agreement, Attachment C.D.2.aand D.3.aand b

CHANGES TO BENCHMARKS, BASELINE, METRICS
No planned changes.

QUALITATIVE METRICS
N/A

QUANTITATIVE METRICS

HC.2011.02 EXPIRING USE PRESERVATION PROGRAM

HC #2: Units of Housing Preserved

Unit of Measurement Baseline Benchmark
Number of housing units preserved Total Units: 2,184
for households at or below 80% AMI . .
that would otherwise not be available 0 Units already preserved: 2,184
(increase). Units Anticipated: 0

DESCRIPTION/UPDATE

CHA’s Sponsor-Based Program is composed of three programs (HARD TO HOUSE, PATHWAYS TO PERMANENT
HOUSING - TRANSITION HOUSE, and PATHWAYS TO PERMANENT HOUSING - HEADING HOME) that
include either the provision of housing only or a combination of housing and supportive services. The majority
of housing is established through non-profit partners receiving sponsor-based vouchers. PATHWAYS TO
PERMANENT HOUSING - TRANSITION HOUSE is the only program that provides housing in a CHA unit.

HARD TO HOUSE PROGRAMS (HC.2008.03): CHA partners with local service providers that work
directly with the hard-to-house population including individuals with psychiatric, developmental and
behavioral disabilities. Participants of this program receive housing assistance from CHA and intensive
support services/case management the local service provider/CHA partner. It is important to note that
service providers may serve more than one household/individual per voucher during the fiscal year. The
following table reflects CHA’s sponsor-based partnerships.

SERVICE PROVIDER START TARGET POPULATION SBV

1 | Heading Home, Inc. 2009 homeless families/individuals 22

2 | ywea 2009 Participants of YWCA Dept of Mentgl Health (IZ?MH) 40
housing program, may include services from Vinfen.
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3 | Just A Start Corp. 2009 YoutthId participants requiring emergency or 1
transitional housing

4 | Transition House 2009 victims of domestic violence 14

Specialized Housing, Inc. 2009 adults with developmental disabilities 1

6 | Vinfen 2009 adults with psychiatric disabilities served through 1
Cambridge Supported Housing Program.

. individuals in child welfare system; aging out of foster care

7 | The Home for Little Wanderers 2013 system; Roxbury Village (8) and Temple Street (15) 23

8 | Youth on Fire (Y2Y) 2016 homeless/street involved youth, ages 14-24 22

9 | Somerville Homeless Coalition 2016 homeless families/individuals 1

10 | Casa Myrna Vazquez 2017 survivors of the sex trade 8

TOTAL 133

IMPLEMENTATION YEAR
This program was approved in the FYO8 MTW Plan and implemented in FY0S.

ACTIVITY STATUS

CHA has done the groundwork to launch Ladder to Opportunity before the end of FY25. This is
dependent on bringing on proper staffing to manage the CHA portion of the program. A successful
launch of LTO will free up additional slots in the SBV Program.

ANTICIPATED CHANGES (PLANNED NON-SIGNIFICANT, SIGNIFICANT)
Non-Significant: None.

Significant: None.

PATHWAYS TO PERMANENT HOUSING — TRANSITION HOUSE (HC.2008.03A): This initiative started
out as a three- year pilot that includes the provision of hard units in CHA housing and services for
Transition House families that have shown they are ready to move into permanent housing. CHA makes
two units of housing available to Transition House, who in turn assumes all tenant responsibilities for
those two units. Transition House selects and, with assistance from CHA, pre-screens two families to
live in the units for one-year. The families must have been on the CHA waiting list for at least one year
and be a Transition House client for at least 90 days. During the year, the families are expected to occupy
the units in accordance with CHA’s occupancy policies. There is an Entity Lease between Transition
House and CHA (modeled after the CHA Public Housing Lease), and a Participant Agreement between
Transition House and the family. The families pay a program fee based on 30% of the family income and
the fee is collected by Transition House and provided to CHA. At the end of the one year period, families
in full compliance may gain full CHA resident status and lease the unit directly from CHA.

In addition, four subsidies have been allocated to fund a liaison to provide supportive services
concerning domestic violence-related issues to families in the program, other CHA residents, CHA staff,
voucher holders, applicants, and voucher landlords for a three-year period. At the end of the three
years, the four subsidies will be converted to mobile vouchers to Transition House families, with the
expectation that Transition House will have secured outside funding to support the liaison position.

IMPLEMENTATION YEAR
This program was approved in the FY14 Plan and implemented in FY14.

ACTIVITY STATUS
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In 2017, CHA renewed and expanded its support for this activity. CHA now provides up to 4 units

that may be a combination of hard units or vouchers a year for Transition House clients. In addition,
Transition House leveraged CHA's 3-year pilot investment of a dedicated Community Liaison to secure
additional funding from Massachusetts Office of Victim Assistance (MOVA), the City of Cambridge, and
Tufts Health Plan Foundation. The role of the community liaison has been expanded to a Community
Support Partnership (CSP) team that includes 4 full-time staff (Director, Community Liaison, Community
Advocate, and Child and Family Liaison). This team offers technical support and training on domestic
violence to CHA staff, residents and community partners. The expanded partnership has been renamed
Cambridge Community Support Partnership and was only made possible by building upon and
leveraging. Whereas CHA originally supported 100% of the cost of a full-time liaison, CHA now supports
34% of the cost of the CSP team. The remaining 66% of the cost is funded by the 3 above-described
organizations and agencies.

PATHWAYS TO PERMANENT HOUSING - HEADING HOME (FORMERLY KNOWN AS FAMILY
OPPORTUNITY SUBSIDY (FOS) PROGRAM) (HC.2008.03.B) - Based on current needs for transitional
housing in MA and an evaluation of CHA and Heading Home’s experience to date, CHA modified this
program to more adequately address the needs of this hard-to-house population. The program was
re-designed as a two year program that supports families in building their credit, financial management,
and other skills so that they may be eligible for permanent housing with CHA after program completion.
In this arrangement, Heading Home serves as “CHA tenants” by assuming all tenant responsibilities
attached to CHA vouchers. Heading Home selects clients based on their readiness to move into
permanent or transitional housing. They then provide the units to these clients for a set amount of
time. This program makes it possible for households in difficult circumstances to live in safe and secure
transitional housing with the potential to move into permanent housing.

The nonprofit partner (Heading Home) will provide and administer an escrow account for participants
after the sponsor-based period so that they can build assets through an incentivized savings Plus One
Payout program. This program operates independent of CHA.

IMPLEMENTATION YEAR
This program was approved in FY10 MTW Plan and implemented in FY11. Modifications were made to
this program in FY13 and FY14.

ACTIVITY STATUS
Program is still running based on the program descriptions above.

ANTICIPATED CHANGES (PLANNED NON-SIGNIFICANT, SIGNIFICANT)
Non-Significant: None.

Significant: None.

PREVIOUSLY APPROVED AUTHORIZATION
2009 MTW Agreement, Attachment C.D.2

CHANGES TO BENCHMARKS, BASELINE, METRICS
Kept HC #5 from the standard metrics and removed redundant but previously required standard metrics.

QUALITATIVE METRICS
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Please refer to CHA's prior reports. CHA collects and share success stories in the report section of this activity.

QUANTITATIVE METRICS
N/A

HC.2008.03, HC.2008.03A, HC.2008.03.B SPONSOR-BASED VOUCHER PROGRAM

HC #5: Increase in Resident Mobility
Unit of Measurement Baseline Benchmark

Hard to House households:
328 households (137 vouchers)

Number of households able to move to Transition House households:
a better unit and/or neighborhood of 4
0 households

opportunity as a result of the activity )
(increase). Heading Home households:

25
Total Households: 357

CE #4: Increase in Resources Leveraged

Unit of Measurement Baseline Benchmark
Amount of funds leveraged in dollars 0 $4.3 million
(increase).
CHA HC: Number of Households Served Per Voucher
Unit of Measurement Baseline Benchmark

Number of households served per
voucher. 1 household 2.5 households
(Hard to House Program only)

DESCRIPTION

This program allows CHA to preserve its Massachusetts Rental Voucher Program (MRVP) state rental assistance
subsidies. As a stand-alone program, MRVP provides exceptionally low payment standards. MTW allows CHA
to supplement these vouchers with funds from the MTW Block Grant to continue the viability of these subsidies
and expand the total number of rental vouchers that CHA administers in the Cambridge market.

ACTIVITY STATUS
Active. However, it appears that all previously impacted households have left the program. CHA will discuss if
this flexibility is still needed or can be removed from activities in use.

ANTICIPATED CHANGES (PLANNED NON-SIGNIFICANT, SIGNIFICANT)
Non-Significant: None.

Significant: None.

IMPLEMENTATION YEAR
This activity was approved in the FYO1 MTW Plan and was implemented in FYO1.

PREVIOUSLY APPROVED AUTHORIZATION
2009 MTW Agreement, Attachment D.A.1

CHANGES TO BENCHMARKS, BASELINE, METRICS
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CHA will report using HC #4 on this activity only.

QUALITATIVE METRICS

N/A

QUANTITATIVE METRICS

HC.2001.01 USE MTW RESOURCES TO AUGMENT STATE MRVP LEASING PROGRAM

HC #4: Displacement Prevention
Unit of Measurement Baseline Benchmark

Number of households at or below 80%
AMI that would lose assistance or need 10 0 Households
to move (decrease).

DESCRIPTION

This initiative focuses on increasing and retaining the supply of hard units in CHA’s housing portfolio through

an increase in project-based vouchers. This activity furthers housing choice in Cambridge for low-income
households who would otherwise be excluded from living in the City due to the high cost of housing. New
development is sporadic and difficult to benchmark on an annual basis. For this reason, this activity is
dependent on market conditions and available development opportunities in any given year. At the time of this
writing, CHA is interested in increasing units and development opportunities on existing sites slated for Section
18 Disposition. This activity includes the preservation of all CHA hard units (affiliate units, RAD, HILAPP and
Section 18 Disposition) and construction of new hard units (e.g. Temple Place). Benchmarks and Outcomes are
set on an aggregate basis

ACTIVITY STATUS
Some potential closings are contingent upon issuance of private activity bonds from the Commonwealth of MA
and Section 18 approval from HUD. This will factor into the outcome numbers for this activity.

ANTICIPATED CHANGES (PLANNED NON-SIGNIFICANT, SIGNIFICANT)
Non-Significant: None.

Significant: None.

IMPLEMENTATION YEAR
This activity was approved in the FYOO MTW Plan and was implemented in FY0O.

PREVIOUSLY APPROVED AUTHORIZATION
2009 MTW Agreement, Attachment C.B.1.ii, C.C.12, C.C.13

ﬁHANGES TO BENCHMARKS, BASELINE, METRICS
one.

QUALITATIVE METRICS
N/A

QUANTITATIVE METRICS

HC.2004.04 EXPAND SUPPLY OF PERMANENTLY AFFORDABLE HARD UNITS OF HOUSING
‘ HC #1: Additional Units of Housing Made Available
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HC.2004.04 EXPAND SUPPLY OF PERMANENTLY AFFORDABLE HARD UNITS OF HOUSING

Unit of Measurement Baseline Benchmark
Number of new housing units made Units completed to date:2,375
available for households at or below 80% 0 - : .
AMI as a result of the activity (increase). -?gg?'ggftidc‘gsi\&%%égg,

DESCRIPTION/UPDATE

This activity increases housing options for households in crisis. CHA allows voucher holders to transfer between
CHA housing units and Housing Choice Voucher programs and vice-versa on a case-by-case basis. In late

FY13, CHA clarified that inter-program transfers related to reasonable accommodation requests will not be
considered MTW transfers because they are permitted regardless of MTW authority. The number of MTW
transfers is capped at twenty-four (24) transfers in a fiscal year.

The following number of transfers have occurred in the last five (5) years:

FISCALYEAR HCVtoPH PHtoHCV

2024 0 0
2023 0 1
2022 0 0
2021 0 1
2020 0 0

ACTIVITY STATUS
With the conversion to RAD, where applicable, this activity will be adjusted to align with RAD units. Program
transfers resulting from RAD relocation are permitted independent of this activity and therefore not counted.

ANTICIPATED CHANGES (PLANNED NON-SIGNIFICANT, SIGNIFICANT)
Non-Significant: None.

Significant: None.

IMPLEMENTATION YEAR
This program was approved in the FYO8 MTW Plan and implemented in FY08. Modifications were made to this
program in FY13.

PREVIOUSLY APPROVED AUTHORIZATION
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2009 MTW Agreement, Attachment C.D.1.b

CHANGES TO BENCHMARKS, BASELINE, METRICS
None.

QUALITATIVE METRICS
N/A

QUANTITATIVE METRICS

HC.2008.02 CREATE MTW TRANSFER CATEGORY IN ADMIN PLAN (HCV) AND ACOP (PUBLIC
HOUSING)

HC #5: Increase in Resident Mobility
Unit of Measurement Baseline Benchmark

Number of households able to move to
a better unit and/or neighborhood of

opportunity as a result of the activity 0 0 households

(increase).
e Create MTW Transfer Category in Admin Plan and ACOP (HC.2008.02)
e Payment Standards and Reasonable Rent (HC.2002.01)
¢ Implement Local Project-Based Assistance Leasing Program (HC.2001.01)
e Allow Households to Pay over 40% of Income Toward Rent at Move-in (HC.2000.03)
¢ Implement Vacancy and Damage Payments (HC.2000.02)
e Rent Simplification Program? (CE.2006.01)
e Implement Recertifications Every Two Years for Households/HCV (HC.2008.08)
DESCRIPTION

Payment Standards: To address the high cost of housing in the City of Cambridge and retain landlords in
the private housing market, CHA is approved to set payment standards above 120% of HUD's Fair Market
Rent (FMR). Furthermore, on a case-by-case basis, disabled households that find a unit in the private rental
market may receive an even greater exception rent through CHA’s reasonable accommodation process.

In recent years, CHA has implemented Small Area Fair Market Rents (SAFMR) and has set its payment
standards within the standard range. CHA will reevaluate its payment standards on an annual basis to
determine if updates to the amounts are needed, and will apply this approved waiver as needed.

Reasonable Rent Determinations: CHA will determine rent reasonableness at initial move-in, before any
increase in rent and before the contract anniversary date or at any other time at the discretion of CHA. CHA
will not automatically redetermine rent reasonableness based on a decrease in the published FMR.

1. As authorized under CHA’s Amended and Restated MTW Agreement, Attachment C, Statement of Authorizations, CHA is authorized
to develop operational policies and procedures for all Section 8 assistance that CHA is providing under section 8(o) of the 1937 Act. CHA
has revised and updated it Administrative Plan to implement changes in the Housing Choice Voucher program as a result of the MTW
program.

2 CHA’s Rent Simplication Program (CE.2006.01) applies to both the HCV program and Public Housing/RAD/Demolition Disposition pro-
grams.
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ACTIVITY STATUS
Due to the use of SAFMR, it is increasingly unlikely for a household to come in at a 120% exception rent.

ANTICIPATED CHANGES (PLANNED NON-SIGNIFICANT, SIGNIFICANT)
Non-Significant: None.

Significant: None.

IMPLEMENTATION YEAR
This policy was approved and implemented in FY09. It was further modified in FY10 and FY14.

PREVIOUSLY APPROVED AUTHORIZATION
2009 MTW Agreement, Attachment C.2.a.b.c

CHANGES TO BENCHMARKS, BASELINE, METRICS
None.

QUALITATIVE METRICS

N/A

QUANTITATIVE METRICS

HC.2002.01 RENT REASONABLENESS POLICY & 120% EXCEPTION RENTS/HCV
HC #4: Displacement Prevention
Unit of Measurement Baseline Benchmark

0,
Rlll\J/IT'?heart?:/:SIlésﬁ)ZZIg:s?:t(a)Lgslc?ngf 0 Anticipated households that will lease units in Cambridge
to move (decrease) at over 120% FMR at initial move-in: 0

DESCRIPTION

This program allows CHA to expand its Project-Based portfolio beyond the 20% HUD threshold and

allows property owners to project-base a building beyond the 25% HUD threshold. Property owners may
coordinate with CHA to project-base up to 100% of a property. The following are flexibilities utilized under
this activity.

Sections of 24 CFR 983 Waived Through MTW Authority

24 CFR Citation | Description

Part 983, Subpart A .6 Maximum Amount of PBV Assistance

Part 983, Subpart B 51 Selection of PBV Owner Proposals

Part 983, Subpart B .56 Cap on Number of PBV Units in Each Building

Part 983, Subpart C .103 Inspecting Units

Part 983, Subpart D 152 Purpose and Content of the Agreement to Enter into HAP Contract
Part 983, Subpart E .202 Purpose of HAP Contract

Part 983, Subpart E .206 HAP Contract Amendments (To Add or Subtract Contract Units)
Part 983, Subpart F .258 Security Deposit: Amounts Owed by Tenant
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Sections of 24 CFR 983 Waived Through MTW Authority

24 CFR Citation | Description

When Occupancy May Exceed 25 Percent Cap on the Num-
Part 983, Subpart F 261 ber of PBV Units in Each Building

Part 983, Subpart G 301 Determining the Rent to Owner

Program revisions which took effect in FY14:

e Preference categories for occupancy of accessible units at project-based properties.
e Absolute preference for current residents of project-based properties.
e Fee for over-housed participants that choose to remain in their unit.

e Extended time frame for requesting mobile vouchers, from one year to two years.

ACTIVITY STATUS

CHA established owner-managed, site-based waiting lists (SBWL) for its project-based developments. Details
are included in Chapter 16 of the Administrative Plan Part 1 and in Chapter 4 of the ACOP and Admin Parts 2
and 3.

ANTICIPATED CHANGES (PLANNED NON-SIGNIFICANT, SIGNIFICANT)

Non-Significant: CHA will implement an alternative inspection protocol for Project-Based Voucher (PBV)
units. At least biennially during the term of the HAP contract, CHA shall inspect a random sample, consisting
of at least 10 percent of the contract units in each building, to determine if the contract units and the
premises are maintained in accordance with inspections standards. If any units in the initial sample fails
inspection, then CHA will inspect an additional 20% of the contract units in the building. If additional failures
occur then CHA may impose corrective measures such as delaying or disapproving rent increases, requiring
inspection of all units annually, or other measures at CHA’s discretion. CHA shall withhold HAP for units that
remain in failed status for 30 days or longer.

This inspection protocol also applies to Enhanced Vouchers when located in developments which also
include PBVs.

