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COMMUNICATION PREFERENCE FORM 
 

Cambridge Housing Authority (CHA) has created this form to ensure that we communicate 
effectively with limited English proficient (LEP) individuals. Please fill out this form and bring it 
to your property management office or the central office in person, or mail it to the central 
office.  
 

 
Name 
 
 
Date 
 
 
Phone 

 
Signature 
 
 
Address 
 
 
Email 

 
Interpretation: Do you need free interpretation services when communicating with CHA? 

       Yes ☐      No ☐ 
 
 
Written Communications (Translated Documents): If CHA has documents available in your 
primary language, do you want CHA to send you the translated versions?       Yes ☐   No ☐ 
 
 
Please check off your primary language: 
 
 Unë flas shqip (Albanian)  Mwen pale Kreyòl. (Haitian Creole) 

 አማርኛ እናገራለው (Amharic)                                  (Hindi) 

                                          (Arabic)   (Korean) 

 আম বাাংলা ভাষী। (Bengali)  Eu falo Português. (Portuguese) 

 我说中文  (Simplified Chinese)                                      (Punjabi) 

 我說中文  (Traditional Chinese)  Я гов oрю по‐русски. (Russian) 

 I speak English. (English)  Yo hablo español. (Spanish) 
 Je parle français. (French)  ኣነ ትግርኛ ይዛረብ እየ. (Tigrinya) 
 Je parle le Français haïtien (French Creole)  Tôi nói tiếng Việt. (Vietnamese) 
                                             (Gujarati)  Other: Please see back of form -> 
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Please check off your primary language: 

 Unë flas shqip (Albanian)                                                         (Kurdish) 

 አማርኛ እናገራለው (Amharic)  Ṅ a po Klào Win. (Kru) 

                                          (Arabic)  (Lao) 
 Ես խոսում եմ հայերեն (Armenian)  Yie gorngv Mienh waac. (Mien) 

 আম বাাংলা ভাষী। (Bengali)                                     (Nepali) 

 Ja govorim bosanski jezik (Bosnian)  Mówię po polsku (Polish) 
                                                                 (Burmese)  Eu falo Portugês. (Portuguese) 

 我说中文  (Simplified Chinese)                                     (Punjabi) 

 我說中文  (Traditional Chinese)  Cunosc limba Română. (Romanian) 

 Ja govorim hrvatski. (Croatian)  Я гов oрю по‐русски. (Russian) 
 I speak English. (English)  Ou te tautala faaSamoa. (Samoan) 
                                                                                            (Farsi)  Govorim srpski. (Serbian) 
 Je parle français. (French)  Waxaan ku hadlaa Somali. (Somali) 
 Je parle le Français haïtien (French Creole)  Yo hablo español. (Spanish) 
 Μιλάω ελλη vικάι. (Greek)                                                                 (Sudanese) 
                                             (Gujarati) 
 Mwen pale Kreyòl. (Haitian Creole) 

 Marunong po akong magsalita ng Tagalog. 
(Tagalog) 

                                  (Hindi)                                           (Thai) 
 Kuv hais lus hmoob. (Hmong)  ኣነ ትግርኛ ይዛረብ እየ. (Tigrinya) 
 Ana m a sụ Igbo (Igbo)  Я розмовляю українською. (Ukrainian) 
 Parlo Italiano (Italian)                                                      (Urdu) 
 私は日本語 を話します (Japanese)  Tôi nói tiếng Việt. (Vietnamese) 
 Mi chat Jamiekan langwjij (Jamaican Creole)  (Yiddish) רעד איך ײדיש  
                                        (Khmer)  Mo gbọ Yoruba (Yoruba) 

  (Korean)  

 
 

Kreyòl ayisyen: Sa a se yon dokiman enpòtan. Tanpri kontakte CHA nan 617-864-3020 pou asistans gratis nan lang. 
Español: Este es un documento importante. Comuníquese con CHA al 617-864-3020 para obtener asistencia lingüística gratuita. 
Português: Este é um documento importante. Entre em contato com a CHA pelo telefone 617-864-3020 para obter assistência 
linguística gratuita. 

አማርኛ: ይህ አስፈላጊ ሰነድ ነው. ለነጻ ቋንቋ እርዳታ እባክዎ CHAን በ 617-864-3020 ያግኙ። 

简体中文：这是一份重要文件。请拨打 617-864-3020 联系 CHA 获取免费语言帮助。 

繁體中文：這是一份重要文件。請致電 617-864-3020 聯絡 CHA 以獲取免費語言協助。 

ي:  عرب  
Tiếng Việt:يĐâyيlàيmột tài liệu quan trọng. Vui lòng liên hệ CHA theo số 617-864-3020يđể được hỗ trợ ngôn ngữ miễn phí. 
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