This activity is expected to reduce administrative costs while allowing CHA to focus staff resources on
properties with a history of deficiencies. It will create stronger incentives for PBV owners to maintain quality
housing and improve the cost-effectiveness of federal expenditures.

Significant: None.

IMPLEMENTATION YEAR
This program was approved and implemented in FYO1. Modifications were made to this program in FY14.

PREVIOUSLY APPROVED AUTHORIZATION
2009 MTW Agreement, Attachment C.D.7

CHANGES TO BENCHMARKS, BASELINE, METRICS

Metrics look at PBVs in the HCV program (not including RAD and former public housing units) as well as CHA
hard units that have been project-based through RAD/DemoDispo/HILAPP. Moving forward will only report
on HC #2 as figures shared for HC #1 and HC #2 are identical.

QUALITATIVE METRICS
N/A

QUANTITATIVE METRICS
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HC.2001.01 IMPLEMENT LOCAL PROJECT-BASED ASSISTANCE LEASING PROGRAM
HC #2: Units of Housing Preserved

Unit of Measurement Baseline Benchmark

Units to be project-based Expanding Supply of Hard Units: 20
Units to be project-based Expiring Use: O

Number of housing units preserved
for households at or below 80% AMI
that would otherwise not be available

Units to be project-based through private nonprofit
developers: 0

(increase).
Anticipated new units: 20
CHA Metric: Percentage of PBAs Relative to Total MTW Vouchers
Unit of Measurement Baseline Benchmark
PBVs as percent of total MTW vouchers 26% 70%
DESCRIPTION

This program allow new voucher holders to pay over 40% of their income towards rent at initial lease up.
This exceeds the first-year lease-up threshold set by HUD and expands housing choices so that voucher
holders may locate units that fit their individual needs, provided that they demonstrate the ability to commit
a higher income contribution toward rent.

ACTIVITY STATUS
Active.

ANTICIPATED CHANGES (PLANNED NON-SIGNIFICANT, SIGNIFICANT)
Non-Significant: None.
Significant: None.

IMPLEMENTATION YEAR
This activity was approved in the FYO0 MTW Plan and was implemented in FY0O.

PREVIOUSLY APPROVED AUTHORIZATION
2009 MTW Agreement, Attachment C.D.2.a

CHANGES TO BENCHMARKS, BASELINE, METRICS
None.

QUALITATIVE METRICS

N/A

QUANTITATIVE METRICS

HC.2000.03 ALLOWING HOUSEHOLDS TO PAY OVER 40% OF INCOME TOWARD RENT AT MOVE-IN
HC #5: Increase in Resident Mobility

Unit of Measurement Baseline

Benchmark
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HC.2000.03 ALLOWING HOUSEHOLDS TO PAY OVER 40% OF INCOME TOWARD RENT AT MOVE-IN

Number of households able to move to
a better unit and/or neighborhood of
opportunity as a result of the activity
(increase).

0 0 households

DESCRIPTION

This policy serves as an incentive for landlords to continue providing housing units to voucher holders,
thereby maintaining or increasing housing choice for low-income households. CHA offers vacancy and
damage payments to landlords in the Tenant-Based voucher program who agree to re-lease to a voucher
family.

CHA currently offers the following leasing incentives to qualifying landlords:

Vacancy Payment (last month’s rent waived): If the owner agrees in writing to waive the requirement of a
last month’s rent, the owner may access a vacancy payment of 80 percent of the contract rent at the end of
participant’s residency if that participant vacates without notice. See policies in the Administrative Plan for
further details on requesting and qualifying for vacancy payments.

Vacancy Payment (lease to another CHA tenant): If the owner requires last month’s rent from the
participant, the owner may still access a vacancy payment of 80 percent of the contract rent at the end of
participant’s residency—regardless of whether the participant vacates without notice—so long as the owner
accepts another CHA voucher participant. Payment is made once the new voucher participant has been
leased in the apartment. If the new participant is leased within the following month, the vacancy payment is
prorated.

Damage Payments (waive or accept reduced Security Deposit): If the owner agrees in writing to accept a
reduced security deposit of not more than an amount equal to the higher of one month’s tenant portion of
the rent or $200, the owner will have access to an amount up to the balance of the full contract rent amount
that could have been collected. These funds will be paid through CHA as restitution for confirmed tenant
damages (beyond normal wear and tear) that are in excess of the security deposit actually held. See policies
in the Administrative Plan for further details on requesting and qualifying for damage payments.

Leasing Incentive Payment: CHA may provide a one-time leasing incentive payment per unit to:
Landlords who have fewer than five units currently rented to CHA families; or

Landlords who have not leased a unit to a CHA HCV family in the last three years (including landlords who
have never leased a unit to a CHA family).

This incentive is available only for units in Cambridge. This incentive is not available for new inclusionary
zoning units and those owned by non-profits that are already rent restricted.

The payment is capped at the lower of the approved contract rent of the unit or the applicable payment
standard for the unit.

ACTIVITY STATUS
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Active.

ANTICIPATED CHANGES (PLANNED NON-SIGNIFICANT, SIGNIFICANT)
Non-Significant: None.

Significant: None.

IMPLEMENTATION YEAR
This activity was approved in the FYOO MTW Plan and was implemented in FY0O.

PREVIOUSLY APPROVED AUTHORIZATION
2009 MTW Agreement, Attachement C.D.1.d

CHANGES TO BENCHMARKS, BASELINE, METRICS
None.

QUALITATIVE METRICS
N/A

QUANTITATIVE METRICS

HC.2000.02 IMPLEMENT VACANCY AND DAMAGE PAYMENTS/HCV

HC #2: Units of Housing Preserved
Unit of Measurement Baseline Benchmark

Number of housing units preserved
for households at or below 80% AMI
that would otherwise not be available
(increase).

0 75 units

DESCRIPTION

The Ladder to Opportunity Program (LTO) provides participants who are ready to move on from Sponsor-
Based Rental Assistance (HC.2008.03) with permanent housing assistance in project-based units and as-
needed case management to ensure stability and promote self-sufficiency. This program will be a voluntary
opportunity to transition for participants in our SBV program.

ACTIVITY STATUS
CHA is prepared for the roll out of this program but official launch is delayed until new staff is hired that will
handle the LTO Program as part of their workload.

ANTICIPATED CHANGES (PLANNED NON-SIGNIFICANT, SIGNIFICANT)
Non-Significant: None.

Significant: None.

IMPLEMENTATION YEAR
This policy was approved in FY20. CHA would like to begin implementation in FY25.
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PREVIOUSLY APPROVED AUTHORIZATION
C.D.3.b, C.D.4., C.D.1.d, C.B.h.iii

CHANGES TO BENCHMARKS, BASELINE, METRICS
CHA will determine the best way to represent this program through qualitative and/or quantitative reporting
once the program has begun serving participants.

QUALITATIVE METRICS
N/A

QUANTITATIVE METRICS
N/A

DESCRIPTION

CHA has implemented a series of initiatives in the HCV program to simplify rent calculation and the
recertification process, streamline administrative processes, and reduce paperwork burdens on clients and
staff. The following is a summary of program components:

+ Regular and Interim Recertifications: See Activity HC.2008.08 on Multi-Year Recertifications.
« Definition of Annual Income:
o Exclusions from Annual Income:

* Income from assets when total net family assets are valued under $50,000. If the value
of assets is greater than $50,000, CHA calculates and counts only the imputed income
from assets by using the market value of the asset and multiplying it by HUD's established
passbook rate.

= The 1st twelve (12) months of net income from operation of a business or profession,
including any withdrawal of cash or assets from the operation of the business.

=  Payments received under CHA-approved Guaranteed Income programs.
+  Calculation of Annual Income:

o CHA will calculate annual income by considering current/anticipated income that the family ex-
pects to receive during the recertification period. Accordingly, annual income is calculated by pro-
jecting current income forward for a 12-month period. This method of income calculation will be
used for new admissions, regular and interim reexaminations.

= Exceptions to this policy include but are not limited to families with seasonal income. For
these families, retrospective income (i.e. income received during the previous 12-month
period) will be used.

= If an estimate can be made for those families whose income fluctuates from month to
month by income averaging, this estimate will be used. If there are bonuses or overtime,
which the employer cannot anticipate for the next twelve months, bonuses and overtime
received the previous year will be used.

+  Restriction on Moves: CHA may deny permission to move if the household was issued a voucher for a
move in the past twelve (12) month period and did not move.

«  Authorized Unit Size Due to Changes to the Household: CHA has implemented policies to provide for
changes in the authorized unit size according to whether the household has had an increase or a decrease
in voucher size.
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o If the subsidy size is increased, the change is effective on the first of the month following the date that
the new household member is approved by CHA.

o For decreases in household composition (if the household provided proper written notice of a decrease),
then the authorized unit size will change at the first (1st) regular recertification after the decrease in
household size.

o Ifitis determined that the household failed to provide the proper written notice of a decrease in family
size, the change is retroactive to the first of the month following the date that the household member
left the household.

Definition of Annual Income:
o CHA will adopt the HOTMA revised definition of annual income and related exclusions.

o In addition to the updated income exclusions available under HOTMA, CHA will continue to exclude the
following types of income, in accordance with previous MTW approvals (as noted above):

= |Income from assets when total net family assets are valued under $50,000.

= Business Income: the first 12 months of net income from operation of a business or profession,
including any withdrawal of cash or assets from the operation of the business.

=  Payments received under CHA-approved Guaranteed Income programs.
o CHA will adopt the HOTMA revised definition of net family assets and related exclusions from assets.

o CHA has adopted these definitions effective for 1/1/2026, regardless of the HUD-established HOTMA
implementation date.

Updates to Asset and Real Property Restrictions: CHA has previously been approved under this activity to restrict
assistance to households based on assets and property ownership, as described above. CHA proposes updates
to this activity in order to reflect the policies and restrictions noted in the HOTMA Final Rule, and as described
below. The HOTMA Final Rule requires and permits PHAs to apply these restrictions without use of a MTW waiver.
CHA will implement the asset restriction policies described below under its MTW activity until full implementa-
tion of the HOTMA Final Rule (sections 102 and 104). Once the HOTMA Final Rule (sections 102 and 104) has
been fully implemented, these restrictions will continue to be applied, but will no longer be considered an MTW
activity.

o Asset Restriction: CHA’s asset limit reflects the HOTMA limit of $100,000 or as adjusted annually by HUD

in accordance with the Consumer Price Index for Urban Wage Earners and Clerical Workers.

= Elderly/disabled households will continue to be exempted from the asset limit at continued oc-
cupancy/recertification. Additionally, original residents of expiring use preservation properties
will be exempt from the asset limit at continued occupancy/recertification.

= However, elderly/disabled households will no longer be exempt at admission to the program.
= Note: net family assets reflect the updated HOTMA definition, and all related exclusions.

= At continued occupancy/recertification, all households who are not exempt from this policy will
be given up to six months to come into compliance, once identified.

o Real Property Restriction: CHA will continue to enforce the restrictions on assistance to households who
have a present ownership in, and a legal right to reside in, real property that is suitable for occupancy as
aresidence. CHA will update its policy to reflect the HOTMA definition of “suitable for occupancy” as well
as the types of property that the restriction does not apply to, pursuant to HOTMA.
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Activity Status
ANTICIPATED CHANGES (PLANNED NON-SIGNIFICANT, SIGNIFICANT)

Non-Significant: CHA will implement HUD’s standard proration policy for mixed-family households. Under this policy,
household members with ineligible immigration status will not be included in the subsidy calculation. For example,

a family of four (4) with two ineligible members that would normally receive $1,000 in subsidy will instead receive
$500, reflecting a 50% proration.

These policies of this activity apply to all CHA MTW vouchers. In addition, in FY 2026, CHA will apply the MTW
policies included in this activity to all Special Purpose Voucher (SPV) programs including the Emergency Housing
Voucher (EHV), Veteran’s Affairs Supportive Housing (VASH), Mainstream, and NED programs.

Significant: None.

IMPLEMENTATION YEAR
This program was approved and implemented in FYO6 and modified in FY09, FY14, and FY25.

PREVIOUSLY APPROVED AUTHORIZATION
2009 MTW Agreement, Attachment C.C.11

CHANGES TO BENCHMARKS, BASELINE, METRICS
CHA is using the standard metrics as relevant and will consider future qualitative reporting if appropriate.

ACTIVITY STATUS
Active. Changes adopted last year relating to HOTMA are better detailed in CHA's new Administrative Plan.

PREVIOUSLY APPROVED AUTHORIZATIONS
2009 MTW Agreement, Attachment C.D.1.c and Attachment C.D.a

QUALITATIVE METRICS
N/A

QUANTITATIVE METRICS

CE.2006.01 RENT SIMPLIFICATION PROGRAM (RSP)/HCV

CE #3: Decrease in Error Rate of Task Execution

Unit of Measurement Unit of Measurement Benchmark

. Rent determination errors
Averge error rate in complete a from a quahty control audit
task as a percentage (decrease) in December 2013:
30%

20%

DESCRIPTION

These policies apply to all CHA MTW vouchers. In addition, in FY 2026, CHA will apply the MTW policies included in this
activity to all Special Purpose Voucher (SPV) programs including the Emergency Housing Voucher (EHV), Veteran’s Affairs
Supportive Housing (VASH), Mainstream, and NED programs.
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+  Recertification Frequency:
o All zero income households will be required to recertify on an annual basis.

o CHA RAD and Section 18 PBV Households and public housing households will be required to recertify at
least once every two years (biennially)

o Elderly/disabled Traditional PBV program households where the sole source of all household income is
from fixed sources (i.e. SS, SSI, or pension) will be required to recertify at least once every three years
(triennially).

o All other households will be required to recertify at least once every two years (biennially)
« Interim Recertifications

o MTW households subject to annual recertifications may request an optional interim once between annual
recertifications.

o MTW households subject to biennial recertifications may request an optional interim twice between bien-
nial recertifications.

o Elderly and disabled MTW households (including those subject to triennial recertifications) are not subject
to limits on interim recertifications and may request an interim at any time.

o There is no limit on interims for FSS+ participants.

o Required interim recertifications (i.e. changes in household composition, corrections, etc.) do not count
against the limit.

+  Reporting Increases in Income Between Regular Recertifications:

o As an alternative to the HOTMA provision regarding required interim recertifications for applicable in-
creases in income, CHA will retain its current policy whereby increases in income — whether earned or
unearned income — occurring between regular recertifications do not need to be reported until the next
regular recertification (previously waived under activity CE.2006.01 in CHA’s FY24 MTW Plan).

o Exceptions to this requirement include: required reporting of increases in income between regular recer-
tifications for families reporting zero income and for households who have had a prior interim rent reduc-

tion since their last regular recertification.

ACTIVITY STATUS
Active.

ANTICIPATED CHANGES (PLANNED NON-SIGNIFICANT, SIGNIFICANT)

Planned Non-Significant: CHA is proposing to extend the MTW flexibilities described in Activities CE.2006.01 and
HC.2008.08 to all Special Purpose Voucher (SPV) programs, including: Emergency Housing Vouchers (EHV), Veteran’s
Affairs Supportive Housing (VASH), Mainstream Vouchers, and Non-Elderly Disabled (NED) Vouchers.

Significant: None.

IMPLEMENTATION YEAR
This initiative was approved in FY08. It was modified in FY18 and was implented in FY18.

PREVIOUSLY APPROVED AUTHORIZATION
2009 MTW Agreement, Attachment C.D.C

CHANGES TO BENCHMARKS, BASELINE, METRICS

Metrics updated to reflect relevant data points during transition to new HUD 50900.
QUALITATIVE METRICS

N/A

QUANTITATIVE METRICS
N/A
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e CREATE MTW TRANSFER CATEGORY IN ADMIN PLAN AND ACOP (HC.2008.02)

¢ IMPLEMENT CEILING RENTS (CE.2009.01)

e RENT SIMPLIFICATION PROGRAM (CE.2006.01)

DESCRIPTION

This policy simplifies ceiling rent calculations so that it reflects annual cost increases through the use of market-
related indices. On an annual basis, CHA will review market-related indices applicable to ceiling rents and make a
determination on the index to be applied in the given year. Prior to securing MTW status, CHA used the original
ceiling rent methodology derived from the old Performance Funding System (PFS) which was discontinued when
HUD adopted the Asset Management approach after the Harvard Cost Study. PFS proved to be cumbersome, time
consuming, and did not factor in the actual maintenance and operation cost of public housing. Whereas an annual
ceiling rent adjustment under PFS would have required at least 3 intensive days to formulate, this activity reduces
the annual ceiling rent adjustment to 3 hours once a year.

ACTIVITY STATUS
The three-year phased ceiling rent increases are ongoing as agreed under the RAD conversion and Admin Plan Part 2.

ANTICIPATED CHANGES (PLANNED NON-SIGNIFICANT, SIGNIFICANT)
Non-Significant: None.
Significant: None.

IMPLEMENTATION YEAR
This program was approved and implemented in FY0O6 and modified in FY09 and FY14.

PREVIOUSLY APPROVED AUTHORIZATION
2009 MTW Agreement, Attachment C.C.11

CHANGES TO BENCHMARKS, BASELINE, METRICS
Removed the no longer required HUD standard metrics.

QUALITATIVE METRICS
N/A

QUANTITATIVE METRICS
N/A

1 As authorized under CHA’s Amended and Restated MTW Agreement, Attachment C, Statement of Authorizations, CHA is authorized to develop and adopt local
preferences and admission policies and procedures for admission into the public housing program in lieu of HUD statutes, regulations or other requirements based
in the 1937 Act. Additionally, under the Restated MTW Agreement, CHA is required to revise the Admissions and Continued Occupancy Policy (ACOP) to imple-

ment changes in Public Housing Occupancy policies as a result of the MTW program.
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DESCRIPTION/UPDATE

CHA has implemented a series of initiatives in the Public Housing and CHA RAD and Section 18 PBV programs
designed to simplify rent calculation and the recertification process, streamline administrative processes, and reduce
paperwork burdens on clients and staff. The following is a summary of program components. CHA continues to
operate its former public housing developments as if they were CHA public housing except to the extent that Section
8 or low income housing tax credit rules require otherwise.

Regular and Interim Recertifications: See Activity HC.2008.08 on Multi-Year Recertifications.

Tiered Rent Schedule: Under the RSP, CHA has implemented a tiered rent schedule for public housing, CHA RAD
and Section 18 residents. Residents’ incomes fall into $2,500 ranges and Total Tenant Payment (TTP) is set at 30%
of the low end of each range.

Streamlined Deductions: Deductions are streamlined and may be applied to unreimbursed medical and childcare
expenses only. Unreimbursed childcare and/or medical expenses must meet a minimum threshold to be eligible
for a deduction. Deductions amounts of either $2,500 or $5,000, $7,500 level are applied according to the amount
of unreimbursed expenses.

Minimum Rent: Households with income in the lowest tier of the rent schedule are charged a minimum rent of
S50 (with no allowance for tenant paid utilities allowance) for a twelve (12) month period. If there is no change in
income after twelve (12) months at the $50 minimum rent, households are charged the rate of the second or third
tier of the rent schedule (depending on the development). A utility allowance is not applied to the second tier rent,
but may be applied to the third tier rent according to the rent schedules for each site.

Definition of Annual Income:
o Exclusions from Annual Income:

= |ncome from assets when total net family assets are valued under $50,000. If the value of assets
is greater than $50,000, CHA calculates and counts only the imputed income from assets by using
the market value of the asset and multiplying it by HUD's established passbook rate.

= The first twelve (12) months of net income from the operation of a business or profession, includ-
ing any withdrawal of cash or assets from the operation of the business.

=  Payments received under CHA-approved Guaranteed Income programs
Calculation of Annual Income:

o CHA will calculate annual income by considering current/anticipated income that the family expects to
receive during the recertification period. Accordingly, annual income is calculated by projecting current in-
come forward for a 12-month period. This method of income calculation will be used for new admissions,
regular and interim reexaminations.

= Exceptions to this policy include but are not limited to families with seasonal income. For these
families, retrospective income (i.e. income received during the previous 12-month period) will be
used.

= |f an estimate can be made for those families whose income fluctuates from month to month by
income averaging, this estimate will be used. If there are bonuses or overtime, which the em-
ployer cannot anticipate for the next twelve months, bonuses and overtime received the previous
year will be used.

Asset Restrictions: Households who meet the following criteria will not be eligible for admission or continued oc-
cupancy:

o Non-elderly/disabled households whose net assets exceed $100,000.
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o All households who have a present ownership in, and a legal right to reside in, real property that is suitable
for occupancy as a residence. This policy will not apply in the following circumstances:

=  Household member or members are unable to reside in the property because of domestic vio-
lence.

=  The household is making a good faith effort to sell the property.

= The property is owned in a country where there is verifiable evidence that the household would
face retribution or repression were they to return to the country where the property is owned.

Definition of Annual Income:
CHA will adopt the HOTMA revised definition of annual income and related exclusions.

In addition to the updated income exclusions available under HOTMA, CHA will continue to exclude the following
types of income, in accordance with previous MTW approvals (as noted above):

Income from assets when total net family assets are valued under $50,000.

Business Income: the first 12 months of net income from operation of a business or profession, including any
withdrawal of cash or assets from the operation of the business.

Payments received under CHA-approved Guaranteed Income programs.
CHA will adopt the HOTMA revised definition of net family assets and related exclusions from assets.

Updates to Asset and Real Property Restrictions: CHA has previously been approved under this activity to restrict
assistance to households based on assets and property ownership, as described above. CHA proposes updates to
this activity in order to reflect the policies and restrictions noted in the HOTMA Final Rule, and as described below.
The HOTMA Final Rule requires and permits PHAs to apply these restrictions without use of a MTW waiver. CHA
will implement the asset restriction policies described below under its MTW activity until full implementation of
the HOTMA Final Rule (sections 102 and 104). Once the HOTMA Final Rule (sections 102 and 104) has been fully
implemented, these restrictions will continue to be applied, but will no longer be considered an MTW activity.

Asset Restriction: CHA’s current asset limit is fixed at $100,000. CHA proposes to modify this limit to reflect the
HOTMA limit of $100,000 or as adjusted annually by HUD in accordance with the Consumer Price Index for Urban
Wage Earners and Clerical Workers.

Elderly/disabled households will continue to be exempted from the asset limit at continued occupancy/
recertification. Additionally, original residents of expiring use preservation properties will be exempt from the asset
limit at continued occupancy/recertification.

However, elderly/disabled households will no longer be exempt at admission to the program.
Note: net family assets will reflect the updated HOTMA definition, and all related exclusions.

At continued occupancy/recertification, all households who are not exempt from this policy will be given up to six
months to come into compliance, once identified.

Real Property Restriction: CHA will continue to enforce the restrictions on assistance to households who have a
present ownership in, and a legal right to reside in, real property that is suitable for occupancy as a residence. CHA
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will update its policy to reflect the HOTMA definition of “suitable for occupancy” as well as the types of property
that the restriction does not apply to, pursuant to HOTMA.

Other:
CHA will not require EIV/IVT to be run at interim recertification.

CHA will utilize the streamlined verification hierarchy authorized under HOTMA when verifying household
information.

ACTIVITY STATUS

LIHTC requirements and associated third-party verification apply to a growing number of CHA buildings, particularly
with RAD fully underway. CHA will exercise the option to accept third-party verification that is collected during
LIHTC’s annual recertification process to fulfill the income verification requirement at CHA certification meetings
(annual, interims). The information contained in the third-party verification is provided directly by employers

and contains more information about the resident’s employment status than a paystub, the income verification
document that has been generally accepted at CHA certificiation meetings. Using third-party verification streamlines
the staff time needed to complete a certification and relieves the resident from locating a paystub or other income
documentation in preparation for any rent certification.

ANTICIPATED CHANGES (PLANNED NON-SIGNIFICANT, SIGNIFICANT)

Non-Significant: CHA will implement HUD’s standard proration policy for mixed-family households. Under this policy,
household members with ineligible immigration status will not be included in the subsidy calculation. For example,

a family of four (4) with two ineligible members that would normally receive $1,000 in subsidy will instead receive
$500, reflecting a 50% proration.

Significant: None.

IMPLEMENTATION YEAR

Biennial recertifications, the tiered rent schedule and streamlined deductions were approved and implemented in
FYO6. Minimum rent was approved and implemented in the FYO6 MTW Plan and was modified in FY09 to reflect the
twelve (12) month limit. The asset income policy was approved and implemented in FY06 and then modified in FY13
to reflect the imputed asset income calculation.

PREVIOUSLY APPROVED AUTHORIZATIONS
2009 MTW Agreement, Attachment C.C.2, C.C.4, C.C.5,and C.C.11

CHANGES TO BENCHMARKS, BASELINE, METRICS
Metrics updated to reflect relevant data points during transition to new HUD 50900.

QUALITATIVE METRICS
N/A

QUANTITATIVE METRICS

CE #3: Decrease in Error Rate of Task Execution
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Unit of Measurement

Baseline

Benchmark

Average error rate in
completing a task as a
percentage (decrease).

Rent determination

errors from a quality

control audit in July
2013: 7%

Rent determination errors: 20%

CHA ANNUAL PLAN 2026
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NOT YET IMPLEMENTED
EM.2014.02 - TRANSITION TO MARKET RENT/PUBLIC HOUSING

DESCRIPTION

Transition to Market Rent is a program that would provide financial support to households interested in moving
out of public housing and into the private market. While public housing residents must have an income below
80% of AMI at the time of their acceptance into the Public Housing Program, CHA does not enforce an income
limit during the tenancy period. Households with incomes at or above 100% of the Area Median Income (AMI)
—as established by HUD — may be ready to successfully transition to the private rental market. Transition to
Market Rent assists these households who find a unit in Cambridge by paying for their first and last month’s rent,
and security deposit.

This initiative was approved in the FY14 Annual Plan.

UPDATE
CHA does not plan to use this activity in FY26 but is not closing it out yet. CHA will likely close this activity out in
FY27 pending final HOTMA implementation.

TIMELINE
CHA does not have immediate plans to implement this activity.

ACTIVITIES ON HOLD - NONE
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ACTIVITIES CLOSED OUT

HC.2008.04 - ALIGN INCOME DEDUCTIONS WITH FEDERAL PUBLIC HOUSING
RENT SIMPLIFICATION DEDUCTIONS/HCV

REASON FOR CLOSING OUT INITIATIVE

CHA does not plan to pursue rent simplification in HCV in FY25. Additionally, should CHA decide to move forward
with this activity it would differ significantly from this previously approved activity. Therefore, CHA would
propose a new activity with a new impact analysis if we were to explore this possibility in the future.

HC.2008.06 - CHANGE INCOME CALCULATION TO ALLOW USE OF PRIOR
YEAR/HCV

REASON FOR CLOSING OUT INITIATIVE

CHA believes our current methodology is covered by the combination of existing rent simplification activities and

parts of HOTMA that we plan to adopt as outlined in this plan.

HC.2010.01 - INTEGRATE NEAR-ELDERLY (58-59 YEAR OLD) INTO ELDERLY
SITES’ WAIT LISTS.

REASON FOR CLOSING OUT INITIATIVE

Implementation of the present Form 50900 and the requisite standard metrics led to additional review of
CHA’s MTW activities. Pursuant to CFR (Definitions) 945.105, this policy does not require MTW authority.
Current regulations allows any PHA to implement the same policy.

This initiative was approved in the FY10 Annual Plan and implemented in FY10. This activity is ongoing but
was closed out as an MTW activity in FY14.

HC.2008.01 - IMPLEMENT REVISED PROJECT-BASED VOUCHERS IN
COOPERATIVE EFFORT WITH CITY’S HOUSING TRUST FUND

REASON FOR CLOSING OUT INITIATIVE
This initiative was implemented for specific sites and with a finite number of PBAs (46) allocated. Both sites
are completed.

This initiative was approved in the FYO8 Annual Plan and implemented in FYO8. This activity was closed out
in FY14.

HC. 2007.01 - REVIEW OF ALTERNATIVE SUBSIDY APPROACHES

REASON FOR CLOSING OUT INITIATIVE

Implementation of the present Form 50900 and the requisite standard metrics led to additional review of
CHA’s MTW activities. Upon further examination, CHA determined that the activity is composed of four
distinct programs (see below), each with its own distinct metrics. It is not a stand-alone policy and therefore
we have closed it out. The following four programs originally fall under this policy:

1. Sponsor-based Voucher Program;
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2. Family Opportunity Subsidy, now known as Pathways to Permanent Housing - Heading Home;
3. Career Family Opportunity - CFO (closed out); and
4. Financial Stability and Savings Plus (FSS+) Program.

This initiative was approved in the FYO7 Annual Plan and implemented in FYO7. This activity was closed out
in FY14.

PD.2001.01 - REQUEST FOR REGULATORY RELIEF FOR MIXED FINANCE

REASON FOR CLOSING OUT INITIATIVE
A HUD notice on streamlining mixed finance activities (PIH 2004-5) was issued on 04/09/04 and rendered

this activity moot.

This initiative was approved in the FYO0O MTW Plan, never implemented, and closed out in FY14.

PD.2008.01 - LIBERATING ASSETS

REASON FOR CLOSING OUT INITIATIVE

Implementation of the present Form 50900 and the requisite standard metrics led to additional review of
CHA’'s MTW activities. Upon further examination, CHA determined that this activity is a component of the
Public Housing Preservation Fund and not a stand-alone MTW activity. As a result, this activity has been
combined and collapsed into the Public Housing Preservation Fund. This activity primarily requires Single
Fund Flexibility and is described in the following chapter, SOURCES + USES OF FUNDING, in the narrative
section on activities that “...Use Only MTW Single Fund Flexibility”.

This initiative was approved in the FYO8 Annual Plan and implemented in FY8. This activity is ongoing but
was closed out as a stand-alone MTW activity in FY14.

PH.2013.02 - PROJECT-BASED VOUCHER IN PUBLIC HOUSING

REASON FOR CLOSING OUT INITIATIVE

Implementation of the present Form 50900 and the requisite standard metrics led to additional review of
CHA’s MTW activities. Upon further examination, CHA determined that this activity is a component of the
Public Housing Preservation Fund and not a stand-alone MTW activity. As a result, this activity has been
combined and collapsed into the Public Housing Preservation Fund. This activity primarily requires Single
Fund Flexibility and is described in the following chapter, SOURCES + USES OF FUNDING, in the narrative
section on activities that “...Use Only MTW Single Fund Flexibility”.

This initiative was approved in the FY13 Annual Plan and implemented in FY13. This activity is ongoing but
was closed out as a stand-alone MTW activity in FY14.

$S5.2013.02 - WORK FORCE SUCCESS INITIATIVE - MATCHED SAVINGS
COMPONENT

REASON FOR CLOSING OUT INITIATIVE
Implementation of the present Form 50900 and the requisite standard metrics led to additional review of

CHA’s MTW activities. Upon further examination, this policy does not require MTW authority.

This initiative was approved in the FY13 Annual Plan and implemented in FY14. This activity is ongoing but
was closed out as an MTW activity in FY14.
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$S.2011.01 - CAREER FAMILY OPPORTUNITY PROGRAM (CFO)

REASON FOR CLOSING OUT INITIATIVE

Given the reductions in federal funding, CHA could not continue to provide the administrative funding

to cover the program staff and related administrative costs. Further CHA and CWU (non profit partner),
recognized that there is continued difficulty in recruitment and a different referral and intake process is
required for CFO. The tough economy has also played a factor in the earning expectations for the families
and it seems more likely that while overall participants can show improvement in many areas (including
increases in income and savings) they are unlikely to achieve self-sufficiency (that is subsidy-free) within the
five year timeline envisioned in the original program design.

This initiative was approved in the FY11 Annual Plan and implemented in FY11. This activity was closed out
in FY14.

PH.2010.01 - PUBLIC HOUSING PRESERVATION FUND

REASON FOR CLOSING OUT INITIATIVE

After careful review, it has been determined that this fund exercises MTW single fund flexibility authority
only and need not be categorized as an MTW activity. This Single Fund Flexibility activity is described in the
following chapter, in the narrative section on activities that “...Use Only MTW Single Fund Flexibility”.

This initiative was approved in the FY10 Annual Plan and is ongoing but was closed out as a stand-alone
MTW activity in FY14.
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SOURCES + USES OF FUNDING

FDS Line Item

FDS Line Item Name

Dollar Amount

70500 (70300+70400)

Total Tenant Revenue

$270,517

70600 HUD PHA Operating Grants $168,058,900
70610 Capital Grants $1,201,914
70700 (70710+70720+70730+70740+70750) Total Fee Revenue

71100+72000 Interest Income

71600 Gain or Loss on Sale of Capital Assets S-
71200+71300+71310+71400+71500 Other Income S-
70000 Total Revenue $169,531,332

FDS Line Item FDS Line Item Name

91000 (91100+91200+91400+91500+91600+917 . . .

00+91800+91900) Total Operating - Administrative $6,338,036

91300+91310+92000 Management Fee Expense $3,414,040

91810 Allocated Overhead

92500 (92100+92200+92300+92400) Total Tenant Services $513,495

238?0 (93100+93600+93200+93300+93400+93 Total Utilities $183,769

93500+93700 Labor S-

94000 (94100+94200+94300+94500) Total Ordinary Maintenance $443,263

95000 (95100+95200+95300+95500) Total Protective Services S-

96100 (96110+96120+96130+96140) Total insurance Premiums $99,670

96000 (96200+96210+96300+96400+96500+96

600+96800) Total Other General Expenses $12,900

96700 (96710+96720+96730) Tptal Interest Expense and Amortiza- $-
tion Cost

97100+97200 Total Extraordinary Maintenance S-
Housing Assistance Payments + HAP

97300+37350 Portability-In $143,244,463

97400 Depreciation Expense $39,599

97500+97600+97700+97800 All Other Expenses $1,081,723

90000 Total Expenses $155,370,958

CHA ANNUAL PLAN 2026
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Explanation of Variance: The variance between Estimated Total Revenue and Estimated Total Expenses reflects
expected funds available and committed for the Agency’s RAD and Disposition conversions, as well as, Block
grant activities.

SINGLE FUND FLEXIBILITY
CHA will continue to exercise full fungibility across programs and Asset Management Projects (AMPs) at any time throughout
the fiscal year.

Amendment 1 Section F. 2. f. provides for full authority to move funds among projects. CHA believes that continued
fungibility as described above is permitted.

TRANSFERS TO PROGRAM AND ACTIVITIES USING THE BLOCK GRANT

CHA uses the block grant fund to move MTW funds across program funding streams and into particular activities or
initiatives. The block grant is the fund that most expresses CHA’s use of the Single Fund Flexibility provided by the MTW
agreement.

Money in the block grant is generally used in the following targeted ways:

Transfers to property operations (both State and Federal) to offset shortfalls in operating subsidy.

2. Transfers in support of other State programs like the Massachusetts Rental Voucher Program (MRVP) where the Federal
funds supplement State funds for rental assistance (a State version of Section 8).

3. Transfers in support of a working capital fund for the planning and analysis needed to redevelop properties (see
Working Capital section).

4. Transfers in support of planning and development staff that cannot be charged to a specific capital project (especially in
the planning phase prior to the project closing).

Transfers to make capital contributions, loans or grants, and guarantees for the redevelopment of properties.
Transfers to a property for extraordinary maintenance needs.
Transfers in support of a specific resident services program or initiative, such as the Workforce Program.

© N o U

|//

Transfers in support of a “working capital” fund for policy development, internships, evaluations, and other costs
associated with the planning, refinement, implementation, and evaluation of MTW initiatives or business systems
changes that can lead to cost savings.

WORKING CAPITAL

INCLUSION OF FULL CAPITAL FUNDING PLAN (CFP) DATA ON EACH AMP BUDGET

Planning + Development single fund flexibility has been exercised for predevelopment and administrative costs related to
capital projects. Given the fungibility of work items under CFP and CHA’s 5-year plan, the CHA capital plan is extensive and
comprehensive. In order to plan, develop private investment opportunities and address local issues such as planning and
zoning, CHA believes that it is in its best interest to not budget capital soft costs by AMP. Instead, CHA has created a pool of
working capital funds based on all planned capital work for the fiscal year.

CHA’s Planning and Development Department will draw against this pool to cover pre-rehabilitation and/or pre-development
costs such as financial consulting, legal, architectural or engineering fees and viability assessments. As the need arises, CHA
also intends to charge pre-development administrative costs to this pool. As work progresses, CHA will collapse costs into
the capital budget for a specific project, and then track soft costs by AMP. However, not all costs may be AMP-based. In

the event a project is deferred or infeasible, CHA at its discretion, can choose to leave those costs in the common pool and
not charge them to a project. For projects that go forward, financial statements at year-end will reflect all capital expenses
incurred by AMP. Costs charged to the working capital pool are a direct cost to the pool and once a project goes forward

will be considered a direct cost to a specific project. In the event CHA receives a developer fee it will reserve the option to
charge the fee back to the pool or the AMP where the capital project was completed.

Amendment 1, Section F. 2. b. and c., requires that costs be accorded consistent treatment. The model proposed above
comports with Amendment 1 in that the working capital pool can be considered a direct cost for pre-development expenses.
Once under-way, costs to the extent possible, can be shifted or considered a direct cost to a project.

POLICY + TECHNOLOGY
The Policy + Technology Lab utilizes single fund flexiblity to carry out MTW-related policy-making, research, and the funding
of interns, fellows, and other academic support and consultant services.

PROPERTY ACQUISITION FOR AFFORDABLE HOUSING

Throughout the fiscal year, CHA may strategically use available funds to support the purchase of properties that can be
converted into newly affordable housing. This allows CHA to act swiftly when opportunities arise, ensuring the continued
expansion of affordable housing options in Cambridge.
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CAPITAL PROJECTS - GUARANTEES AND TRANSFERS

Single fund flexibility has been exercised to pledge certain portions of our funding to meet investor requirements and
to pay for capital projects. These projects may range from major capital improvements (e.g. elevators) to small capital
improvements to large-scale portfolio changes such as the Rental Assistance Demonstration (RAD) program.

PUBLIC HOUSING PRESERVATION FUND

The goal of this program is to ensure the long-term physical and financial viability of the public housing stock in Cambridge.
CHA is working toward accomplishing this goal by focusing on (1) Rental Assistance Demonstration (RAD) and (2) Section 18
Disposition for all public housing sites in CHA's portfolio.

Is the PHA allocating costs within statute? Yes

Is thePPI?-iA implementing a local asset management plan Yes

(LAMP)

If the PHA is implementing a LAMP, it shall be described in an appendix every year beginning with the year it is proposed and approved. The narrative shall
explain the deviations from existing HUD requirements and should be updated if any changes are made to the LAMP.

Has the PHA provided a LAMP in the appendix? Yes

There are no proposed changes to the LAMP.

RENTAL ASSISTANCE DEMONSTRATION (RAD) PARTICIPATION

Cambridge Housing Authority (CHA) was a successful applicant in the Rental Assistance
Demonstration (RAD). On December 23, 2013 CHA received RAD conversion approval by HUD and
commitments to enter into Housing Assistance Payments (CHAP) contracts for nine public housing
developments in Phase 1. In total, this portfolio conversion consists of 1,151 units in Phase 1 and
979 units in Phase 2 for a total of 2,130 units. RAD Phase 1 was completed in February 2016.

i. Has the MTW PHA submitted a RAD Significant Amendment in the appendix? A RAD Significant Amend-
ment should only be included if it is a new or amended version that requires HUD approval.

No

ii. If the MTW PHA has provided a RAD Significant Amendment in the appendix, please state whether it is the
ﬁrstt FXAD Si niﬁcg;nt mendment submitted or describe any proposed changes from the prior RAD Signifi-
cant Amendment?

N/A

B56
CHA ANNUAL PLAN 2026 HUD Approved 3/4/2026



(Iv.) PLANNED APPLICATION OF PHA UNSPENT OPERATING FUND AND HCV FUNDING

HCV HAP* 11,061,469 11,061,469
|HCV Admin Fee $1,382,570 $1,382,570
IPH Operating Subsidy $718,734 $718,734
TOTAL: $13,162,773 513,162,773

Description of Planned Expenditures of Unspent Operating Fund and HCV Funding

The MTW PHA shall provide a description of planned activities and/or use(s) for unexpended Operating Fund and
HCV Funding. The original funding source is defined as the legacy MTW PHA’s appropriated Section 8 and Section

9 funding source(s) (HCV HAP, HCV Admin Fee, and PH Operating Subsidy). The MTW agency receives this
information in their Annual Renewal Allocation, which provides a breakdown of the annual obligations for HCV HAP.
For HCV Admin Fee, the biannual cash management reconciliation includes the HCV Admin Fee that has been earned
at two points during the year; midyear at June 30th and end-of-year at December 31st.

For the public housing operating fund unspent balance, the MTW PHA may derive their unspent funds by subtracting
current assets from current liabilities in the most recent FDS submission. Current assets are the sums of FDS lines 111,
114, 115, 120, 131, 135, 142, 144, and 145. Current liabilities are the sums of FDS line 310 and 343. Table XX below
represents the applicable FDS lines with definitions that MTW PHA(s) should utilize to calculate public housing
operating fund unspent funds. More information on FDS line items can be found at:
https://www.hud.gov/sites/dfiles/PIH/documents/FDSLineDefinitionGuide_vJuly2020.pdf

HCV HAP

a) increased contract rents to landlords due to market conditions

b) increased utilization of vouchers due to completion of prior year projects

c) increased units due to acquisition opportunities

d) to support MTW approved activities especially those related to permanent housing

HCV Admin Fee

a) to support continued pre-development and construction costs

b) to support other MTW activities which may include, but not be limited to, supportive services to local community
initiatives

PH Operating Subsidy
a) continued support of current public housing stock
b) continued support in transitioning our portfolio out of public housing
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ADMINISTRATIVE
BOARD RESOLUTION

EXTRACT OF THE MINUTES OF THE REGULAR MEETIMG OF THE
BOARD OF COMMISSIOMERS OF THE
CAMBRIDGE HOUSING AUTHORITY

T i ——

WEDMESDAY, OCTOBER &, 2025 5:30 P.M.
MEMBERS PRESENT: ELAINE DEROSA, CHAIRPERSON
LOLNS BACC], VICE-CHAIRFERSOM
SUSAM T, COMMELLY, TREASURER

ALSCY PRESENT: BRENDA DOWNING, DEPUTY EXECUTIVE DIRECTOR
MICHOLAS DESOUEA, RECORDING SECRETARY

SUBMISSION OF THE FY26 MTW AMMUAL PLAN
Ms. Connelly moved to agprove of the following:

MOVED: That the Chair be autharized to execute the Certification of Campliance as
follows:

Certificati e . R — el

Accompany the Annual Moving to Waork Plan

Acting on behalfl af tha Board of Commiasioners of the Mowing 1o wWork
Fublic Housing Agency (MTW PHA) Usted below, as its Chair or ather
authorzed MTW PHA afficial if there is no Board of Commissionars, |
approve the submission of the Annual Maving to Work Plan for the MTW PHA
Flar Year baginning {01/07/2028), hereinafter referred to as "tha Plan®, of
which this document is a part and maka tha fellowing certifications and
agregmants with the Deparmment of Howsing and Urban Development (HUD)
in connection with the submission of the Plan and implementation thereof:

a. The MTW PHA published g notice thet a hearing would be held,
that the Plan and all information relavant to the public hearing
was available for Docusign Envelapea ID: YEBEE3DAB-5977F-
4802-8704A-DEES1 9539055 public inspeaction for at least 30
days, that there were no less than 15 days between the public
hearing and the aporoval of the Plan by the Board of
Commisszioners, and that the MTW PHA conductad a public

hearing to discuss the Plan and invited puilic commeant.

. The MTW PHA took into consideration public and resident
comments {including those of its Resident Advisory Board or
Boards) before approval of the Plan by the Board of
Commissioners or Board of Directors in order to incorporate
any public comments inte the Annual MTW Plan.
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. The MTW PHA certifies that the Board of Directors has

reviewed and approved tha budget for the Capital Fund

Frogram grants contained in the Capital Fund Progrem Annual
Statement/Performance and Evaluation Report, form HUD-
BOGTE. [or successor form as required by HUD}

. The MTW PHA will carry out tha Plan in confarmity with Title VI

of the Civil Rights Act of 1964 (42 USC 2000d-1}, the Fair
Housing Act (42 USC 3601 et saq.), section 504 of the
Rehabilitation Act of 1573 (25 USC 724), title 1| of the
Americans with Disabilities Act of 1990 (42 USC 12131 et seq.).
the Violance Against Women Act {34 USC 12291 et seq.), all
regulations implementing these authorities; and other
applicable Federal, State, and local fair housing and civil rights
laws,

. Thea Flan is consistent with the applicable comprehensiva

housing affordability strategy (or any plan incorporating such
strategy] for the jurisdiction in which the PHA is located.

The Plan containg a signed certification by the appropriate
State orlocal official (form HUD-30077-5L) that the Plan is
consistent with the applicable Consclidated Plan, which
includes any applicable fair housing goals or strategies, for the
PHA's jurisdiction and & description of the way the PHA Plan is
aonsistent with the applicable Consolidated Plan (24 CFR 55
91.2,91.225, 91,325, and 91.425).

The MTW PHA will affirmatively further fair housing in
compliance with the FairHousing Act, 24 CFR 5.150 et. saq, 24
CFR 8033.7(a), and 24 CFR 903.15, which means that it will take
maaningful actions, in addition to combsting discriminatian,
that pvarcomea patterns of sagregation and foster inclusive
communities frea from barriers that restrict access to
opportunity based aon pratacted characteristics. Spacifically,

CHA ANNUAL PLAN 2026

Hirmatively furtt talr oust . o

actions that, takan togethear, address significant disparities in
houszing neads and in accass to opportunity, replacing
sagregated living patterns with truly integrated and balanced
living pattarns, transforming racially or ethnically concentrated
areas of poverty into areas of opportunity, and fostering and
maintaining compliance with civil rights and falr housing laws
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e

{24 CFR 5.151). The MTW PHA certifies that it will take no
action that is materially inconsistent with its ebligation to
affirmatively further fair housing.

. The MTW PHA will comply with the prehibitions against

diszrimination on the basis of age pursuant to the Age
Discrimination Act of 1975 and HUD's implemeanting
regulations at 24 C.F.R. Fart 148,

In accordance with tha Fair Housing Act and Act's prohibition
on sex discrimination, which includes ssxusl onentation and
gender identity, and 24 CFR 5.105(a) 2}, HUD's Equal Access
Fule, the MTW PHA will not base a detarmination of eligibility
for housing baged gnactual or perceved Docusign Envelope
ID: 7BAB3DAR-5977-4B02-8704A-D5ES1 9539099 sexual
origntation, gander identity, or marital status and will not
otherwise discriminate because of sex (including sexual
orientation and gandar identity) will maks no inguirias

concarning the gender identification or sexual orientation of an

applicant for or sccupant of HUD-assisted housing.

Tha MTW PHA will comply with tha Architectural Barfars Act of
1968 and 24 CFR Part 41, Policies and Procedures far the
Enforcamant ot Standards and Requirements for Accassibility

by the Physically Handicapped

S —

. Tha MTW PHA will camply with the requirements of section 3 of
the Housing and Urban Development Act of 1968, Employmeant

Opportunitias for Low-or Very-Low Income Persons, and with
its implemeanting regulation at 24 CFR Part 75.

Tha MTW PHA will comply with requirements with regard to a
arug free workplace raquired by 24 CFR Part 24, Subpart F.

. The MTW PHA will comply with requiremeants with regard to

complisnce with restrictions on lobbying required by 24 CFR
Part 87, together with disclosure forms if required by this Part,

e

it : infl Federal
Transactions, in accordance with the Byrd Amendment, 31
U.5.C, §1352,

. Th MTW FHA will comply with acouisition and relocation

requiremeants of the Uniform Relocation Assistance and Real
Property Acguisition Policies Act of 1970 and implementing
regulations at 49 GFR Part 24 as applicable.

HUD Approved 3/4/2026
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. The MTW PHA will taka appropriate affirmative action to award

contracts to minority and women's businass enterprises under
24 CFR b.105(a).

. The MTVW PHA will provide HUD ¢r the responsible entity any

documentation needad to carry out its review under the
Mational Environmental Policy Act and other related authorities

in accordance with 24 CFR Part 58. Regardiess of who acts as
the responsibla entity, the MTW PHA will maintain
documentation that verifies complignce with environmental
requirements pursuant to 24 Part 58 and 24 CFR Part 50 and
will make this documentation available to HUD upon its
request.

. With respact to public housing and applicable local, non-

traditional development the MTW PHA will comply with Davis-
Bacon or HUD determined wage rate requirements uncder
saction 12 of the United States Housing Act of 1937 and the
Contract Work Hours and Safety Standards Act.

The MTW PHA will keep records in accordance with 2 CFR
200.334 and facilitate an effective audit to determineg
compliance with program requirements.

- The MTW PHA will comply with the Lead-Based Paint Poisoning

Prevention Act and 24 CFR Part 35.

CHA ANNUAL PLAN 2026

The MTW PHA will comply with the policies, guidelines, and
requirements of 2 CFR Part 225 {Cost Principlas for State,
Local and Indizn Tribal Governments) and 2 CFR Part 200
{Uniform Administrative Docusign Envelopa |D: FEEB3DAS-
597 7-4802-870A-D6E919530099 Requirements, Cost
Principles, and Audit Requirements for Federal Awards), as
applicable.

. The MTW PHA must fulfill its responsibilities to comply with

and ensure anforcemant of Housing Quality Standards, as
definad in 24 CFR Part 982 or a5 approved by HUD, for any
Housing Choice Voucher units under administration.

The MTW PHA will undertake only activities and programs
covered by the Planin a manner consistent with its Plan and
will utilize covered grant funds only for activities that are
approvabla under the Maoving to Work Agreement and
Statement of Authorizations and included inits Plan.
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w. All attachments to the Plan have bean and will continue to ba
available at &ll timas and all locations that the Plan is availabla
for public inspection. All required supporting documents have
been made available for public inspection along with the Plan
and additional requirerments at the primary business office of
the PHA and at all other timas and locations identifiad by the
MTW PHA in its Plan and will continug to be made available at
least at the primary business offica af the MTW PHA and
should be made available electronically, upon request. ;

MOVED: That the Executive Diractor or his designes be aotharizad ta make |
any tachnical corrections including, but not limited to budger i
revisions to align with CHA's approved budgat.

MOVED: That the Board of Commissioners is approving this Plan and all
imtiatives contained herain.

Mr. Baccl seconded the motion which upan baing put to vote, was passed unanimously.

Michael Johnston, Exacutive Director
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STATE/LOCAL OFFICIAL CERTIFICATION

Certification by State or Local U. S Department of Housing and Urkan Development
Official of PHA Plans Consistency Office of Public and Indian Housing
with the Consolidated Plan or OFA B Ne, 2577-0226
State Consolidated Plan Expires: 09/30:2027
(All PHAs)

Certification by State or Local Official of PHA Plans
Consistency with the Consolidaied Pian or Siate Consolidaied Plan

I, ¥i-An Huang . the City Manager
ChFicial s Napte (ficial ‘s Tile
certify that the 5-Year PHA Plan for fiscal years N/A and/or Annual PHA Plan for fiscal
year 2026 of the Cambridge Housing Authority is consistent with the
Pl Neame

Consolidated Plan or State Consolidated Plan including amy applicable fair howsing goals or
strategies 1o

City of Cambridge

Local Jurizdicfion Nane
pursuant to 24 CFR Part 91 and 24 CFR Part 903.15.

Provide a description of how the PHA Plan’s contents are consistent with the Conzolidated Plan or
State Conzolida
The consolidated plan draws directly from shared CHA data and activities while outlining
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FY26 ANNUAL PLAN PUBLIC REVIEW

20 Hard copies

August 18 - Draft FY26 Plan available for pub- made available.

September 18, . .

2052)5 lic comment. 6 sent directly to
ACT offices.

Hybrid Meeting.
September 4, Draft FY26 Plan: Public Meeting Zoom and in-
2025 person at CHA's

central Office
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PLANNED OR ONGOING EVALUATIONS

N/A.
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LOBBYING DISCLOSURE-REQUIRED FORMS (FORMS SF-LLL AND

50071)

DISCLOSURE OF LOBBYING ACTIVITIES
Complate this form to disclose lobbying activities pursuant to 31 ULS.C. 1352
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O 60048
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Certification of Payments
to Influence Federal Transactions

OMB Approval Mo, 2577-0157 (Exp. 11/3002023)

LS. Department of Housing
and Urban Devealopment
Offica of Public and Indian Housing
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11, U5 Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than
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CHA is in compliance with the asset management/operating fund rule requirements set by HUD. The agency
has established a fee-for-service and shared resources structure for most activities, as well as a Central Office
Cost Center (COCC). Because of the flexibility allowed by CHA’s MTW Agreement, some activities do not readily
translate into fiscal policy choices that meet all of the stipulated provisions of the Asset Management rule. In
Accordance with Amendment 1 of the Amended and Restated Moving to Work Agreement, CHA has instituted a
Local Asset Management Plan. Below key differences from the HUD guidelines are outlined:

SINGLE FUND FLEXIBILITY

CHA will continue to exercise full fungibility across programs, Asset Management Projects (AMPs) and if
necessary the COCC, at any time throughout the fiscal year.

Amendment 1 Section F. 2. f. provides for full authority to move funds among projects. CHA believes that
continued fungibility as described above is permitted.

TRANSFERS TO PROGRAM AND ACTIVITIES USING THE BLOCK GRANT

CHA uses the block grant fund to move MTW and other funds across program funding streams and into
particular activities or initiatives. The block grant is the fund that most expresses CHA’s use of the Single Fund
Flexibility provided by the MTW agreement.

Money in the block grant is generally used in the following targeted ways:
1. Transfers to property operations (both State and Federal) to offset shortfalls in operating subsidy.

2. Transfers in support of other State programs like the Massachusetts Rental Voucher Program (MRVP) where
the Federal funds supplement State funds for rental assistance (a State version of Section 8).

3. Transfers in support of a working capital fund for the planning and analysis needed to redevelop properties
(see Working Capital section).

4. Transfers in support of planning and development staff that cannot be charged to a specific capital project
(especially in the planning phase prior to the project closing).

5. Transfers to make capital contributions, loans or grants, and guarantees for the redevelopment of properties.
6. Transfers to a property for extraordinary maintenance needs.
7. Transfers in support of a specific resident services program or initiative, such as the Workforce Program.

IM

8. Transfers in support of a “working capital” fund for policy development, internships, evaluations, and other
costs associated with the planning, refinement, implementation, and evaluation of MTW initiatives or
business systems changes that can lead to cost savings.
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WORKING CAPITAL
INCLUSION OF FULL CAPITAL FUNDING PLAN (CFP) DATA ON EACH AMP BUDGET

Planning + Development single fund flexibility has been exercised for predevelopment and administrative costs
related to capital projects. Given the fungibility of work items under CFP and CHA’s 5-year plan, the CHA capital
plan is extensive and comprehensive. In order to plan, develop private investment opportunities and address
local issues such as planning and zoning, CHA believes that it is in its best interest to not budget capital soft costs
by AMP. Instead, CHA has created a pool of working capital funds based on all planned capital work for the fiscal
year.

CHA's Planning and Development Department will draw against this pool to cover pre-rehabilitation and/or pre-
development costs such as financial consulting, legal, architectural or engineering fees and viability assessments.
As the need arises, CHA also intends to charge pre-development administrative costs to this pool. As work
progresses, CHA will collapse costs into the capital budget for a specific project, and then track soft costs by AMP.
However, not all costs may be AMP-based. In the event a project is deferred or infeasible, CHA at its discretion,
can choose to leave those costs in the common pool and not charge them to a project. For projects that go
forward, financial statements at year-end will reflect all capital expenses incurred by AMP. Costs charged to the
working capital pool are a direct cost to the pool and once a project goes forward will be considered a direct cost
to a specific project. In the event CHA receives a developer fee it will reserve the option to charge the fee back
to the pool or the AMP where the capital project was completed.

Amendment 1, Section F. 2. b. and c., requires that costs be accorded consistent treatment. The model proposed
above comports with Amendment 1 in that the working capital pool can be considered a direct cost for pre-
development expenses. Once under-way, costs to the extent possible, can be shifted or considered a direct cost
to a project.

POLICY + TECHNOLOGY
The Policy + Technology Lab utilizes single fund flexiblity to carry out MTW-related policy-making, research, and
the funding of interns, fellows, and other academic support and consultant services.

CAPITAL PROJECTS - GUARANTEES AND TRANSFERS

Single fund flexibility has been exercised to pledge certain portions of our funding to meet investor requirements
and to pay for capital projects. These projects may range from major capital improvements (e.g. elevators) to
small capital improvements to large-scale portfolio changes such as the Rental Assistance Demonstration (RAD)

program.

COCC FEES

CHA makes every effort to reduce the burden on the property budget among all expense categories including
COCC fees. The HUD allowable management fee is $96.69 per eligible unit month, bookkeeping fee is at $7.50
per unit month and asset management fees at $10 per unit month if the properties have sufficient cash flow

to support such fees. With the onset of RAD and DISPO conversions in transitioning our management model to
accommodate these conversions, most of the non-public housing properties have a fee structure that is based on
a percentage of revenue. This is in line with the third party investors and market rates

PENSION + OTHER POST EMPLOYMENT BENEFITS (OPEBS)

CHA is in compliance with the Generally Accepted Accounting Principles (GAAP) and Statement No. 45 of the
Government Accounting Standards Board (GASB) in its treatment of postemployment benefits (OPEB) expenses
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and liabilities. Project-based budgeting and accounting is the cornerstone of the Asset Management Program.
It appears to CHA that HUD is deviating from this principle by requesting that liabilities related to OPEB for all
employees are charged to COCC (from the date of Asset Management implementation forward).

CHA will use its MTW authority to charge OPEB to AMPs and only charge the COCC for the portion directly
related to COCC staff. CHA believes this supports the requirements of a true Asset Management Program. Costs
should stay where they are incurred (i.e. direct charges and liabilities to the AMPs should remain at the AMPs

in order to accurately represent the true cost of running these projects). In addition, since OPEB is excluded
from the excess cash calculation, reflecting it under each AMP has no adverse impact on excess cash. Asset
management calls for a project level accounting. CHA’s methodology supports true project level accounting.

GROSS POTENTIAL OPERATING SUBSIDY

While HUD is planning to mandate the reporting of gross potential subsidy on each AMP, CHA’s MTW Agreement
does not call for calculation of subsidy by AMP. HUD Form 52723 as submitted by CHA is not AMP-driven at the
subsidy level and our fungibility through MTW allows cross-funding of subsidy. CHA thus finds the calculation
and reporting of gross potential subsidy inconsequential within an MTW program that has full fungibility. CHA’s
position is in line with Attachment A to the MTW Agreement which outlines CHA’s subsidy computations.

RESIDENT SERVICE EXPENSES

While HUD has encouraged costs associated with resident services to be treated as direct or front line costs, to
the extent practical, CHA is now budgeting Resident Services at the site level as a shared cost.

FEES EARNED FOR AGENCY SERVICES

CHA has established a fund derived from fees earned by the agency for services rendered on non-public housing
transactions, to be utilized for purposes consistent with the CHA’s mission as determined by the Board of
Commissioners and Executive Director.
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Comment 1:
Dear Zach:

We are submitting these comments on the Cambridge Housing Authority’s (CHA) proposed Fiscal Year 2026 Moving to
Work (MTW) Annual Plan made available on August 15, 2025 along with the Updates to FY 2026 MTW Plan made avail-
able at the September 4, 2025 public hearing. These comments are jointly submitted by the Policy Advocacy Committee
of the Alliance of Cambridge Tenants (ACT) and Cambridge and Somerville Legal Services (CASLS). They are in the page
order of the Plan and not in order of importance.

CHA Response: CHA appreciates the hard work and collaboration by ACT and CASLS in the creation of these comments.

Comment 2: Pages A7, A33, and B17 New Homeownership program for Corcoran Park relocatees: We support this ini-
tiative and have several comments/questions listed below:

(a) CHA has 109 tenants in public/former public housing that are between 61% and 80% AMI (37+70+2) and
another 101 that exceed 80% AMI (36+63+2)[page A13]. Can CHA indicate how many of these are Corcoran Park
tenants? Would CHA consider opening this initiative to tenants (at least at 80%+ AMI) in other developments? If
there is more interest than available funds, CHA can use a lottery to select participants.

(b) what expense types are included in “standard moving expense”?

(c) for relocation, CHA can pay $7200 in incidental expenses (e.g. inspection costs) and closing costs and so this
should be included in the “standard moving expense” or otherwise included in this program.

(d) the housing units should be within 50 miles of (a border of) Cambridge (page A33) and so the 35 miles on
page B17 should be changed to 50. In addition, the mileage radius should be extended for good cause (e.g. dili-
gently searched but could not find suitable housing within the 50 mile radius).

CHA Response:

a) CHA identified 23 households between 60% AMI and above at Corcoran that we believe could be a good fit for
the program. CHA would like to roll this program out to additional developments depending on the outcomes of
the pilot program. CHA does not commit to doing so in the initial pilot period.

b) CHA will provide a more clearly defined response to what this will still include as we get closer to launching the
pilot.

c) CHA will take this into consideration while deciding what the final package will include.

d) CHA will make the change to consistently reflect the 50-mile requirement throughout the plan. CHA does not
anticipate making an exception for good cause. This is to ensure the program is not administratively burden-
some to monitor.

Comment 3: Page A17 Public Process Schedule: We continue to propose the following additional items to be added to
the Public Policy Schedule:

(a) Add annual check in on the policy documents (ACOP, Admin Plans) for tenants and legal services to make
suggestions. As proposed, there is just this opportunity if CHA proposes changes & not if ACT/CASLS proposes
changes. While the quarterly meetings (open to tenant council officers and ACT board members only) and the
Annual Plan hearing (open to anyone) provide some means to provide limited general input, these are not ad-
equate substitutes for a detailed exchange of proposed ideas for changes. An annual check in would provide more
meaningful tenant participation with CASLS present (to provide legal guidance).

(b) Add annual review of forms and letters sent to tenants (so that CHA can obtain input from the recipients of let-
ters/forms as to what, e.g. is confusing, scary, or missing).

These suggestions are consistent with the recently proposed 2025-2030 Strategic Plan which states, as part of one
goal:

Service to Residents & Supportive Services
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CHA will cultivate an environment to improve resident and voucher participant lived experience, and build stronger com-
munities that promote engagement, ... and inclusivity.

To accomplish this, CHA will:

¢ Enhance resident and voucher participant choices and influence
driven by community-based resident/participant input.

e Reimagine and invigorate staff-resident/participant engagement
CHA Response:

a) CHA does not anticipate the creation of an annual review process for policy documents. If there is a specific
concern, the public is welcome to reach out to share their concerns with the appropriate CHA staff.

b) CHA believes this is an appropriate topic for quarterly meetings and would welcome ACT to bring their con-
cerns or thoughts to one of those meetings.

Comment 4: Page A21 Property Management/Public Housing: There is no mention of overhauling the three documents
that set forth the admission and continued occupancy policies for public housing and former public housing, both as to
HOTMA changes (mostly on hold for now) or other helpful changes (like emergency status, waiver of minimum rent, no
60 day wait for rent decreases, retirement funds excluded as an asset). Please indicate the status and timeline for over-
haul/combination of the ACOP and Admin Plans 2 and 3. Ideally we hope that this can be done before Michael John-
ston retires in February 2026 given his long standing experience with, and knowledge of, the programs and his invaluable
assistance in finalizing the Section 8 Admin Plan 1 for the “traditional” voucher programs.

CHA Response: CHA can’t guarantee these documents will be completed before February 2026. The comment period for
the Admin Plan 1 was substantial and if these documents follow a similar timeline, then it is unlikely that they will be
completed before February 2026.

Comment 5: Page A21 Property Management Software Conversion:

(a) We oppose the provision that allows CHA maintenance staff to take photos of the inside of a tenant’s apart-
ment due to privacy concerns. Photos of the grounds, exterior, and common areas are OK as there is no expecta-
tion of privacy for those areas.

(b) We believe that each site keeps a (manual?) list of tenants who have expressly stated that maintenance may
not enter their apartment without the tenant’s advance permission. We urge that this software upgrade include
the automation of this list so that it is more easily and universally available to managers and maintenance staff.
(In addition, it might be helpful for a tenant to be able to place a decal on their apartment door to indicate this
restriction).

CHA Response:

a) CHA only takes photos inside apartments when necessary, and never for the purpose of photographing people. Exam-
ples include documenting a repair or recording a life-safety issue, such as a blocked egress. These photos are an impor-
tant tool for ensuring timely repairs and addressing safety concerns. CHA does not view photos of a broken stove or fire
hazard, for example, as an invasion of privacy.

b) CHA agrees that preferences for advance entry requests would ideally be stored electronically with visibility to staff. We
commit to exploring ways to make this process as efficient and transparent as possible.

Additionally, when work orders are called in, residents are asked "do we have permission to enter if you are not home" -
that is then logged onto the work order, so a list may be hard to maintain, but for requested routine work orders, this is
part of the process.

Comment 6: Page A22 Systems Update: In the first paragraph, the CHA indicates that its new system will allow it to send
text messages to residents for urgent matters or appointment reminders. While we support this in general, we wanted
to be sure that it is an opt-in process (not opt-out) so that tenants can avoid charges for texts or not select this option if
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they do not check or use texts as a method of communication. Maybe the system can allow the CHA to allow tenants to
opt into email, text, and/or telephone messages based on their communication preference(s).

CHA Response: CHA wants to clarify that this will be an opt-out process to allow us to roll this initiative out in a timely
manner. Households are welcome to opt-out immediately if they so choose.

Comment 7: Page A23 Leased Housing: In the 3™ paragraph CHA describes the new Section 8 Admin Plan. Add at the end
of that paragraph:

CHA and ACT/CASLS are working on Fact Sheets to describe each of the CHA’s voucher programs and FAQs in easy to
understand language to participants and applicants, which will be posted on the CHA’s website and made available on
request. CHA has also committed to providing to ACT/CASLS with copies of its new forms that implement changes or
clarifications of the Admin Plan | policies. The CHA anticipates that this will be done by end of FY25.

CHA Response: CHA recognizes this is an ongoing process and does not wish to provide an expected deadline. CHA be-
lieves it is critical these documents are concise, accurate, and don’t become lengthy documents themselves.

Comment 8: Page A30 (second paragraph after the chart): We strongly support the CHA’s work on financing strategies
that use less LIHTC. See comment 11 below as to suggestions about the very onerous annual income recerts that have
been leading to evictions cases filed.

CHA Response: CHA appreciates this comment and will continue to explore all financing strategies that allow us to further
our mission.

Comment 9: Pages A33 and B15: We also strongly support the CHA exploring Social Housing Pilot program and look
forward to the details.

CHA Response: CHA looks forward to having more details to share in the future regarding this subject.

Comment 10: Page A40: In its commitment to continue to operate former federal public housing as public housing
(paragraph 2), the CHA should continue to include language from the last five Annual Plans (page A39 of FY21; A38 - A39
of FY22; A37-A38 of FY 23; A34 of FY 2024; page A40 of FY2025) and, ideally (given its importance and length) have this
as its own section with the heading “Commitment to Operate as Public Housing” as done in FY24 and FY25 Plans. See
attached and below. It seems that CHA is again using an earlier and outdated version (e.g. it is referring to the 2014 lease
as “recently updated”). In response to last year’s comment re: same, the CHA had stated that it “... will make a note to
ensure future drafts don’t erroneously make changes to the language.” (Page B77 of FY25 Plan). From the information
provided at the public hearing, we believe that the inclusion of the outdated commitment was an oversight and the
language (from FY25 will be included, and denoted separately with a title so easy to find). We suggest that in future draft
plans, the CHA work off the prior year’s plan so as to avoid using outdated language.

Commitment to Operate as Public Housing

The CHA commits to having the rights and protections currently applicable to CHA’s federal public housing ap-
plicants and tenants to continue to apply after the disposition from public housing to project-based vouchers,
regardless of the ownership entity (except where the low income housing tax credit program requires a
modification). These rights include but are not limited to the use of the CHA’s public housing lease (and relevant
addenda), grievance procedures, pet policies, resident organization recognition and funding, rent calcula-
tions, transfers, relocation, and the public housing provisions of the Admissions and Continued Occupancy
Policy as reflected in the Administrative Plan. In addition, the CHA commits to having the board of directors

of the new ownership entities operate similar to the CHA’s Board of Commissioners (vis-a-vis tenants and the
public) which includes but is not limited to making available board meeting agendas in advance, holding open
meetings, making available minutes of the Board meetings, and having the governing board consist of the CHA’s
Board of Commissioners plus the CHA Executive Director. The CHA agrees that any future changes to the lease
and/or these policies will be subject to a public notification and comment period in accordance with the
notice and comment provisions of 24 CFR 966 and 24 CFR 964 as they may be amended by the MTW Agreement
or MTW Annual Plan or other written agreement between the CHA and the local or city-wide tenant organiza-
tion. The CHA shall memorialize the aforementioned commitments in publicly recorded affordability restrictions
or regulatory, use, or similar agreements and shall make draft copies of such documents available to ACT, CASLS,
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and other interested persons for comment prior to being finalized.

CHA Response: This change has been made, and CHA commits to using this language moving forward.

Comment 11: Page A48 Business Systems: We support the provision and expansion of resident wifi in common areas. It
is important to ensure that the password is posted to enable its use (as in at least one development it is not).

CHA Response: CHA commits to making this information more readily available in developments where there is common
area wifi access.

Comment 12: Page A50 Tenancy Preservation and Eviction Prevention Pilot:

(a) We support the CHA’s measures to try to resolve eviction cases before filing a court complaint and suggest
that the “three outreach attempts” be made in at least two different manners to improve the chances of a ten-
ant receiving the communication.

(b) Inthe second paragraph, the CHA mentions that it engaged the Harvard Law School Negotiators who
reviewed the (rent and tax credit?) recertification process and highlighted inefficiencies and that the CHA will
explore targeted improvements. Please provide a copy of this report/diagram and any details that are available
as to CHA’s planned improvements.

(c) Forany CHA developments (including its affiliate owned housing) where all the units are occupied by low
income tenants (i.e. a 100% LIHTC building, like Jackson Gardens, Jefferson Park, Manning, LBJ, JFK, 116 Norfolk,
Cheryl Ann’s Place), we urge CHA/owner to stop annual tax credit income! recerts as they are not required for
such buildings and a waiver is no longer necessary under federal law. [See analysis from the National Housing Law
Project separately provided to CHA’s general counsel]. This would lead to less evictions for failure to do (tax credit)
recertifications and is likely to save CHA money and/or staff time (as it will not have to pay a third party or have its
own staff review the onerous recertifications documents each year).

(d) For any CHA developments (including its affiliate owned housing) where there is less than 100% LITHC units
but where units are occupied by CHA voucher tenants, we urge the CHA to use a statement from Leased Housing
that a tenant’s income is below the applicable income limit under 42(g) in lieu of the tax credit income certifica-
tion that would otherwise be due at least every other year when the CHA does the biennial rent redetermination.
26 CFR 1-42-5 (b)(1)(vii); 26 CFR 1-42-5(c)(1)(iii). This could reduce the number of tax credit recerts by half in
those developments.

CHA Response:

a) We can confirm that the three outreach attempts are already being conducted in multiple ways to maximize
the likelihood that tenants receive the communication. We share the goal of resolving matters before court
filing whenever possible and will continue to monitor and adjust our outreach methods to ensure they remain
effective.

b) Please see below the chart prepared by the Harvard Law School Negotiators. This chart is also seen more
clearly in attachment A to the plan. CHA’s plan is to carefully review the items identified as potential inefficien-
cies, determine whether they represent true inefficiencies or necessary elements of the process that cannot
be modified, and identify areas where targeted improvements can be made. Once these areas are identified,
CHA will assess the feasibility of making changes, prioritize the improvements with the greatest potential im-
pact, and develop an implementation plan. Selected improvements will be piloted, evaluated for effectiveness,
and refined as needed.

1) CHA (as owner) will still to need check student status annually, but LIHTC rules do not require any particular method so CHA could simply require a self-
certification form or impose an obligation on the tenant to report any changes to the household’s student status.
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c) The analysis provided by the National Housing Law Project (NHLP), along with independent research into this
issue, shows that at least ten states allow some form of waiver of the annual recertification requirement for
100% LIHTC projects, with six states eliminating annual recertifications altogether and others permitting self-
certifications after the first year. According to NHLP, under federal law (§§ 42 and 142(d)(3)(A) of the Internal
Revenue Code), 100% LIHTC projects are exempt from annual recertifications. EOHLC’s governing statutes and
regulations (M.G.L. c. 23B and 760 CMR 54) require it to follow those federal standards unless it has adopted
its own regulations requiring additional documentation, which it has not. We would like to reach out to EOHLC
to obtain their opinion on this issue but are happy to take this on. We believe pursuing this course is in the
spirit of tenancy preservation and would also lessen the burden on CHA staff.

d) We will investigate whether using a statement from Leased Housing regarding a tenant’s income, in lieu of the
standard tax credit income certification, would be acceptable for compliance purposes. We don’t believe this
would be feasible in our case, because it would essentially involve self-certification, with CHA Leased Housing
verifying for CHA as owner. By contrast, Leased Housing has provided this certification for other owners (not
CHA) because they are independent from them. If this approach is possible and approved for use, it could help
reduce the number of tax credit recertifications in these developments while remaining consistent with federal
requirements.

Comment 13: Based on a review of the summary process actions filed in Eastern Housing Court for the last twelve
months (9/1/2024 — 8/22/2025) in the name of Cambridge Housing Authority (so excluding affiliates), there were 93
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cases, the majority (65) of which were for nonpayment and the balance (28) for other cause. Of those 28, over half are
for failure to complete the recertification. Specifically 17 of the 28 “cause” cases (61%) were for recert issues, includ-
ing one tenant who appears to have been physically evicted and a second one that appears will be shortly. A review of
the summary process actions filed by CHA in Eastern Housing Court for calendar year 2022 shows that at least 42 (of the
53 total cases) --- close to 80% --- were for failure to complete the recertification (!) and for calendar year 2023, there
were 28 (out of 103) summary process actions for recertification. Although the number of recertification evictions have
decreased since 2022, we are hoping that, with the changes noted above, no one is faced with an eviction for the failure
to complete the tax credit recertification.

From the information at the public hearing, we understand that there is support from CHA for reducing and/or eliminat-
ing tax credit income recerts but that CHA has asked and EOHLC has declined to waive the income recerts in 100% LIHTC
developments and that EOHLC’s monitoring agent, Spectrum, does not allow the CHA to certify the income of the PBV
tenants in LIHTC developments (given the close relationship between the voucher administrator and the owner/man-
ager). We also learned that there may be annual income recert requirements (at least for the first five years) in investor
agreements. In any event, to the extent that the investor agreement is not a barrier, we hope to work together with
CHA to obtain any necessary permission from EOHLC/Spectrum to permit both requests (including, if necessary, amend-
ing its tax credit regulatory agreement).

CHA Response: In our review of the last twelve months of summary process actions filed in Eastern Housing Court, 16 of
the 29 cause cases (55%) were for failure to complete the recertification. Of those 16 cases, 15 (94%) were successfully re-
solved through the diligence of CHA staff prior to a physical eviction occurring, and thus tenancies were preserved. In the
single instance where a physical eviction did occur, failure to complete the recertification was not the sole lease violation.

These results reflect the broader success of the eviction prevention pilot. Cases filed for failure to complete the recertifica-
tion have steadily declined, from 42 in 2022 to 28 in 2023 (a 33% reduction), and down again to 16 in the most recent
twelve-month period (a 62% decrease since 2022).

As noted above, we will further investigate whether a statement from Leased Housing regarding tenant income could be
used in place of the standard tax credit income certification and reach out to EOHLC to explore the possibility of reducing
and/or eliminating tax credit income recertifications, recognizing that some investor agreements may require annual re-
certifications, which may limit flexibility. Nonetheless, to the extent that investor agreements are not a barrier, we believe
pursuing this course aligns with tenancy preservation goals while also reducing unnecessary administrative burdens on
CHA staff, and we look forward to exploring these possibilities together.

Comment 14: Pages A46 — A48 Resident Services: The CHA no longer mentions the inter-generational computer training
program (See A38-39 of FY23). Is this continuing and/or has it expanded?

CHA Response: CHA temporarily paused this initiative to focus on other critical department objectives. The hope is to
launch a new cohort in spring of FY26, but this will be dependent on available funding and staff time.

Comment 15: Page A51: We request that CHA slightly modify its description of ACT and add that CHA and ACT anticipate
entering into a Memorandum of Understanding to codify the existing arrangements and support. Two suggested addi-
tions are indicated in italics below and the word “all” should be deleted.

Since 2009, CHA has recognized the Alliance of Cambridge Tenants (ACT) as the jurisdiction-wide representative
of CHA-housed and CHA voucher holding tenants. ACT is a voluntary organization run by a thirty-member elected
board and volunteer staff of residents. ACT provides input as part of working groups with CHA staff; reviews and
comments upon CHA documents and policies; advocates for individual tenant households; provides organizing
help for tenant councils; recruits residents for CHA’s Grievance and Conference (appeal) panels; and provides a
variety of other services. ACT also advises and works with non-CHA tenants and with various organizations and
agencies besides CHA, on behalf of lower income residents and tenants in their community. CHA provides ACT
with an office; basic telephone and internet service; and funding for its board elections. However, other funding
for the operation of ACT is secured by ACT’s members. CHA and ACT anticipate entering into a written Memoran-
dum of Understanding to codify the existing arrangements and support.

CHA Response: CHA has made the requested changes with the exception of re-wording codify to formalize as we feel it
better describes the process of MOU creation.

Comment 16: Page B13: At the top, CHA states that it does not anticipate any leasing issues with the MTW Housing
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Choice Voucher program. However, as noted below, we believe there are several that should be listed with any possible
solutions noted.

(a) There is a large number of tenants renting outside of Cambridge (page A13 — 56% MTW and 55%
non-MTW in Cambridge but would include traditional PBVs so the percentage of tenant based voucher
tenants in Cambridge is much less). A possible solution would be have, as part of a staff person’s job du-
ties, some specific ways to encourage private Cambridge landlords to rent to CHA HCV tenants.

(b) No/few turnover tenant based vouchers issued in over 2 years (so that those over-housed in PBV units
or in need of RA have a very long wait)

(c) Thereis an error/glitch in the maintenance of TBV waitlist affecting at least one person and possibly
others. The director of leased housing has recognized this and we have been waiting since February 2025
to have the CHA vendor fix this.

(d) There has been an increase in extra charges being imposed on Section 8 (and other) tenants which
affects leasing, as these extra charges are often mandatory (in effect or actually) but are not taken into
account in the rent setting process, resulting in tenants paying more than 30% of income for shelter costs.
These recurring charges include internet, package delivery fees, fees for electronic payment of rent,
renter’s insurance, and pet rent. One possible solution would be to allow the tenant to elect to include
these charges in the gross rent for rent setting purposes.

CHA Response: CHA acknowledges issues as described above. However, this section is to indicate to HUD if CHA antici-
pates issues related to lease ups in the context of voucher utilization. The issues described above do not fit the data HUD
is requesting from CHA.

Comment 17: Page B13: At the top, CHA also indicates that it does not anticipate any leasing issues with the Local, Non-
traditional program which would include the Pathways to Permanent Housing - Heading Home (pages B30-31): This
program provides 2 years Section 8-like subsidy for (we think) homeless families transitioning out of shelter. It is funded
for up to 45 families but seems to be serving much less (21 as per CHA Note 2 on page B12; 24 as of Page 38 of the An-
nual Report for FY24). We raised this under-utilization last year and so this should be listed as an issue with a proposed
solution.

CHA Response: These represent vouchers allocated to the partnership but we are winding down this partnership with
Heading Home and these resources will be allocated elsewhere.

Comment 18: Page B25: The CHA is still working on FSS+ for former public housing which was supposed to be operation
in FY 25. Please provide an update on the status of (and timeline for) the implementation of this.

CHA Response: CHA’s contract with our partner for FSS+, Compass Working Capital, runs through FY26. CHA is work-

ing on a new payment structure and MOU with Compass. CHA is meeting internally this month to discuss funding for

the program which will determine the program size. Based on the outcome of these discussions, CHA will determine the
feasibility of growing the program versus maintaining the current size and allowing Operations households to use some
of the available slots. Regardless of what CHA decides, we are committed to making this program available to Operations
households, with the hope that this can occur prior to the end of FY25.

Comment 19: Page B39: Ladder to Opportunity (allows transfers from sponsor based vouchers (SBV) to CHA’s PBV
units): Please provide more details about how sponsor based tenants will be selected and how the transfer priority
works with the existing PBV waitlist. While CHA does state that this will free up additional SBV slots, there should be an
express requirement that the sponsor fill the sponsor based slot with another tenant so that this program does not serve
less than now.

CHA Response: Households for this opportunity will be placed on a separate waitlist for the vouchers allocated for this
program. Program providers will use a questionnaire created collaboratively to identify households and individuals pre-
pared to live more independently and without the wraparound services typically provided in the sponsor-based program.

CHA does not think the language requested regarding existing slots makes sense given the structure of the program. Pro-
viders often serve many households/individuals for varying degrees of length, so it is not realistic to determine or enforce
a baseline number of individuals served in sponsor-based.
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Comment 20: Young Disabled Information: In prior MTW Annual Plans, the CHA provided a chart showing the number
of young disabled tenants in each of its public housing/former public housing developments (typically after the wait list
data on page A13). This is now omitted and should be included. In part, this helps applicants decide on development
selections (e.g. a young disabled person may select a development with a higher number of young disabled tenants so as
to feel less isolated).

CHA Response: CHA omitted this table due to changes in where demographic data lives for households. CHA anticipates
this table can be restored for the FY27 Plan. CHA wants to note that the goal at all elderly/disabled properties is to main-
tain a mix of 13.5% younger, disabled households.

Comment 21: Website: There has been an improvement in the number and timely posting of CHA policies on its website
in recent years. However, we have some additional suggestions relating to policies and forms, mostly to improve web-
site readability and to be able to quickly find what you are looking for.

A. Under the tab “Information for” and then tab for “policy documents” we suggest the following:

(i) CHA should set up separate folders entitled (1) Affiliate Tenant Selection Plans, (2) Preservation
Agreements, and (3) Relocation Agreements such that when you click on the heading, it will open a

list of the relevant plans. While the Preservation Agreements are now grouped together (under one
header), the affiliate plans are just scattered under General Policies and the Relocation Agreements are
under Public Housing/RAD/FPH properties.

(ii) CHA should correct the “date added” dates at least as to VAWA and Language Access Plan. They
were updated in October of 2024 but state 22-6-2020 as the date added (so that someone checking
the website may not realize these are actually the updated/current ones from 2024).

(iii) The Language Access Plan needs a correction on the text at the top of page 3 of 19 (as to its ap-
plicability). Change “The following policy applies to the Leased Housing Program and the Low Income
Public Housing (“LIPH”) Program:” to “The following applies to all applicants and program participants
in all Cambridge Housing Authority (“CHA”) programs:” The CHA staff recognized this but has been
unable to revise it on the website. The Admin Plan 1 (posted in July 2025) has the correct wording on
page 3 of the Language Access Plan (see PDF page 360).

(iv) CHA should add the Communication Preference Form (with duplicate languages omitted) on the
website (ideally in a fillable PDF format) and add a place for date and signature (similar to the earlier
form). This was exhibit 6 (PDF pages 41-42) of the policy presented to the Board on 10/23/2024 but is
not included in the policy posted on the website.

CHA Response: CHA commits to making to the first three items above. For item four, CHA believes it can cause confusion
to put program documents like this on our website.

Comment 22: B. Under both the “CHA resident” tab and the “Voucher” tab, the program forms contain the old LEP, old
communication preference form, and old VAWA policy/forms so these should be replaced with the current ones.

CHA Response: CHA will update these documents to the current ones.

Comment 23: C. The CHA should add the hardship waiver form for CHA resident and Voucher under the respective tab’s
program forms.

D. The CHA should add the interim rent change form for public housing/former public housing under the
CHA resident tab’s program forms. (The voucher tab does contain the applicable form for that program).

CHA Response: CHA will not commit to this but will discuss internally making these changes. As with above, the concern is
that these forms can be filled out by individuals in other programs or on the waiting list which can cause both confusion
and administrative delay.

Comment 24:
E. The website has a Section 8 fact sheet which seems to be 10 years old (dated 2015) and presumably this
will be updated/revised and, once done, the new fact sheets and FAQs added.
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CHA Response: This section will be updated to reflect any new fact sheets or FAQs completed.
Comment 25:

F. Responsibility for keeping updated policies, forms, rent schedules on website: At the public hearing, we
learned that the responsibility for website maintenance is not centralized but instead each CHA depart-
ment has a point person who knows how to update that department’s portion of the website (and that it
is an easy process). However, it seems that that department point person does not necessarily know when
policies have changed. We urge that CHA figure out a way to coordinate this process so that the person
who has the authority/skills to update the website also timely knows of policy, form, and rent schedule
changes.

CHA Response: CHA recognizes the need to more clearly define the expectations internally for staff to maintain the sec-
tions relevant to their departments. CHA will work with staff to foster better communication, define ownership, and have
a formal process for documents being uploaded in a timely manner.

Comment 26: At the public hearing on September 4, 2025, the CHA distributed an update that proposes to apply rent
setting (and other) MTW flexibilities to special voucher populations.

(a) If this is approved, please explain the implementation (e.g. at the next regular recertification?)

(b) The update and the impact analysis does not include information on minimum rent which is a change, from
$25 (non-MTW) to $50/month (MTW). As the CHA Admin Plan 1 (and fact sheets and FAQ) would need to be
amended (if this proposal is approved), we urge that CHA adopt for all its HCV tenants a minimum rent of $25/
month as part of that process. We are unsure what goals are being achieved by imposing a financial burden on
those with little/no income. See our earlier comments including in the last two MTW Annual Plans advocating for
lower (or no) minimum rent (similar to other large nearby housing authorities).

CHA Response:

a) Yes, this will be implemented at the next reqular recertification.

b) CHA has not done an impact analysis of this change but will begin one in 2025. Once we have the data, we will
make decisions regarding any changes to the minimum rent based on the data. We do not intend to reduce the minimum
rent for current MTW participants. We intend to have the impact analysis completed and any decisions made by January
1, 2026 which would be the earliest any participant would be impacted by this change.

Comment 27: Attached are some pages with typographical errors noted. In addition the following technical changes
should be made:

A. Page A23 (Leased Housing, paragraph 1): one of the municipal voucher programs is already developed
and launched so revise the last sentence in paragraph 1 that currently states: “CHA is working with the
City of Cambridge to develop and launch their Municipal Voucher Program as well.”

CHA has made this edit.

B. B12: The second chart lists 212 under Planned Number of Households to be Served by local Non-Tradi-
tional programs but CHA note 2 says the voucher count is 7 +112 +21 which equals 140. Please explain
the discrepancy.

HUD allows CHA to count households served continuously for 12 months in this program. One voucher can
often serve more than one household. For example, Home for Little Wanderers may use one voucher in a
2-bedroom unit to place two unrelated youth. These two individuals would count as two unique house-
holds.

C. B16: Rent Reform: what are “LNT units” in the second to last line on that page?
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Depending on the source of funding, potential mixed-income properties could be considered LNT units.
This would be because it could be funded outside of traditional HCV//Public Housing.

D. B29 —There is a math discrepancy. The sponsor based chart says 137 as the total but when the itemized
list actually totals 133 (22 + 40...). Also line 2 of the chart (YWCA) actually includes several different pro-
grams and sponsors (and start dates), so it would be helpful to itemize the 40 SBV by sponsor (and start
date) rather than lump all together by the building (with a 2009 start date).

This has been corrected to 133. For the YWCA, these are all allocated under the same umbrella but CHA
can see if it is feasible to separate out more granularly in the future.

E. B79 (and table of contents) - the information on the voluntary compliance agreement is no longer includ-
ed in the Plan so revise the response to Question 5 and also delete mention of the voluntary compliance
agreement from the unnumbered page before table of contents (Fiscal Year 2026)

CHA has made these changes.

Comment 28: In closing, we wanted to thank the CHA in advance for consideration of these comments and look forward
to receiving your written responses (and to implementation of those that it accepts).

Sincerely yours,

Jean Hannon
Chairperson of Policy Advocacy Committee

Alliance of Cambridge Tenants

Susan Hegel
Housing Attorney

Cambridge and Somerville Legal Services

Enc: Page A40 of FY25 (commitment to operate as public housing)

Pages with typos

CHA Response: CHA thanks the commenters for their thoughtful comments.

Comment 29: | am concerned about pay levels of top executives, especially given the problems still ongoing with public
safety and security. It appears the Director of Operations is being paid $217,000. This seems unfair when a number of us
have to repeatedly call the police about issues like unwanted trespassers in the buildings.

CHA response: CHA salaries are benchmarked annually against industry standards by an independent third party to
ensure they remain competitive and appropriate for the size and scope of the agency. Calling the police is the correct and
expected course of action when safety issues arise, and CHA continues to partner closely with law enforcement. At the
same time, CHA has made tremendous strides in addressing security concerns directly through improved building entry
systems, expanded third-party security, and enhanced camera networks. These measures have been thoroughly outlined
at public meetings, and we are pleased with the progress made to date.

Comment 30: To expand on the safety and security issues, senior citizens should not have to call the place repeatedly
about safety issues in our buildings. Additionally, having only once met the mobile security personnel, | feel as though
this individual is unqualified for the position. Could you please investigate who is actually doing the overnight security
work?

CHA Response: CHA does not monitor the specific individual sent to buildings but would encourage the comment to share
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any specific issues they see with the security work being performed.

Comment 31: It doesn’t seem fair that we have in some buildings very poor and sporadic cell phone service (for example,
Tmobile) Yet when CHA leases rooftops for Tmobile cell phone antennas. Shouldn’t the money from the leasing of these
rooftops be used to ensure better service for tenants.

CHA Response: CHA does not have control over the quality of cell service in buildings and there are different factors at
play when it comes to the quality of service in a unit. None of these are variables CHA can control or influence.

Comment 32: Given how essential internet connectivity is nowadays, when can we expect the housing authority to suc-
cessfully implement building-wide internet access at no additional cost to the tenants.

CHA Response: CHA cannot serve as an internet service provider for all residents. We are not staffed, designed, or
licensed to be an internet service provider (ISP) or managed service provider (MSP). As a result, any idea that CHA will
offer free internet access to all residents, in and around their units, without exception, is not currently planned or being
entertained. Any future that involves effectively free internet for our residents would in itself require a partnership with
an ISP who can not only provide the service, but whose service also aligns with a sustainable funding mechanism to cover
the cost of the service. Essentially, any such provider would need to be capable and willing to provide the service portfolio
wide, either free of charge, or by means of alternate funding. CHA does not know of any providers at this time who can
offer this service portfolio wide, but if found, we also do not have a funding source to fulfill the service cost for the 3,000
units across our properties.

As a result, CHA remains focused on what we can do today. Our goal is to expand common-area coverage as much as
possible to ensure residents can leisurely use common spaces, and in times of need, have a reliable space to access digital
resources at our properties. We want this service to be safe, secure, and reliable because we consider it an important
service to offer, and our intention is to continue iterating and improving it.

Comment 33: In the push, to add additional units, CHA, aren’t really taking into consideration the impact on the already
existing density of most, or all, of their properties. We already live in typically, the most dense properties in the cities.
How is it fair that in some cases when properties are being redeveloped/modernized that those same properties are now
having nearly double the density? This approach for many of us feels it’s like pack em and stack em.

CHA Response: CHA disagrees with the commenter’s assertion of that we are trying to “pack em and stack em”. CHA tries
to be thoughtful and inclusive with development work. More importantly, CHA has over 14,000 households on the waitlist
in a city that is less then 7 square miles. This includes thinking creatively about how we use our existing land and proper-
ties.

Comment 34: CHA talks about the community they serve and more specifically, tenant participation in developing plans
for new or renovated construction. But many of us feel this alleged participation is only perfunctory at best. | know there
are quite a few tenants who don’t show up because they believe it won’t make a difference. Even when tenants do show
up, in an organized fashion, for example, petitioning to preserve balconies CHA has not listened.

CHA Response: CHA believes this assertion is false and that feedback is seriously considered during all steps of these
processes. At Millers, the majority of residents were happy to get rid of the balconies, even if a few individuals remained
unhappy with the decision.

Comment 35: CHA happily commenced what they called “listening sessions”, we were told they would follow up with
additional sessions within a couple of months. The follow up has not happened and it has been a year. The CHA executive
staff never informed us officially not to expect follow up sessions nor did they apologize for not keeping their promise.
We only learned when we were forced to ask that they had chosen to conduct more listening sessions rather than return
to the communities they had already visited. How many listening sessions have been conducted to date? When can we
expect follow up sessions for those who have already had them or are they honestly never really going to happen?

CHA Response: There is no fixed schedule for these meetings but CHA recognizes it has been a long time without a follow
up. We hope to have another round of these listening sessions in the near future.

Comment 36: In my opinion, Zach Gordon has been doing an especially good job managing public participation in the an-
nual MTW processes. Thanks to Zach!

CHA Response: CHA greatly appreciates this comment and thanks the commenter for their submission.
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whach atates, at part of one Foal-

Service to Residents & Sappertive Services

To accomphsh the:, CHA wnll:
= Enbance resadent and vonches parhicipant chusces and 1nfloence

Page A)] Propeiy Management/Pubhc Honting- Theve 5 no menhvon of overhankmy the
boarume and former pubhic boaume both at to BOTMA dhanpes {mosttly on bold for now)
or other helpful champes (like emeapency thrin:, warves of nommm rent, no 60 day wart
for rext decrexiest. peiimement fimds excinded 22 am atsel). Pleate mihicate the staint and
el v rreerhanl/combmaiion of the ACOF and Adrnin Flans 2 and 3. deally we
bope that the: mn be dmne before Michas] Johnsion netimes m Febrnary 2026 proen he long
fmabizing the: Section 8 Admm Plan 1 £ the “traditsommal™ vouches proprams
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. Pape AY] Properiy Masarerment Ssftware Conversion:

{z) We oppote the provitum that sl CHA mambrnance $taff b talke phides. of
the: smtade: of 2 temant’s apariment dne o povacy concemns Photost of the prounds, extenor,
and commen areas ave OK 22 there 32 0o expectation of povacy for thode areas

{b) We belseve that exch tie keepa a (mammalT) hat of terantt wiho bhave expresstly
ﬂ:tadthnmmmymttﬂn’thm apariment without the nant™: adwnce
pemnesion We mpe that ths software uppradde mehade the sutoeration of this 1t o that
1t 2 more exuly sl tmverslly available i managess and mantenance staff' (In
additumn 1t mmpht be helpfial for a tenant o be able to place a decal on ther aparinnent door
= mdscate the restncton]).

Page AT} Syiieans Udate: In the first pampraph, the CHA mdicaies that iz new system
will allow it 2ol fexd meszapres o reudents for orpent matters or apposstment
renmder:  While we support the: m peneyal, we wanted o be sure that of 1t 2w opl-in
process (oot opt-ont) o that tenanis m avosd charges fiw texiz or not select oz opion 1f
they do mi check orne texis 22 2 method of commuamcahion.  Marybe the tystemn can
allow the CHA to allow tenanis to opt o emnal, text, and/vr telephone metsapes hased

Paze A3 Leated Hrusing: In the 3™ paragyaph CHA. descyibes the new Section 8 Admin
Plan Add ai the end of that psapraph-

CHA and ACTACASILS are working on Fact Sheetx o describe each of the
CHA™: voucher programs and FAQ): m exty to underiiond bmpuage o parbespants and
applicants winch will be posied on the CHA s websile and marde avalable on reqoest
CHA has akin commitied o providme o ACTACASIS with copees of it mew forms that
Implement changes or clarificationt of the Ademn Flan I poboie:. The CHA anbicspate
that thiz will be done by end of FY25.

Page A0 (second parasyaph aftex the chart): We shroosty snpport the CHA ™ wark om
fmanrmp strateges that nie e LIHTC. See comment 11 bedow = to snppesisons ahout
the: vevy onerons ammal moome recerts that have been leadme to evichon mees fled

Pagez A33 and B15: We alzo stromply support the CHA explamg Social Hossinmg Pillot
progam and look forwan to the detnls,

Page A40: In i3 commitwsent io coobimne o operaie fiames federal pobdsc hmsmyp as
froe Anoal Plans (pape A0 of FY21, ASE - A3) fFY 1) A7-ASRE o FY 23; A34 of
FY X124, paze Ad0 of FYXE23) and, wdeally {grvem 13 moportmee and lenpth) have ot ax
iz wn ecizon with the beashoe “Commaiment to Operaie 22 Poble Hootmy™ 23 done m
FY24 and FYIS Pl See aitached and below_ It seenm that CHA % apmo e am
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earbey and outdated verton (g2 11 B refanmyg to the 2414 leaze a2t “recently opdated ™). In
repomele (o 1t year's commment re: tame, the CHA had stated that it = will make o sols
hmﬁhﬂ;ﬁnﬂrﬂg?mrﬁjmﬁrﬂmfﬂ the i

S A B PRRAml BT B A ELASEL & Em S LAmSmaly Cemenar Drmkm el S AToAN MERERi SRR Er

FﬂSPlln}. metllemﬁ:l:u:nhnnpmmkd at the pubhc bearmy we believe that the
mchrson of the ontdated cremmiment wat an overusht and the lanmape (fom FY25 will
be mehaded | and denoted separately with a tile 2o ety o ). We snpmest that m fohae
draft plang, the CHA wask off the pruw yean™s plan to at o avosd namy ontdated Enpoage

Conanitment to Opexate a: Public Brsing

The CHA oot to having the nghid and protections cnrrently applcable o CHA
frdeval pobhc hontmy appheants and tenanis to contome to apply after the dipossion
fmem publhic hontmy to propert-hated voncher:| repardless of the ownenthop entity (Except
where the low mreome: hontmy tax credit program reqmres 2 mwhficatum). Thete nghis
mchule bot are not lnated G the 1xe of the CHA '3 poblic honting lease {and relevant
addends), prievance procedures, pet policiest, resadent orpanation recopmion and
fonuimy  rent cakmbahors, transfers, relcabon, sl the pubhe bosns provisum: of the
Admzzums and Crninmed Occnpancy Pohcy a2 reflecied m the Admomsiraiiee Flan In
addrhon, the CHA conmmats i having the board of divectons: of the new ownerihnp entibes
operate tmular b the CHA "t Boanl of Commmssoness (vii-a-vis tenantt and the publa)
which mclndes but 13 not Inmited to making avakable board meehing apenl m advance,
Ereernny boanl consist of the CHA s Board of Commmssumer s pins the CHA Execnhve
be tulyect to a publsc nohification and comment peviv 10 acowdance with the nohice and
comment porvizems of 24 CFR 966 and M CFR 964 = they may be amended by the
MTW Apresment or MTW Ammal Flan or other wniten asreement between the CHA
and the local or city-wnde nant spaneatyn. The CHA shall memonahze the
aforesneniymed coomniments m puldscly recorded affirdabality resinciion: or repulatory,
nze, o simalar apreements and thall make daft cope of such doosments avalable o
ACT, CASILS, and other mierestted pertons for comment prior io bemne fmabized

10. Pape A4S Fuiness Syatenmi 'We tuppmt the prorion and expansion of resident wifi m
common areas. B g onportamt to enawe that the: patiwond 12 posied to enable i3 nge {22 m
at beast one development 1t & not).

11_Paze ASD Temamcy Freservation and Eviction Freveation Pilot-
{2) We apport the CHA' s mestnres to iy to resplve evicison cazes before Glme

2 cownt complamt and toppest that the “three ootreach attempis™ be made m. at least tan
ah fTesent ranmers 1o m'll!?-r]'l-l'ﬂ of 3 tenamt mi‘l’-ﬂm‘l‘l‘ﬂhﬂl

{b) In the secoml parapyaph, the CHA menbhions that it enpaged the Harvard Law
Schoal Nepetizinrs who reviewed the (rent and tax credit?) recertificatson process amd
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provide a copy of the: repost/dsapram and any detals that ave available a2 @ CHA 't
planned mmprovemenis

{c) F any CHA developmenis (mchndms i3 affihate oened hontmg) where all
the: mnats ave pecuped by low moome texmmtt (e a 10004 LTHTC bnldimp, like Jacksum

Mt T Forrtmes Dl LA - THRT TEH 11 Kecfallk iMaeed A Bl e weres, sreec—
N L, o l...l._,l'l..ll.l.l&l.ﬂ.ﬂ,-ll.l.‘l, l.l.'l.ll."l“l.u.l.,m,].n.l.l.l.l. o L MILK-) “EII.IF

CHA/ounes to stop ammual tax credid imcemss! recerts az they are not required for tuch
buldmps and 3 warver # oo lmper necessary undey fedeml baw. [See amtyns fiom the
National Houume Law Froject separatedy provaded to CHA™: peneral conmeed]. This womkd

| PP [ N e gy S I IR e g SRR ', IPCISREI o s e ey i i I Y e g 8 - |
DR BLF LT WL DL m:mw\_unum;mwmuulnjmﬂucmm

mumry andfor Aaff tine: (22 1t will not have o pay a third party & have iz oam it
review the oneyont recerhificabions docoments each year).

{d) For amy CHA developments {mchuimg o= affibate ;amed hmsmg) whene
there 1 lets than 100% LITHC 1mmiz ot -where it are occuped by CHA voncher
trnantz we e the CHA o nie 2 statement fiom Leated Housanp that a tenant ™t meome
1% belowr the applcable meome bmat under 42(7) m hes of the tax oedit mceme
certificatson that wonld otherwrite be doe at least every sther year when the CHA does the:
rnngl rent redeteymanation. 26 CEFR 1-42-5 (B)(1Xva), 26 CFR 1-42 5(c)X1)}nr). Tinz
could reduce the mumber of ax oredit recexts by half m those developments

Bated on a revaew of the snomary process achoss filed 10 Easiesn Himsinp Coort for the
Last twelee months (/12024 — BX2INEYS) m the name of Cambndpe Honsmp Aunthonty
{80 excindmye affibates), tere were 93 caves. the majonty (63) of winch were for
noopayment and the balance (28) for other mmse Of thote 28 ooer half are for fnbhwe in
complele the recerhificahon  Specifically 17 of the 28 “care™ cates (61 %) wee for recest
1ene, mchndme one esamt who appear (0 have been phyaally evicted and 2 second one
that appears will be thinily. A review of the somemary procest actiont filed by CHA m
Eattern Hontmyg Coort for calendar year 2022 shows that at least 42 {of the 33 toial cates)
_r]llda-i'nm_mhhhhmﬂummfﬁnﬂﬁrﬂhd-m

TusENiEwr R wewr s R RN Rr MERS ARSE SmmEur R AN A ureas BES Ns s s "

0, ﬂﬂemﬂ{mdlﬂﬂmmmﬁrm

the: romber of recerhificalhion eviciums hawe decresied smce 2002 we e lugpng that,
with the changes mited abowe, oo one 1t faced with an eviction fiwr the faihoe to cmplete
the tax credit recerhification

From the mfosmation at the pobli hearmy. we mnderstand that these 1% 2xpport fiom CHA

1 CHA (= oarner) will #ill to need check tident staint anmmally, bot 1 THTC roles do not
regque any paticular method o CHA could somply requine a self cerhificahon form or
mpase an ollipahon on the: tenant B peport any changes (o the bovsrhold s shadent statns
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EQHLC baz declimed to wanve the meome receris m 100%4 LIHTC developments and that
EQHLC s monitormye apent, Spechum, does not allow the CHA o certify the moome of
vouchey admmsiabs and the cener'manaprer). We alto lenmed that there may be annmal
e Tecest requurements (at lextt for the first five yeas) m meestor apyeements. In
any event, o the extent that the mvestor apreement 1 not a barmer, we hope to worke
hlu-.lht.rm]ﬂ'l['FlA m:ﬁmmmm:uﬁﬂnFmrﬁhﬂﬁmhmt

- A d r

12 Pages A46— A4R Benident Sevvices: The CHA no longer mentons the mber-penembonal
compuicr tramimp program {See A8-39 of FY13). It the contmnmne and/or has o
expanuded?

3_Pape AS1: We request that CHA shiphity modify iz description of ACT and add that
CHA and ACT sohicmpate enteaamy inio 4 Messrasdem of Underxiandmp o codify the
exizhmy amanpements and snpport. Two snppestted addshons are mdicaied m talscs belowr
and the word “all™ should be deleted

Smee XX9, CHA hat wropmzed the Albanre of Cambwalpe Tenanis {ACT) = the
ulmmmhlmmmm-ﬂmmﬂnf
retidentz  ACT provades mpnt as part of wekmyg pronps with CHA st reviews and
cormment: npon CHA docoments and polscies, advincates for mibvadual benant
hurnseholds; prowdes orpamzmp help for bnant connels; recronis ressdents fim CHA 't
Gnevance and Confesence {zppeal) panelt; and provides 8 vanety of other ravices. ACT
aise advizes and works with aon-CHA isnonts ond with werious orpansizations and
apancias badidas CHA, o beholf of lowar incomes rasidenis and isnonix in Tesir

| fonuting for iz boanl electums:. However, sll othey fimdmne for the opevation of ACT 12
secored by ACT '3 membert (T4 and ACT owlicipals sxiering iy 4 wrillen
Mamorondum of Undersionding io codify the amisting arrongawenis and swpport

4_FPare B13: At the fop, CHA stabes that o does not sphicipate any leasne isses with the
MTW Homxing Chiice Veucher propram. Hivwews, = noted below, we beheve there
are tevevdl that theold be hited with any posable sshabions noted.

{3) There s a larpe numbes of emmmiz renimy ootide of Camindge (pape A15 -
56% MTW and 55% non-MTW m Cambrilpe ot wonld mchade tradiiomal
FBV: 1o the percentape of texmmi bared vouches tenanis m Cambwadee 18 mmoh
Jezs). A pozzible sohation werld be have, 23 part of 2 siafT person’s pob duties,

aome specific way: o encoumpe private Cambrdpe landlsl: o reot o CHA
HOCV texmmis.
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{b) Nofew tmmover tenant based voncher: stoed m over 2 years (30 that thode
over-honted m FEV it 48 m need of RA bhave 2 vesy g wait)

{c) There 12 an ewosfFhich m the mamtensnce of TBY wanthst affectmp at beast
and we have been wailing tince Febmoary 202 to haee the CHA vendor fix thes

{d) There hat been an meremce m exita charpes beme mnpoded on Sectiom E (and
other) tenants winch affecs estns 22 these exira charpes ave often mandatory (m
effect or aciually) ot are s taken min account m the rent seltmp oo,
resuline m texmnt: payme more than 30%% of mkome i thelter cosin. These
payment of rent, renies’s esnrance, and pet ent.  Owoe possuble 2olubon would be
tr allivw the: tenant B edect B mchule theze charees m the mross rent for rent tetimy
PANPOiE.

5_Page B13: At the top, CHA alto mdscates that 1t doest not anhcipatr sy lesuns s
with the Lecal, Now-traditional pregram which would mehule the Patherayt o
Pamunent Hormne - Healing Home (papes B30-31);. Ting propam provdes 2 years
Section 8-like snbaidy for (e think) homeless families trantibiomng out of thelter. 1 &2
fisnded for up o 43 famibies ot teeme 0 be terving nmch lest (21 22 per CHA Note 2 on
e B12; 4 a3 of Page 3R of the Avmmual Repmot for FY24). We rmsed thes undes
uhhzahon kst year and 2o tns should be bizied 2 a0 xsne with a propoded tolrton

16_ Pame B2%: The CHA g thil waskng on FS5 for emer public howsimp winch wal
snppoded to be operation m FY 25 Plexe provide an update on the thatns of (and temedme

7. Pape B39: Ladder to Opporiemity {allrs omsfers fiom sposor baied vonchers
(SEV) io CHA s PEV 1muit): Please parade more detak: ahout how sporsior based
trnants will be selected and bow the: trafer pronity waeks with the exittmpg PRV waitlet
While CHA does tiate that thiz will free up additional SBV tlots, there thonld be an
expuess requiremment that the tponsor filll the spontor based slot with anothes bnamnt 2o Heat
tho propram doet not serve: bess than now_

18 Youny Dicsbled Information: In preor MTW Aol Flan:, the CHA provaded a chart
shoemyg the mmmber of youme drabled tenantst m each of i3 poblhe hontmg/former poblc:
bourums developaenis (typacally after the wait hit dats on page A13). That 13 now
omitird and thonld be meluded In part, thes helps applcants decide on
selertiont (e g 2 young dxabled perton may select a devwdopment with 2 hipber number
of youmy drmbled tenants 20 2 to feed ket xolated).

19 Website: Thexe ha been an smpmovement 10 the momber aml timely posting of CHA
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relaimng to polkoet and forne, most Ty tn improve webarte readanlity and o be able o
quuckdy find what wa ae lnokanye for

CHA ANNUAL PLAN

A Undey the b “Toformatim fe™ and then tab for “pobcy doosment™ we snppestt
the follirrmpr

{1y CHA shonld 2zt up separate: folders: entifled (1) Affihaie Tenant Selection
Flam ) Presesvainm Ameement:, and (3) Belocation Apreements tuch that
when ym chick on the headmp 1t will open a leit of the relevant plam Whle
the Prescevahon Aprecments ave v prouped topether (omder one: headey), the
affihatr plans ave prit Arattered mnder General Polies and the Relocahon
Apreementt are tndey Pubhc Honsins/R ATYFPH propesbies.

{u) CHA should awrect the “date added™ dates at lexst 22 o VATWA and
Lanmupe Aces Flan  They were updaied m Ociober of 2024 but siate X2-6-
¥} 2z the date added (30 that someone chedomy the websile may not realcr
these ane acinally the opdated/oevent ones frem 2023)

{in) The Lamgnape Acc=it Flin needs a cmrechon on the text at the: by of page
3 of 19 (22 io oz applicability) Chanpe “The followmp policy applaes i the
Leazed Hourmny Program and the Tow Income Pobhe Hontmg (LIFH™)
Fropam™ i “The follirvmp applaes t0 21l apphoaniz and program parbopant
m all Camimidge Honting Aunthorty TCHA™) propamm™ The CHA ataff
recopmzed thnt but hat been imable o revite 1t on the webtite. The Admm Flan
1 {posied m aly 2025) has the: comect wardme oo pape 3 of the [anmape
Accet Plan (tee PDF pape 360).

{1v) CHA shonld sl the Commusmestum Preference Form (with dupheate
lampapes senatted) on the website {jdeslly m 2 fllsble FDF fiemat) snd aidd 3
place fixr datr and stmminre (aambar o the earher form). The: wat exhabit 6
{FDF page= 41-47) of the policy pretented io the Board on 1072372024 trat 2 not
mchuled m the policy potied on the webtite.

B. Under both the “CHA redulent™ tab and the “Vonches™ b, the propram forms
cntam the ¢ld 1 FF, ol commumcatson predference form, awd old VAWA
pulcy/ e to these shonld be replaced with the coment ones

C. The CHA should add the hardsthip wanves foom for CHA resident and Voncher
undler the respective bt propram forms:

D. The CHA shonld add the mierim rent chanpe fiam for poblic hontmy/former
public irnsmp under the CHA retadent tab™: propram forms (The wacher tab
does contan the spphcable formn for that program).
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E The wehsile has a Sectium R fact sheet whach seems (o be 11} years old (dated
213) aud presummabty thas wall be updated/reveied and| o dooe, the new ot
theets and FAQS added

At the pubhc hearmy, we leamed that the respomainlity fin websate mambrnance 18
mH cenirahzed ot matead each CHA depariment bat: a2 pomt perton wh knows
hurw iy upiaie that depariment”: porion of the websaie (and that 1t 12 am eaty
proce=t). However, 1t apems that that department prant person does not necessanby
kv when policaes have changed 'We nrpe that CHA fipnre out 2 way to
nordmate tnt procest to that the perion who has the auflenityikalk o update the
webarie altn timedy knows of policy, fism, and rent tchedule champes.

20, At the pnblic heanng on Septeanbey 4, M0 the CHA disimbated an npdate that proposes
i apply rext tetting {and other) MTW flersnlities: to special voscher popelations.

{z) If thax 13 apypreed , pleate explam the onplementabom (e p at the next repolar

{b) Thevpdate and the mmpact ambytt does not mende mibomaten o monmem

rent winch 2 a change, from 525 (non-MTW) i 5 month (MTW). Az the CHA Adwon
Plan 1 {and fact theeiz and FA(Q)) would need (o be amended (if thit praspozal 2 appooved),
we wpe that CHA adopt fior all ity BCV tenante 3 miniverm rent of $25/mueth 2 part of
that procest We ae unawe what ppali are hemy acheevwedd by empoamp 2 finaneai borden
Anmmal Plant advocating for lowes {or no) monmmm rent {tomalar o other larpe neartry

o authenbiest)
21_ Attarked are susme pages with typopmphical emoms ooied.  In addition the follvving
techmiral champes thimld be made:
A Pare AN (Lexed Housmy, parapraph 1): one of the momeipal vonches proprams

B

C
D

13 already developed and lanmched 2o revise the latt aroirnce n parapraph 1 that

curmently states: “CHA it working with the City of Cambridge to develop and
Larmrh their Mimicipal Voucher Proprmam a2 well =

B1}: The second chast Ietix 212 mnder Planmed Nomber of Honzehnlds to be
Sexved by local Non-Tradisomal programs: but CHA note 2 says the vwncher count

1 7 +112 +21 winch equals 140 Fleate explam the discorpancy.
B15: Rent Reform: what are “INT umix™ m the tecomd to lazt Ime on that page?

B19 — There & a math ditcrepamcy. The spomior basied chart says 137 = the total
but when the stesmized let achwlly total 133 (X2 +40._ ). Alto lme 2 of the chart
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(YWCA) acinally mchndes seveval dafferent programs and spontor {and start
dates), to 1t wonld be helpfisl o femmize the 40 SBY by spontor {and start daie)
rather than hanp all together by the mlding (with 2 2009 start datr).

E. B (and table of contenisl) - the mirmahon on the vohmiary comphance
aFreement ¥ oo lnpey mchuled m the: Plan 2o revise the response o (Joestion 5
and akin delete mentum of the vlnniary comphance asyeement from the
xmaambered pape before table of contents {Fiical ¥ear HE26)

In douny, we wantrd to thank the CHA m advanre for consulesation of these conmments
and look forward B recerving your wrikien resporsi (and 0 moplementaiion of those that 1t
icorepts) _

[ Mease Fravus
Allzsance of Cambradpe Tenantt

l Cusaw.

EIOMBCCSIDFART

Enc: Pape A40 of FY25 (commitment to ppemate a2 public bowting)
Faprs with typos
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1) 1aim concethed about pay levels of tof execitives, especially stven the problems
still ansoing wikh puiblic saftery and securtty. i particulsr, it appesn the girector of
aperations s being pald 210,000, Thie seemes wntsirwhen a number of ue have o
repeatedly call the police gbout (3eues ke uwanted trespassers [h the bulloings,

2} To expand on the safety and secutty imues, senlor citizena should not have tocall
the place repeatedly about salety Baues n ow bulldings. Additioneally, having onty
ance met the mobile secutty personnel, | feel as thoueh this ndividuwalis
ungualified for the position. Could you please Investizate wia s actually doing the
OveEIEM Secuity wirk?

3 R doesn™t seem falr that we have In soine DUines very poor and spomdic cell
phone genvice Jor example, Tmedilie) Yet when CHA leages rooftops for Tinahille cell
phone antennzs, Shauldn the money from the Leasing of these raoftops be weed to
ensidre better pervice ortenants

4)  Given how essential inmternet connectivity s nowadays, when can we expect the
housing authority 10 successfully implement bullding-wide intemnet accees at no
Hokditional coRt o the enaite

a) Inthe push, 1o add addidonal units, CHA, aren't really taking into conslderation the
mpact on the already existing denalty of moat, ot all, of thelr properties, We already
live in typically, the most dense properties In the cities, How (o i falr that in some
caseg when propietties are being redevelopedimodem|zed thet thoee game
properties ate Row having nesaty double the denslty? This appeoach for many of us
feels It's like pack em and stack em.

6) CHA talke about the community they serve and mare specfically, tensant
participation n developing plans 1or new of rendyated construction. But many of us
feel this alleged participation lo only perfunctony st beet, | Know there are gulte 8 few
tenamts who SN Ehow Up because they belieye It won™ make 8 difference, Even
when tenants co ghow up, in an ceganized fashion, for example, petitioning 1o
presesve balcones CHA has not llstened,

71 CHA happlly commenced what they called ~llstening sessions™, we were told they
wiould Tollow Up with additlonal seseions within s couple of monthe, The follow up
haes not happened and i hes Been o yesr,. The CHA executive staff never nformed us
HTickally not to expect follow up seoslons nor did they apologlze for not keeplng thedr
promise, YWe only leamed whet we wete foiced to 8ok that they had chosen o
conduct more listening cets ons rather than retum 1 the eommunities they had
Hlresdy vigited, How many Ustening seaons have been conducted to dete? When
can we expect Tollow Up sesaions for thode wihe hive already had them o are they
honestly never really solng 1o happen?
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piotected from uiwhnted photosraphy of vide o, Unless we sive gur catteent. Thiss s
& fundamental elementary dimenalon 10 amane™ pevacy In their own home,

9 Those of us who live Ineldedy-disabled bulldinss, who are elderly, are quite
vulnerable and finding it more and more troubiling with the seemingly Mcreasing
numbera of il-behaved, not well vetted younges, disabled tenante, What can CHA do
At the very leset 1o 00 & better Job of protecting us and with screenlng youwnges,
dianbiled applicants n particular?
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Cambridge Housing Authority (CHA) was a successful applicant in the Rental Assistance Demonstration
(RAD). On December 23, 2013 CHA received RAD conversion approval by HUD and commitments to
enter into Housing Assistance Payments (CHAP) contracts for nine public housing developments in
Phase 1. In addition, CHA was notified that it had one year to submit RAD applications for nine Phase 2
public housing developments/scattered sites. In total, this portfolio conversion consists of 1,151 units
in Phase 1 and 979 units in Phase 2 for a total of 2,130 units. The RAD conversion was substantively
addressed in the Draft FY15 Plan and at the Public Hearing on 1/7/14. As noted in the FY15 Plan,

CHA anticipates that 34 vouchers will be allocated for Phase 2. This allocation will not impact CHA’s
continued service requirements as calculated using the MTW Baseline Methodology.

CHA converted to Project Based Vouchers under the guidelines of PIH Notice 2012-32, REV-1 and

any successor Notices. CHA has adopted resident rights, participation, waiting list and grievance
procedures listed in Section 1.6 of PIH Notice 2012-32, REV-2; and Joint Housing PIH Notice H-2014-09/
PIH-2014-17. These resident rights, participation, waiting list and grievance procedures are referenced
in Table 1 of this attachment. Additionally, CHA certifies that it is currently compliant with all fair
housing and civil rights requirements.

RAD was designed by HUD to assist in addressing the capital needs of public housing by providing CHA
with access to private sources of capital to repair and preserve its affordable housing assets. Please be
aware that upon conversion, CHA’s Capital Fund Budget will be reduced by the pro rata share of Public
Housing Developments converted as part of the Demonstration. CHA certifies that it will maintain its
continued service level pursuant to its MTW Plan under RAD.

Under HUD Notice PIH-2012-23 (HA), REV-2, CHA’s RAD conversion is detailed below as part of its
Annual Plan.

1. A description of the units to be converted, including the number of units, the bedroom
distribution of units, and the type of units (e.g., family, elderly/disabled, or elderly-only).

See Planning + Development Narrative (Pages A26 - A29) for up-to-date list of developments
undergoing conversion.

2. Any change in the number of units that is proposed as part of the conversion, including de minimis
unit reductions and unit reductions that are exempt from the de minimis cap; any change in the
bedroom distribution of units that is proposed as part of the conversion.

NONE

3. Any changes in the policies that govern eligibility, admission, selection, and occupancy of units
at the project after it has been converted. This includes any waiting list preferences that will
be adopted for the converted project as well as the Resident Rights and Participation, Tenant
Protections for residents stated in Section 1.6, Attachment 1B of this Notice and the Joint
Housing/PIH Notice H-2014-09/PIH-2014-17.

The only changes that CHA anticipates under RAD relate to requirements related to the LIHTC
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program. CHA has held numerous meetings with our residents at all of the affected sites to discuss
the transition of properties from the public housing program to project-based assistance. CHA has
revised the HCV Administrative Plan Part Il to accommodate continuation of the ACOP requirements
for all RAD PBV units. All tenant rights and protections as currently applicable to CHA's federal public
housing applicants and tenants shall continue to apply after the conversion from public housing to
project-based assistance, regardless of the ownership entity (except where the low income housing
tax credit program requires a different rule) and the new owner will stand in the stead of CHA for

all such purposes. Any future changes to the lease and/or these policies will be subject to a public
notification and comment period in accordance with the notice and comment provisions of 24 CFR
966 and CFR 964 as they may be amended by the MTW Agreement or MTW Annual Plan, or other
written agreement between the CHA and the local or city-wide tenant organization.

4. Detail any transfer of assistance to an off-site unit at the time of conversion.
NONE

5. An indication of whether the PHA is currently under a voluntary compliance agreement, consent
order or consent decree or final judicial ruling or administrative ruling or decision and an
assurance that compliance will not be negatively impacted by conversion activities.

CHA completed our VCA agreement in October of 2021.

6. A statement certifying that the RAD conversion complies with all applicable site selection and
neighborhood reviews standards and that all appropriate procedures have been followed.

CHA hereby certifies that all RAD conversions comply with the site and neighborhood standards as
detailed in 24 CFR 983.57.

7. All other required information and certifications necessary to submit a Significant Amendment to
the PHA Plan, including Resident Advisory Board comments and responses, challenged elements,
and all required certifications.

Not applicable. This is not a significant amendment to the Plan.

8. For MTWs utilizing MTW Fungibility as defined in Section 1.9E and Section 1.6 or 1.7, as
applicable, a statement explaining how the MTW will be able to maintain continued service level
requirements.

CHA will comply with all MTW requirements to serve substantially the same number of families as is
demonstrated in the RAD applications and associated budgets.

The public is hereby notified that the current and future Capital Fund Program grants from HUD will
be reduced as a result of any projects converted to RAD. The estimated amount of current Capital
Fund Program grants that are associated with the RAD conversion is shown in the Five-Year Capital
Plan on Page A17. CHA has no Capital Fund Financing (CFFP) obligations. No Replacement Housing
Factor (RHF) funds will be utilized as part of the RAD conversion effort.
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Table 1: List of RAD Program Elements Affecting Resident Rights and Participation,

Waiting List and Grievance Procedures for PBV

Project Based Voucher Requirements (Section 1.6 of PIH Notice 2012-32, REV-2 and the Joint

Housing PIH Notice H-2014-09/PIH-2014-17)

All references may be found in CHA’s Administrative Plan for Rental Assistance Demonstration
(RAD) Developments — Part Il of the Administrative Plan for the Federal Housing Choice Voucher
Program as revised September 30, 2015, CHA 2014 Lease, Relocation Plans and RAD Conversion
Commitments (RCCs) for each RAD development and Letter from Janet M. Golrick of HUD’s Office
of Recapitalization received on December 18, 2014 regarding CHA’s Proposed RAD Conversion.

TENANT PROTECTIONS UNDER JOINT HOUSING PIH NOTICE H-2014-09/PIH-2014-17

1. Right to Return and Relocation Assistance

Relocation Plans for each RAD
development.

TENANT PROTECTIONS UNDER SECTION 1.6.C (PBV)

1. No re-screening of tenants upon conversion

Relocation Plans for each RAD
development.

2. Under-Occupied Unit

CHA Administrative Plan as revised
September 30, 2015.

3. Renewal of Lease

CHA Lease

CHA Administrative Plan as revised
September 30, 2015 - Chapter 10.

4. Phase-in of tenant rent increase:

CHA Administrative Plan as revised
September 30, 2015 - Appendix 4,
Section B.

5. FSS and ROSS-SC programs

Not applicable.

6. Resident Participation and Funding

RAD RCCs for each project,
providing for Second Rider to RAD
HAP Contract: Paragraphs 30 and
31.

CHA Lease - Section 10.N (Respect
of Tenant’s Right to Join a Tenant
Organization).

7. Termination notification

CHA Lease - Section 12
(Termination or Voiding of Lease).
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Table 1: List of RAD Program Elements Affecting Resident Rights and Participation,
Waiting List and Grievance Procedures for PBV

Project Based Voucher Requirements (Section 1.6 of PIH Notice 2012-32, REV-2 and the Joint
Housing PIH Notice H-2014-09/PIH-2014-17)

All references may be found in CHA’s Administrative Plan for Rental Assistance Demonstration
(RAD) Developments — Part Il of the Administrative Plan for the Federal Housing Choice Voucher
Program as revised September 30, 2015, CHA 2014 Lease, Relocation Plans and RAD Conversion
Commitments (RCCs) for each RAD development and Letter from Janet M. Golrick of HUD’s Office
of Recapitalization received on December 18, 2014 regarding CHA’s Proposed RAD Conversion.

8. Grievance process CHA Lease - Section 10.J (Notice of
Tenant’s Right to Grieve).

CHA Administrative Plan as revised
September 30, 2015 - Section 14:
Grievance Procedure.

9. Earned Income Disregard Not applicable under CHA’s Rent
Simplification Program, authorized
by MTW Agreement, Attachment
C, Section C.11 (Rent Policies and
Term Limits).

Letter from Janet M. Golrick of
HUD’s Office of Recapitalization
received on December 18, 2014
stating, “...3. use of alternative
tenant payment requirements that
conform to public housing rent
methodology under MTW.”

CHA’s MTW Rent Simplification
Program/Public Housing Tiered
Rent Schedule and Streamlined
Deductions.

10. Jobs Plus Not applicable.

CHA is not a Jobs Plus grantee.

11. When Total Tenant Payment Exceeds Gross Rent CHA Administrative Plan as revised
September 30, 2015 - Chapter 6,
Section H (Ceiling Rent) ensures
that tenants may remain in their
unit when TTP exceeds Gross Rent.
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Table 1: List of RAD Program Elements Affecting Resident Rights and Participation,
Waiting List and Grievance Procedures for PBV

Project Based Voucher Requirements (Section 1.6 of PIH Notice 2012-32, REV-2 and the Joint
Housing PIH Notice H-2014-09/PIH-2014-17)

All references may be found in CHA’s Administrative Plan for Rental Assistance Demonstration
(RAD) Developments — Part Il of the Administrative Plan for the Federal Housing Choice Voucher
Program as revised September 30, 2015, CHA 2014 Lease, Relocation Plans and RAD Conversion
Commitments (RCCs) for each RAD development and Letter from Janet M. Golrick of HUD’s Office
of Recapitalization received on December 18, 2014 regarding CHA’s Proposed RAD Conversion.

TENANT PROTECTIONS UNDER SECTION 1.6.D (PBV)

1. Establishment of Waiting List CHA Administrative Plan as revised
September 30, 2015 - Chapter

4 (Applying for Federal RAD
Developments, Waiting Lists,
Preferences).

2. Choice Mobility CHA Administrative Plan as revised
September 30, 2015 - Chapter 9
(Transfer Policy) Section H, RAD
Mobility Voucher.

B105
HUD Approved 3/4/2026 CHA ANNUAL PLAN 2026




ATTACHMENT A - HARVARD NEGOTIATIORS
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